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 jHdmdr f;dr;=re moaO;s  
yeÈkaùu 
m%udKj;a f;dr;=re u; mokï fjñka .kq ,nk ;SrK fndfyda úg id¾:l fõ' f;dr;=re 

fkdue;sj .kq ,nk ;SrK fndfydaúg wid¾:l ùug by, iïNdú;djla we;' jHdmdr  

lghq;=j,§  muKla u fkdj mqoa.,sl lghq;=j,§ o ;SrK .ekSfï § f;dr;=re bgqlrk fiajh 

b;d by, jkq we;' úis tlajk ishji oekqu u; mokï jQ wd¾Óhla njg m;aj we;af;a 

f;dr;=rej, mj;akd by, jákdlu ;j ;j;a ;yjqre lrñks' 

f,dalfha f;dr;=rej, wjYH;djfha iajNdjh ikaksfõok ;dlaIK úldYkfha Èhqkqj;a iu. hq. 

lsysmhla Tiafia idlÉPd l, yel' 

^1& ixpdrl hq.h  

^2&lDIsld¾ñl hq.h 

^3&ld¾ñl hq.h 

^4&f;dr;=re hq.h 

^1& ixpdrl hq.h 

bme/‚ udkjhd ixpdrl i;ajfhl= f,i Ôj;a jQ w;r iudc tallh jqfha l=vd lKavdhï 

h'Tjqkaf.a wjYH;djka b;d ir, jQ w;r wjYH oE mßirfhka imqrd .ekSug mqreÿj 

isáhy'ikaksfõokh m%Odk jYfhka jdÑl j isÿ w;r m%Odk ikaksfõok udOH l:kh ^l;dj& 

úh' 

^2&lDIsld¾ñl hq.h  

;u uQ,sl wjYH;d mßirfhka iïmQ¾K lr.kakd w;ru iy ovhu uQ,sl lr.;a ixpdrl Èú 

fmj;la .; l< udkjhd lDIsld¾ñl hq.h jk úg iaÓr jdiia:dkhkays Ôj;aùu flfrys 

keUqre jQy' lDIsl¾udka;h  ish m%Odk Ôjfkdamdh lr.;a fuu hq.h ;=, l:khg wu;rj 

wlaIr yd ixfla; ikaksfõokfha§ m%n, udOHhla úh' 

^3&ld¾ñl hq.h 

ld¾ñl úma,jh;a iu. fuu hq.h ;=, hka;% iQ;% Ndú;h b;d by, jYfhka isÿúh'uqøK 

;dlaIKh uq,afldg.;a m%n, ikaksfõokhla mej;s w;r miqj th úoHq;a l%u olajd jHdma; úh'  
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fuu hq.h ;=< uyd mßudK jHdmdr ìysjQ w;r tjeks wdh;kj,g f;dr;=re b;d jeo.;a úh'  

ld¾ñl hq.h" ld¾ñl wd¾Ólh f,i o y÷kajkq ,efí' 

^4&f;dr;=re ;dlaIK hq.h  

21 jk ishji tfia;a ke;skï j¾;udk f,dalh oekqu u; mokï jQ tlla f,i ir,j yeÈkaúh 

yel' ikaksfõok ;dlaIKh iuÕ f;dr;=re ;dlaIKh taldnoaOj jHdma;j mej;Su fuu hq.fha 

mj;sk úfYaI;ajhla f,i oelsh yel' jHdmdr wdh;k j, m%udKh mq¿,a ùu;a iu. tu jHdmdr 

f.da,Sh jYfhka jHdma; ùfï m%jK;djla fuu hq.h ;=, oelsh yel' jHdmdr wdh;k mq¿,a lsÍu 

yd ixj¾Okh hk ld¾hhka ioyd f;dr;=re iïm; ksis f,i yeisr ùu w;HjYH lreKla ù 

we;' f;dr;=re u; mokï jQ ikaksfõokhla isÿjk fuu hq.h oekqï wd¾Ólhla f,i o yÿkajkq 

,efí' 

f;dr;=rej, jeo.;alu  
 

w;ayqre l%uhg mej;s f;dr;=re moaO;s ;dlaI‚l l%uhg isÿùu ;=<ska mqoa.,hkag" wdh;khkag 

yd fmdÿfõ rgg jdis /ila ysñ ù ;sfí' fuu jdis úYaf,aIKh ;=<ska f;dr;=re ;dlaIKfha 

jeo.;alu y÷kd .; yelsh' 

wdh;khl mrud¾: iM,odhSj yd ld¾hlaIuj bgq lr .ekSu i|yd l<ukdlrejkag úúO 

wdldrfha ;SrK .ekSug isÿ fõ' tkï fhojqï ksuejqï njg m;a lsÍfï l%shdj,sfha § fhojqï úh 

hq;af;a l=ulao@ l%shdj,sh ljrlao@ ksuejqï flfia úh hq;=o@ wd§ ;SrK .ekSug f;dr;=re b;d 

jeo.;a ld¾hNdrhla bgq lrhs' fmdÿfõ .;a l, f;dr;=re moaO;shla jHdmdr lghq;= i|yd 

my; whqßka m%fhdackj;a fõ' 

1' mß.Kl cd, ikaksfõok cd, jeks úoHq;a l%u mokï jQ ;dlaI‚l WmlrK yd fuj,ï 

Ndú;h ;=,ska mqoa.,hkaf.a yd wdh;kj, tÈfkod lghq;= j, ld¾hlaIu;dj yd iM,odhl;ajh 

jeäùu' 

     Wod( mß.Kl cd," wka;¾cd," ikaksfõok cd, 

2' b;d l=vd bvlvla ;=< f;dr;=re úYd, m%udKhla tla /ia lr .ekSug;a wjYH f;dr;=re 

j,g laI‚lj m%fõY ùug;a yelshdj ,eîu'  

      Wod( fm!oa.,sl mß.Kl 

3' ;dlaI‚l l%u Ndú;h ksid f;dr;=re ,sùfï fõ.h YS>%fhka jeä ùu 

      Wod( äðg,a ;dlaI‚l WmlrK  



 

441 
 

4' f;dr;=rej, úYajdijka;Ndjh by< hdu  

5' ld¾h úfYaISlrKhg ;dlaI‚l mokula ,eîu ksid fiajl ld¾hidOkh ^Employee 

Performance) by, hdu' 

6' wdh;kj, l%shdj,sh i|yd Ndú;d l< hq;= øjH wvqùu ksid msßjeh wvqùu'  

       Wod( ,sms øjH Ndú;h wvqùu  

7' ksuejqfï .=Kd;aulNdjh by< hdu 

8' jvd;a ksjerÈ ksjerÈ ;SrK .ekSug yelshdj ,eîu 

9' f.da,Sh wd¾Ólh ;=< jHdmdr j,g t,a, jk ;rÕldÍ;aj wNsfhda.hkag jvd fyd¢ka uqyqK 

§ug yelsùu  

10' wka;¾cd,h yd neÿKq fjí wvú yryd úfoaY fjf<| lghq;= m%idrKh ùu  

11' kj oekqu ckkh ùu yd fnodyeÍu ;=<ska oekqu fõ.fhka yqjudre ùu ta wkqj mqoa.,hkaf.a 

wjfndaOh mq¿,a ùu' 

12' mqoa., yd wdh;k j, wruqKq muKla fkdj iuia;hla jYfhka rgl iudchSh wd¾Ól 

mrud¾: jvd fyd¢ka bgq lr.; yels ùu' 

        Wod( ÿ.Slu msgq oelSu, ieug wOHdmkh fi!LH j¾Okh jeks wruqKq 

13' rdcH fiajdjka ld¾hlaIuj lsÍug f;dr;=re ;dlaIKh fhdod .ekSu ;=,ska ck;djg jvd 

fydo fiajdjla iemhSh yelsùu 

14' ñksia Ôú;j, .=Kd;aulNdjh by< hdu 

f;dr;=re ;dlaIKh Ndú;fha jdis 
 

• fõ.h  

ixlS¾K .Kkh lsÍï ksjerÈj yd blaukska l< yelsh' f;dr;=re laI‚l j j¾. lr 

úYaf,aIKh lr kej; Ndú;hg .; yelsh' 

• ksrjoH;dj  

f;dr;=re mqoa.,hka úiska mßyrKh lsÍfï§ jerÈ we;s ùug bv ;sfí' tfy;a úoHq;a 

f;dr;=re fufyhqï l%shdj,sfha § mqoa.,hka iïnkaO jkqfha iq¿ jYfhks' ta ksid jerÈ wvqh' 
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• úYajdikSh nj  

hdka;%sl WmlrK iy ñksia ld¾hkag jvd úoHq;a f;dr;=re fufyhqï l%shdj,sh 

úYajdikSh;ajfhka jeäh mqoa.,hka jev lsÍfuka fjfyig m;afõ' ta wkqj jerÈ isÿfõ 

hdka;%sl WmlrK o ks;r lvdjeàu wekysàï j,g Ndckh fõ' úoHq;a WmlrK tfia fkdfõ' 

• kuHYS,S nj  

úoHq;a f;dr;=re fufyhqï l%shdj,sh b;du;a ksjerÈ h b;d ishqïh' Micro Processors jeks 

WmlrK úúO ld¾hkag fhdod.; yelsh' 

Wod( l<ukdlrK ;SrK .ekSfï Ys,am l%u jk ixld¾h m¾fhaIK wdfhdack we.hSï 

moaO;s úYaf,aIK hkd§ ld¾hkag úúO mß.Kl jevigyka fhdod .; yelsh' 

• .=Kd;aulNdjh j¾Okh 

.sKqï ;eîu, .nvd lsÍu md,kh jeks ld¾hhkag mß.Kl jevigyka fhdod .ekSu ksid tu 

ld¾hkays .=Kd;aulNdjh Wiia ù we;' 

o;a; yd f;dr;=re 
 

o;a; hkq fN!;sl isÿùï fyda jHdmdr .kqfokq ms<sn| úia;r lrk uQ,sl lreKq fyda újrhka h' 

lsishï isÿùulg wod<j /ia lrkq ,nk uQ,sl lreKq yd ixLHd h' 

WodyrK(      

- fiajlfhl=f.a meñŒu fyda ,nd.kakd ksjdvq  

- bkafjdhsishl i|yka jákdlu  

- úÿ,s .dia;= jeks f.ùï   

- jev uqrhl§ ksIamdokh lrk NdKav m%udKh 

 

f;dr;=re hkq hï wjika mßYS,lfhl=g f;areï .; yels m%fhdackhg .; yels jk wdldrhg 

ilia lrk ,o o;a;'  —o;a; j,g wdfrdamKh lrk w¾:hls̃  

WodyrK ( jHdmdr wdh;khl tÈfkod isÿjk .kqfokq uQ,dY% f,aLk j, igyka lsÍfuka o;a; 

ckkh fõ'  úl=Kqï bkafjdhsishl jákdlu o;a;hls' lsishï ld, mßÉfþohlg wod, ish¨u 

úl=Kqï bkafjdhsiaj, jákdlu .Kkh l< úg ,efnkqfha f;dr;=rls' 
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o;a;  
- fjka fjka jYfhka .;aúg w¾:hla §ug wmyiq wxl jpk fyda i,l=Kq, f;areï .; yels f,i  

iy m%fhdackhg .; yels f,i ilia lrk ,o o;a; 

-   fhojquls  

-   ;SrK .ekSu i|yd iDcqju Ndú;d l< fkdyel  

-   o;a; o;a; jYfhka mj;sk f;la jákdlula fkdue;  

-  o;a; bÈßm;a l< yels l%u  

rEmuh o;a;  

ixLHduh o;a;  

Y%jHuh o;a;  

oDYHuh o;a;   

f;dr;=re 
- ksuejquls  

- ;SrK .ekSu i|yd iDcqju Ndú;d l< yelsh 

- f;dr;=rej,ska jákdlula f.k fohs 

 

o;a; ieliqï l%shdj,sh 
 

o;a; ieliSu u.ska f;dr;=re ìysfjhs' my;ska olajk ,o igyfkka o;a; yd f;dr;=re w;r 

iïnkaO;dj meyeÈ,s lr.; yelsh' o;a; yd f;dr;=re tlsfklg fjkia" fjka fjkaj 

mj;skakla fkdjk nj;a" th wfkHdakH jYfhka iïnkaO;djla mj;sk nj;a bka meyeÈ,s fõ. 

 

  

 

o;a; ieliqï l%shdj,shg wh;a ld¾hhka  lsysmhls' 

o;a; o;a; ieliqï 
l%shdj,sh 

f;dr;=re 
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1. j¾. lsÍu  

- o;a; j, ,laIK wkqj fldgiaj,g fjka lsÍu. 

2. f;aÍu  

- o;a; lsishï iqúfYaIS jQ ms<sfj,lg ilia lsÍu.  

3. .Kkh lsÍu  

- wxl .‚;uh l%uhg fyda ;¾ldkql+, l%uhla u; l%shdj,shlg Ndckh lsÍu.  

4. idrdxYlrKh  

- o;a;j,ska uQ,sl woyila .ekSug yelshdj ,efnk wdldrhg flá lr oelaùu. 

 

o;a; ieliSfï ;dlaI‚l l%u 
 

1' yia; l%uh $ w;ayqre l%uh   

w;ska isÿ lrkq ,nk o;a; ieliSu hs'  

mEka" mekai,a" lvodis wdÈh fuys§ WmlrK jYfhka Ndú; lrhs' 

2' w¾O yia; l%uh  

m%d:ñl uÜgfï o;a; ieliqï hka;% iy ñksia Y%uh tl;=fjka o;a; ieliSuhs. 

h;=re,shkh m%Odk WmlrKh jYfhka Ndú;d lrhs  

3' úoHq;a hdka;%sl l%uh  

iajhxl%Sh o;a; ieliqï hka;% Ndú; lr o;a; ieliSuhs úoHq;a h;=re,shkh fuys§ Ndú;d úh  

 

4' úoHq;a l%uh  

mß.Kl Ndú;fhka b;d myiqfjka yd ld¾hlaIuj iajhxl%Sh o;a; ieliSu isÿfõ' 
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f;dr;=re moaO;sh 
f;dr;=re moaO;shla hkq ixúOdkhlg wjYH f;dr;=re tl;= lrk mßj¾;kh lrk yd 

fnodyßk ñksia l%shdldrlï yd iïm;a j, tl;=jls' f;dr;=re moaO;s j, ld¾hNdrh m%Odk 

fldgia follg y÷kd.; yelsh ' 

1'uQ,sl ld¾hNdrh  

- f;dr;=re moaO;s j, uQ,sl ld¾hNdrh jkqfha ixúOdkhl ld¾hlaIu;djh by< kexùu;a 

iM,odhs;ajh <Õd lr .ekSu;ah' 

2'wfkl=;a ld¾hNdrhka $wjYH;djh $jeo.;alu  

- f;dr;=re moaO;s u.ska msßjeh wvq lr,Su isÿ lrhs' 

- NdKav yd fiajdj, .=Kd;aulNdjh by< kexùu' 

- ;r.ldÍ;ajhg uqyqK § thska jdis w;alr .ekSu' 

- l<uKdlrk ld¾hkays id¾:l;ajh ;yjqre lsÍu'^l<ukdlrK ld¾hhka i|yd 

WodyrK jkqfha ie,iqïlrKh" ixúOdkhlrKh" fufyhùu yd md,kh & 

- id¾:l ;SrK .ekSu i|yd iyh ùu'  

- wd¾Ól ixj¾Okhg iyh ùu iy iudc ixj¾Okhg iyh ùu'  

- ksjerÈ yd blaukska ;SrK .ekSu i|yd f;dr;=re ,nd §u ' 

óg wu;rj f;dr;=re moaO;shla m%Odk wjia:d 5 lg j¾. lsÍug mq¿jks 'tu wjia:djka 5 o;a; 

f;dr;=re njg m;a lsÍfï Wmdx. f,i jf.au f;dr;=re moaO;shl ld¾hhka f,i o ;jÿrg;a 

ye¢kaúh yel' 

1' wdodkh - o;a; hkq hï isÿùulg wod<j /ia lr .kakd ,o uQ,sl lreKq iy ixLHd jk w;r 

fuu o;a; tl;= lsÍu fuu ld¾hfhka isÿfõ' 

- wdodk WmlrK  

ùäfhda leurd  

;Sre fla; lshjkh  

h;=re mqjrej  

mßf,dalkh 
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2' ieliSu -/ia lr .kakd ,o o;a; f;dr;=re njg mßj¾;kh lsÍu fuys§ isÿfõ'fï hgf;a 

my; l%shdldrlï oelsh yelsh' 

- j¾.SlrKh  

- f;aÍu  

- .Kkh  

- idrdxY lsÍu  

3' m%;sodkh - f;dr;=re wjYH md¾Yj fj;g ,nd§u fuu.ska woyia lrhs' 

- m%;sodk WmlrK  

uqøK hka;%h  

ùäfhda  

m%lafIamK hka;%h  

4' .nvd lsÍu - bÈß m%fhdack i|yd f;dr;=re .nvd lsÍu fuys§ isÿfõ' 

- f;dr;=re .nvd l< yels WmlrK  

oDv ;eá  

ãùã ;eá  

5' m%;sfmdaIKh- jHdmdrfha  idudðlhkag m%;sodk fhduq lsÍu ;=<ska wdodkh we.hSu fyda ksjerÈ 

lsÍu m%;sfmdaIKhhs'fuh fndfydaúg WmldÍ jkafka fhojqfï" ieliSfï" ksuejqfï we;s we;s wvq 

mdvq ms<sn| oekqj;a lsÍughs' 

f;dr;=re j¾.SlrKh  
1' uQ,dY% wkqj (Source) 

f;dr;=rl ,efnk uQ,dY% wkqj ndysr f;dr;=re yd wNHka;r f;dr;=re jYfhka 

fldgia follg fnÈh yelsh' 

A) ndysr f;dr;=re uQ,dY% 

;r.lrejka"iemhqïlrejka".kqfokqlrejka"wd¾Ól idudðl yd ixialD;sl 

;dlaI‚l foaYmd,ksl hkd§ ndysr uQ,dY% j,ska ,efnk f;dr;=re ndysr f;dr;=re 

fõ' 

B&wNHka;r f;dr;=re uQ,dY% 

l<ukdlrK"m%;sm;a;s"Wmdhud¾."fufyhqï l%shdmámdá"fiajlhka"wdh;kfha 

ixialD;sl w.kdlï"l%shd ms<sfj;a hkd§ uQ,dY% j,ska .,d tk f;dr;=re wNHka;r 

f;dr;=re fõ' 
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2' iajNdjh wkqj  

iajNdjh wkqj f;dr;=re .=Kd;aul yd m%udKd;aul jYfhka fldgia follg 

fnÈh yelsh' 

A) m%udKd;aul f;dr;=re 

f;d. msßjegqu"o< ,dNh "Y=oaO ,dNh"fj<ofmd, fldgi hkdÈh m%udKd;aul 

f;dr;=re fõ'fïjd ixLHd;aul jYfhka m%ldY l< yel'  

B) .=Kd;aul f;dr;=re  

.=Kd;aul f;dr;=re ksÍlaIKh lr má.; l< yelsh' 

3' l<ukdlrK uÜgï wkqj  

l<ukdlrKfha wjYH;djh wkqjo f;dr;=re j¾. lr oelaúh yelsh' 

A)Wml%ñl f;dr;=re  

by< l<ukdlrejka úiska È.=ld,Sk ie,iqï ilia lsÍu ioyd Ndú;d lrk 

f;dr;=re' 

B) Wmdhud¾.sl f;dr;=re 

     uOHu uÜgfï l<uKdlrejka  úiska Ndú;d lrk f;dr;=re' 

C) fufyhqï f;dr;=re 

      my< l<ukdlrKh úiska fhdod .kakd f;dr;=re' 

4' l<ukdlrK Y%s;h wkqj  

A) uQ,H f;dr;=re  

B) fufyhqï f;dr;=re  

C) udkj iïm;a f;dr;=re  

D) wf,úlrK f;dr;=re 

5' iuQy.;ùu yd fjka lsÍu wkqj  

A) iuQy f;dr;=re  

f;dr;=re iuQyhla tl;= ùfuka ieliS we;s f;dr;=re' 

B) fjka lrk ,o f;dr;=re 

hï mokula u; j¾.SlrKh fldg fjka fjka jYfhka olajd we;s f;dr;=re' 

6' ksh; yd iïNdú;dj wkqj  

A)ksh; f;dr;=re  

     iaÓrju isÿjk wúksYaÑ;;djla fkdue;s iy jHdmdßlhkag md,kh l, yels 

foa' 
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B) iiïNdù f;dr;=re 

úh yelshdj ms<sn| wúksYaÑ;;djla iys; f;dr;=re' 

 

fyd| f;dr;=rl ,laIK  
 

m%fhdackhg .; yels f;dr;=rl Okd;aul .=Kdx. lSmhla ;sìh hq;=h'tjeks hym;a .=Kdx. 

j,ska hq;= f;dr;=rla fyd| f;dr;=rla f,i ms<s.kS' 

1'wod< nj ^ Relevancy & 

/ialr.kakd f;dr;=re wdh;kfha fyda mqoa.,hdf.a wjYH;djhg .e,fmkakla úh hq;=h' 

2'ksjerÈ nj ^ Accuracy& 

f;dr;=re ksjerÈ iy i;H úh hq;=h' 

3'ld,Sk nj ^ Timely& 

f;dr;=re hdj;ald,Sk úh hq;=h'tfiau f;dr;=re wjYH lrk fõ,djg ,nd.; yelsúh hq;=h' 

4'mQ¾K nj ^ Completeness& 

f;dr;=re wx.iïmQ¾K úh hq;=h'wjYH;djhg m%udKj;a úh hq;=h' 

5',nd.; yels nj ^ Availability& 

f;dr;=re wju msßjehla hgf;a"wjYH fõ,djg"wjYH ia:dkhg ,nd.; yels úh hq;= h' 

6'úYajdi nj ^ Confidence& 

f;dr;=re ,nd.kakd uQ,dY%h úYajdiodhS úh hq;=h' 

 

7'f;areï.; yels nj ^ Understandability& 

f;dr;=re myiqfjka f;areï.; yels úh hq;=h"myiqfjka mßYS,kh l< yels úh hq;=h' 

úúO f;dr;=re moaO;s 
 f;dr;=re moaO;s j¾.SlrKh 

         Ndú;h wkqj   

• .kqfokq ieliqï moaO;s (Transaction Processing Systems / TPS) 

• ld¾hd, iajhxl%Sh  moaO;s (Office Automation Systems / OAS) 

• oekqï ld¾hh moaO;s (Knowledge Works Systems / KWS) 

• l<ukdlrK f;dr;=re moaO;s (Management Information Systems / MIS) 

• ;SrK Wmldrl moaO;s (Decision Support Systems / DSS) 

• úOdhl Wmldrl moaO;s (Executive Support Systems / ESS) 
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l<ukdlrK uÜgï wkqj  

• fufyhqï uÜgfï f;dr;=re moaO;s  

• oekqï uÜgfï f;dr;=re moaO;s  

• l<ukdlrK uÜgfï f;dr;=re moaO;s 

• Wmdhud¾.sl uÜgfï f;dr;=re moaO;s 

 

   jHdmdr Y%s; wkqj  

• fufyhqï l<ukdlrK f;dr;=re moaO;s  

• wf,ú l<ukdlrK f;dr;=re moaO;s  

• uQ,H l<ukdlrK f;dr;=re moaO;s 

• udkj iïm;a l<ukdlrK f;dr;=re moaO;s  

• m¾fhaIK yd ixj¾Ok f;dr;=re moaO;s 

 

 

f;dr;=re moaO;s yd tys ld¾hhka 
  Ndú;h wkqj f;dr;=re moaO;s 

.kqfokq ieliqï moaO;s 

• jHdmdrh mj;ajdf.k hdug wjYH jk tÈfkod isÿfjk taldldÍ .kfokq bgq lsÍug;a 

tajd igyka lsÍug;a fhdod .efkk mß.Kl .; lrk ,o moaO;shla f,i fuh y÷kd 

.; yelsh 

• fuu moaO;sh u.ska ffoksl fufyhqïj,g wod, o;a; jd¾;d lr .ekSu yd wjYH 

hdj;ald,Sk lsÍu isÿ lrhs my, l<ukdlrejka úiska fuu moaO;sh Ndú;d lrhs. 

 

• WodyrK  

jegqma ieliqï moaO;s  

;;a;aj md,k moaO;s   

weKjqï ,nd.ekSfï moaO;s 
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oekqï ld¾h moaO;s  

• wdh;kfha isák oekqï fiajlhskag iyh imhk moaO;s f,i oekqï ld¾hh moaO;s 

ye¢kaúhyel 

• fuu moaO;s ixúOdkhl kj oekqï ìyslsÍfï§ iy ifudaOdkfh§ oekqï fiajlhskag 

WmldÍ fõ. 

• WodyrK  

mß.Kl wdOdrl fudaia;rlrKh 

 

  ld¾hd, iajhxl%Sh moaO;s 

• o;a; iy f;dr;=re úoHq;a wdldrhg msgm;a lsÍug;a tajd ta wdldrfhka ikaksfõokh 

lsÍug;a myiqlï imhk f;dr;=re moaO;s fõ. 

• f;dr;=re ;dlaIKh Ndú;ha u.ska o;a; fiajlhskaf.a M,odhS;djh jeä lsÍug 

WmldÍjk moaO;s f,i fuh y÷kd .; yel. 

• ld¾hd,hl tÈfkod isÿjk mß.Kl.; l< yels lghq;= mß.Kl .; lsÍu ;=<ska 

ld¾hd, lghq;= ld¾hlaIuj bgq lsÍu fuys§ isÿfõ. 

• WodyrK  

tlafi,a (Excel) -   .sKqï lghq;= i|yd  

Bfï,a  (E-mail) -  f;dr;=re yqjudre lsÍu i|yd 

 

  l<ukdlrK f;dr;=re moaO;s 

• wdh;kfha uOHu uÜgfï l<ukdlrejkag ld¾h idOkh ms<sn|j iDcqju ,nd .ekSug 

iydh jk f;dr;=re moaO;s f,i l<ukdlrK f;dr;=re moaO;s ye¢kaúh yel   

• uOHu uÜgfï l<ukdlrejka úiska fuu moaO;s Ndú;d lrhs   

• fuu moaO;s ;=<ska uOHu uÜgfï l<ukdlrejkag ie,iqï ;SrKh .ekSu" 

kshdukh yd md,kh i|yd iyh imhhs 

• WodyrK  

jd¾Isl whjeh ieliSfï moaO;s  

f;d. md,k moaO;s  
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;SrK Wmldrl moaO;s 

• ;SrK Wmldrl moaO;s uOHu uÜgfï l<ukdlrejkag iydh jk f;dr;=re  moaO;shls   

• fuu moaO;sh ;=<ska uOHu l<ukdlrejkag  jHqy.; yd w¾O jHqy.; ;SrK .ekSu 

i|yd wjYH úYaf,aIKd;aul f;dr;=re imhhs   

• ie,iqï ilia lsÍu " wdlD;s f.dvkeÕSu " úl,am we.hSu yd ;SrK .ekSu wd§ lghq;= 

i|yd Ndú;d lrhs 

• WodyrK 

   jHqy.; ;SrK - wd¾Ól weKjqï m%udKh iólrKhg  wkqj ;SrKh lsÍu 

   w¾O jHqy.; ;SrK - wdfhdack we.hSï ;SrK  

 

   úOdhl Wmldrl moaO;s  

• ;SrK .ekSu i|yd fÊIaG l<ukdlrejka Ndú;d lrk f;dr;=re moaO;s f,i úOdhl 

Wmldrl moaO;s ye¢kaúh yelsh 

• by< uÜgfï l<ukdlrejkaf.a Wmdhud¾.sl ;SrK .ekSug wjYH f;dr;=re fuu 

moaO;sh u.ska imhhs 

• ;jo l,ska ;SrKh l< wdlD;shlg wkqj úiÿï §fï yelshdjla fkdue;s ^jHqy.; 

fkdjk&  ;SrK .ekSug wjYH f;dr;=re ,nd§u fuu moaO;sh u.ska isÿfõ 

l<ukdlrK uÜgu wkqj f;dr;=re moaO;s 
 

  fufyhqï uÜgfï f;dr;=re moaO;s 

• wdh;kfha fufyhqï l<ukdlrejkag jHdmdr uQ,sl l%shdldrlï yd .kqfokq jd¾;d 

lsÍug  WmldÍ jk moaO;s fufyhqï uÜgfï f;dr;=re moaO;s f,i ye¢kafõ 

• uQ,sl l%shdldrlï yd .kqfokq j,g ksoiqka f,i úl=Kqï ,eîu"jegqma f,aLk" uqo,a 

;ekam;=" Kh .ekSu " øjH Ndú;h jeks f;dr;=re y÷kd .; yel 

• fufyhqï uÜgfï moaO;s i|yd WodyrK 

   .kqfokq ieliqï moaO;s  

fiajl jegqma md,k moaO;s  
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f;d. md,k moaO;s 

  

 oekqï uÜgfï f;dr;=re moaO;s 

• oekqï uÜgfï f;dr;=re moaO;s hkq ixúOdkfha oekqï fiajlhkag iy o;a; fiajlhkag 

iydh jk f;dr;=re moaO;s fõ 

o;a; fiajlhska 

f;dr;=re Ndú;fha§ yd iemhSfï§ fh§ isák fiajlhska o;a; fiajlhska 

f,i ye¢kafõ 

WodyrK 

.sKqï iyldr  

,smslre  

fmd;a ;nkakka  

f,alï 

   oekqï fiajlhska 

o;a; yd f;dr;=re wdY%fhka kj oekqu ks¾udKh yd m%j¾Okh lrkakka 

oekqï fiajlhska f,i ye¢kafõ 

 WodyrK 

ú.Kllrejka  

kS;s{hka  

.Dyks¾udK Ys,amSka  

bkaðfkarejreka  

ffjoHjreka 

• fuu f;dr;=rej, wruqK jkafka jHdmdrhg wjYH oekqï .fõIKh " ixúOdkh iy  

ifudaOdkh lsÍuhs 

• oekqï uÜgfï moaO;s i|yd WodyrK 

                          oekqï ld¾hh moaO;s 

                          ld¾hd, iajhxl%Sh moaO;s 
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 l<ukdlrK uÜgfï f;dr;=re moaO;s 
• l<ukdlrK uÜgfï f;dr;=re moaO;s hkq uOHu uÜgfï l<ukdlrejkag ;SrK 

.ekSug " wëlaIKhg " mßmd,k lghq;= j,g iyh jk f;dr;=re moaO;s fõ   

• wf,ú l<ukdlrejk a " uQ,H l<ukdlrejka " ksIamdok l<ukdlrejka " udkj iïm;a 

l<ukdlrejka fuu uÜgfï f;dr;=re moaO;s Ndú;d lrk l<ukdlrejka fõ   

• l<ukdlrK uÜgfï moaO;s i|yd WodyrK  

                            l<ukdlrK f;dr;=re moaO;s 

                      ;SrK Wmldrl moaO;s 

 Wmdhud¾.sl uÜgfï f;dr;=re moaO;s 

• Wmdhud¾.sl uÜgfï f;dr;=re moaO;s hkq by, uÜgfï l<ukdlrejkag wdh;khg u 

n,mdk iy È.=ld,Sk n,mdk ;SrK  .ekSug idrdxY.; f;dr;=re ,ndfok moaO;s fõ 

• iNdm;s " idudkHdêldÍ " wOHlaI uKav,h fuu f;dr;=re moaO;s Ndú;d lrhs 

• Wmdhud¾.sl uÜgfï moaO;s i|yd WodyrK 

                                  ;SrK Wmldrl moaO;s 

jHdmdr Y%s; wkqj f;dr;=re moaO;s 
wf,úlrK f;dr;=re moaO;s    

• fuu moaO;s ;=<ska wf,ú l<ukdlrKhg wod< f;dr;=re iemhSu  isÿlrhs' 

• WodyrK 

         úl=Kqï  

wf,úlrK m¾fhaIK  

fj<|m, m¾fhaIK 

m%pdrKh  

úl=Kqï mqfrdal;kh 

uQ,H yd .sKqïlrK f;dr;=re moaO;s 

• uQ,H yd .sKqïlrK lghq;= i|yd msysgqjd we;s f;dr;=re moaO;s fõ 

• WodyrK 

         m%d.aOk whjehlrKh  

         uqo,a l<ukdlrKh  

         fmdÿ f,crh  

         uQ,H mqfrdal;kh 
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fufyhqï f;dr;=re moaO;s 

• fuu f;dr;=re moaO;s ;=<ska fufyhqï lghq;= i|yd wjYH f;dr;=re iemhSu isÿlrhs 

• WodyrK   

.ekqï ie,iqï lsÍu  

ifudaOdksl ksIamdokh  

hkaf;%damlrK md,kh 

 

udkj iïm;a f;dr;=re moaO;s 

• udkj iïm;a l<ukdlrKh i|yd Ndú;d lrkq ,nk f;dr;=re moaO;s fõ 

• WodyrK 

     udkj iïm;a ie,iqïlrkh  

  fõ;k l<ukdlrKh  

  mqyqKqj iy ixj¾Okh  

  ld¾hM, we.hSu 

 

m¾fhaIK iy ixj¾Ok f;dr;=re moaO;s 
• fuu moaO;s u.ska m¾fhaIK iy ixj¾Ok  wxYhg wjYH f;dr;=re ,nd §u isÿfõ 

• WodyrK  

m¾fhaIK iy ixj¾Okh  

ksIamdok m¾fhaIKh  

ksIamdÈ;  ixj¾Okh   

jHdmdr ioyd f;dr;=re Ndú;h 
mß.Klh Ndú;d lrñka isÿ lrk jHdmdr lghq;=               

• ;;a;aj md,k lghq;= lsÍu                         

• f;d. md,k lghq;= lsÍu                           

• .sKqïlrK lghq;= isÿ lsÍu                       

• fj<|m, m¾fhaIK lghq;=                        

• weiqreïlrKh                                            

• ksIamdok ie,iqï lsÍu iy md,kh     
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• .kqfokqlrejkaf.a f;dr;=re /ia lsÍu      

• m%pdrK oekaùï ilia lsÍu                         

• wdfhdack we.hSï lghq;=                            

• fnod yeÍfï ud¾. ie,iqï lsÍu               

• m%ia:dr ieliSu                                           

• mß.Kl l,d ks¾udKh                            

• rEmjdyskS u.ska NdKav wf,úh                 

• m¾fhaIK iy ixj¾Ok lghq;=                 

• NdKav ie,iqï lsÍu                                   

• bkafjdhsis lghq;=                                      

• mdßfNda.sl weKjqï /ia lsÍu                    

• úoHd;aul .Kkh lsÍu                                                                    

• ;eme,a f,aLk lghq;=                                

• fplam;a ,sùu 

 

mß.Kl ;dlaIKh Ndú;hg .kakd lafIa;% 
          

jHdmdr 

nexl= 

.Dy 

mqoa., 

 wdrlaIl 

m%jdyk 

wOHdmk 

ikaksfõok 

rdcH mßmd,k 

 

 

f;dr;=re  ;dlaIKh 
Ndú;h 
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o;a; ieliSfï lghq;= ioyd mß.Klh fhdod .ekSu ksid jHdmdrj,g w;ajk jdis 

• b;d blaukska f;dr;=re ilia l, yels ùu' 

• b;d ksje/Èj f;dr;=re ilia l, yels ùu' 

• úYd, f;dr;=re m%udKhla ilia l, yels ùu' 

• f;dr;=re ieliSug "tla/ia lsÍug yd .nvd lsÍug wvq bvlv m%udKhla jeh ùu' 

• wjYH f;dr;=re blaukska bÈßm;a lsÍug yels ùu' 

• wju msßjehlska o;a; ilia lsÍu' 

• wvq fiajl ixLHdjla fhdod .ekSug yels ùu' 

• o;a; ieliSu myiqfjka isÿ l, yels ùu' 

• f.ùï lghq;= blaukska "myiqfjka yd wdrlaYdldÍj isÿ l, yels ùu' 

• jvd;a msßisÿj yd l%uj;aj f;dr;=re ieliSu' 

• wdh;kj,g kj w,xldrhla f.k §u' 

• ld¾h uKav,fha fjfyildrnj wvq ùu' 

• f;dr;=rej,g by< wdrlaYdjla ,nd Èh yels ùu' 

• wjYH mqoa.,hka muKla f;dr;=rej,g m%fõY ùu' 

mß.Kl.; cd, 
m‚úv "o;a; yd f;dr;=re ikaksfõokh ioyd tlsfkld iïnkaO ù we;s mß.Kl "ikaksfõok 

ud¾. yd WmlrKj, tl;=jla mß.Kl cd,hla f,i yeÈkafõ' /yeka iys; fyda rys;j fufia 

iïnkaO ù ;sìh yelsh' tfiau wdh;khla ;=, fyda bka ndysrj isÿ úh yelsh' 

mß.Kl cd, j¾.SlrKh 

▪ m%foaYSh lafIa;% cd,h 

▪ mq¿,a lafIa;% cd,h 

 

▪ uqÿ wdlrfha mß.Kl cd, 

▪ ;re wdldrfha mß.Kl cd, 

▪ nia wdlrfha mß.Kl cd, 

N+f.da,Sh jHdma;sh wkqj 

Ndú;d lrk 
md¾Yj$wruqK wkqj 
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▪ Ydnd wdlrfha mß.Kl cd, 

 

 

▪ wNHka;r cd, 

▪ ndysr cd, 

▪ wka;¾cd,h 

 

 

N+f.da,Sh jHdma;sh wkqj mß.Kl cd, j¾. lsÍu 
1&' m%dfoaYSh lafIa;% cd,h ^LAN& 

iSñ; N+f.da,Sh m%foaYhla ;=, jHdma; ù we;s mß.Kl cd,hhs' ld¾hd,h ;=, "ksjdi ;=, 

"mka;sldurh ;=, "f.dvke.s,a,la ;=, fujeks cd, msysgqjd we;' m%dfoaYSh cd, iïmQ¾Kfhkau 

md,kh lsÍu "kv;a;= lsÍu yd fufyhùu ta ta wdh;kj,ska isÿ lrkq ,efí' fï ioyd ta 

fjkqfjkau lem jqKq ikaksfõok ud¾. wjYH fõ' 

Wod (- mdi,a "úYaj úoHd, "nexl= "iqmsß fj<oie,a ;=, fïjd ia:dms; lrkq oelsh yelsh' 

2&' mq¿,a lafIa;% cd,h ^VAN&& 

úYd, N+f.da,Sh m%foaYhla ;=, ÿria: mß.Kl rdYshla yd ld¾hh ia:dk rdYshla ÿrl:k 

cd,hla u.ska iïnkaO lrñka ikaksfõokh i,id we;s cd,hls' 

ta ta wdh;k ;u ;ukaf.a mq¿,a lafIa;% cd, kv;a;= l, hq;=h' md,k tall yd lemjqKq ud¾. 

"iQlaIau ;rx. yd pkaøsld ikaksfõokj, tl;=jlska mq¿,a lafIa;% cd, iukaú; fõ' 

Wod (- wka;¾ nexl= cd, 

 

fï cd,hkag wu;rj my; mß.Kl cd,o yÿkd.; ylsh' 

• kd.ßl lafIa;% cd,h 

k.r iSudjla ;=, Ndú;d jk mß.Kl cd,hhs' 

• mqoa., lafIa;% cd,h 

mqoa.,hka i;= bf,lafg%dksl WmlrK ^cx.u ÿrl:k "ùäfhda leurd & yd mß.Kl iïnkaO jQ 

f;dr;=re yqjudre cd,hhs' 

mß.Kl tlsfklg iïnkaO ù 
we;s wdldrh wkqj 
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mß.Kl iïnkaO ù we;s wdldrh wkqj mß.Kl cd, 
j¾.SlrKh 
1&' uqÿ wdldrfha mß.Kl cd, (Ring) 

ish¨u mß.Kl tlsfklg uqÿjk wdldrhg iïnkaO lr we;s cd,hhs' ta 

wkqj iEu mß.Klhlau ;j;a mß.Klh follg iïnkaOj mj;S' 

udOHu mß.Klhla olakg we;' 

 

2&' ;re wdldrfha mß.Kl cd, (Star) 

tla udOH.; mß.Klhlg wfkla ish¨u mß.Kl iïnkaO jQ cd,hhs' 

uOH mß.Klh yryd wfkl=;a mß.Klj,g iïnkaO úh yelsh' 

 

3&' nia wdldrfha mß.Kl cd, (Bus) 

ish¨u mß.Kl fmdÿ m:hlg iDcqj iïnkaO jk fia ia:dk.; lr we;s 

cd,hhs' 

 

4&'YdLd wdlrfha mß.Kl cd, (Tree) 

.il w;= fn§ hk wdldrhg mß.Klhg fiiq mß.Kl iïnkaO fldg 

ilik cd,hhs' 

 

 

Ndú;d lrk md¾Yj wkqj mß.Kl cd, j¾.SlrKh 
1&'wNHka;r cd, ^Intranet& 

wdh;khla ;=, yd tys YdLd w;r f;dr;=re yqjudrej ioyd úysÿKq mß.Kl cd,hhs'  
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fuh mß.Kl cd, ;dlaIKh wdh;khla ;=, fhdod .ekSuhs'fï ;=,ska .kqfokqlrejkaf.a 

f;dr;=re"ksIamdÈ;"f;d."m%;sm;a;s ix.%y"ÿrl:k kdudj,s hkdÈh f;dr;=rej,g wdh;kfha 

fiajlhkag myiqfjka yd blaukska <Õdúh yelsh' 

 

wNHka;r cd,hla ixúOdkh lsÍfuka wdh;khlg w;ajk jdis 
• .kqfokqlrejkaf.a msßjeh wvq lsßug fya;= ùu' 

Wod (- wdh;kfha fndfyda ,sheú,s wNHka;r cd,h yryd tyd fuyd heúh yels ùu yd m%isoaO 

l, yelsùu ;=,ska ,shlshú,s uqøKh lsÍug tyd fuhd f.khdug jehjk msßjeh wju ùu' 

• ld,h b;sß ùu' 

Wod (- hï m‚úvhla fiajlhkag oekqï §ug wjYH jQ úg th fjk fjku tla tla fiajlhd 

fj; oekqï §u fjkqjg wNHka;r cd,fha m, lsÍu' 

• wdh;kfha M,odhS;djh yd ld¾hlaIu;dj j¾Okh ùu' 

Wod(- wdh;khla ;=, ikaksfõok l%shdj,shg úoHq;a ,sms "ùäfhda iïuka;%K jeks l%u fhdod 

.ekSu ksid ld¾hlaIu;djh yd M,odhS;djh j¾Okh jkq we;' 

• wdh;kfha ikaksfõokh ;%Sj% ùu' 

Wod (- fmr yqjudre jQ uqøs; ,shú,s fjkqjg Yío yd mska;+r /.;a wdl¾IŒh õoHq;a ikaksfõok 

l%u fuys§ Ndú;d ùu' 

2&'ndysr cd, ^Extranet& 

jHdmdr wdh;kh tys ndysr md¾Yj w;r f;dr;=re yqjudrej ioyd mj;akd cd,hhs' 

wdh;kh imhk NdKav yd fiajd ms<sno "ñ, ms<sno úia;r ",ndfok wu;r myiqlï hkd§ 

f;dr;=rej,g msúiSug iSñ; wjldYhla ndysr md¾Yjhkag fï ;=<ska ie,fia' 

ndysr cd,hla ixúOdkh lsÍfï jdis 

ndysr cd,h ioyd fhdod f.k we;s fjí .fõIK ;dlaIKh ksid iemhqïlrejkag yd 

.ekqïlrejkag myiqfjka yd fõ.j;aj cd,fhys we;s iïm;a Ndú;d l, yels ùu' 

• ndysr cd,h Ndú;d lrñka mdßfNda.slhka weo neo ;nd .kakd fiajd /ila bÈßm;a 

lsÍug yels ùu' 

• ;u mdßfNda.slhka yd Wml%ñl iïnkaO;d oeä lr .ekSug WmldÍ ùu' 



 

460 
 

• ud¾..; f,i NdKav ixj¾Okhg "wf,úlrKhg WmldÍ jk ksid kj wdlD;Skaf.ka 

hq;a NdKav fj,om,g blaukska bÈßm;a l, yels ùu' 

 

 

3&'wka;¾cd,h ^Internet& 

wka;¾cd,h hkq f,dalh mqrd úysÿKq mqoa.,hkaf.a yd ixúOdkj, mß.Kl cd,hkaf.a tl;=jhs' 

Bg oyia .Kkl mß.Kl cd, iïnkaO ù we;s w;r f,dal jHdma; uÜgñka l%shd;aul fõ' 

fuys§ úúO ia;dkj,ska we;=,;a lrk ,o f;dr;=re fm!oa.,sl mß.Kl wdY%fhka ´kEu 

mqoa.,fhl=g f,dalfha fld;ekl isg fyda ,nd .; yelsh' 

wka;¾cd,hg m%fõY ùug wjYH myiqlï  

• mß.Klh                                  1'  mß.Klh   

 

• ÿrl:k myiqlï                          2'  ÿrl:k myiqlï   

• fudvuh "rjqgrh 

 

• wka;¾cd, fiajd imhkafkl= 

• wka;¾cd, uDÿldx.                      3'  wka;¾cd, myiqlï 

fudvuh  

fuu.ska mß.Klh yd ÿrl:k ÿrl;k ud¾.h iïnkaO lrk wekf,d.a ix{d äðg,a ix{d  

njg yrjhs' 

rjqgrh  

fudvuhla fkdj fï ;=,ska mß.Kl lsysmhlg wka;¾cd,hg msúiSug Wmldr lrhs' 

wka;¾cd, fiajd imhkafkl= (ISP& 

ISP hkq w;rueÈhdh' fuu fiajdj ,nd fok w;rueÈ wdh;k fndfyda m%udKhla we;' 

Wod (- Y%S ,xld fg,sfldï "vhf,d.a 

n%jqi¾$ wka;¾cd, uDÿldx.  
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fuh w;HjYHu wka;¾cd, uDÿldx.hhs'fjí msgqjg msúiSug uDÿldx. w;HjYH fõ' oekg b;d 

ckm%sh n%jqi¾ f,i Microsoft-Internet Explorer yd Mozilla Fire Fox ie,lsh yelsh' 

wka;¾cd,h ;=, f;dr;=re fiùu 
jHdmdr ioyd fhdod.; yels b;du;a m%n, o;a; yd f;dr;=re uQ,dY%h wka;¾cd,hhs' tu o;a; 

yd f;dr;=re fndfydauhla fkdñf,a yd laI‚lj ,nd.; yels fõ' jHdmdßlhdg jeo.;a  

 

 

iïm;la jk ld,h wka;¾cd,h ksid b;sß lr lr .ekSug yelsfõ' fjk;a uQ,dY%hkaf.ka o;a; 

yd f;dr;=re ,nd .ekSug úYd, ld,hla .; fõ' tfiau fndfyduhla uq,dY% j,ska ,efnk o;a; 

yd f;dr;=re ld,Sk o fkdfõ' ksjerÈo fkdfõ' mlaI.%dyS fkdfõ' w;sYfhdala;sfhka hqla; fõ' 

tfy;a wka;¾cd,fhka ,nd.; ,nd .; yels o;a; yd f;dr;=re j, tjeks ÿ¾j,;d wju h' 

we;af;kau ´kEu flfkl=g ´kEu f;dr;=rla ´kEu fjí wvúhl m< l< yelsh' tfy;a tajd 

w;ßka úYajdiodhs uQ,dY% f;dard .ekSu mßYS,lhd i;= j.lSuls' 

fijqï hka;% ^Search Engines& 

fijqï hka;%hla hkq wka;¾cd,h ;=< fjí wvú rdYshla w;ßka wjYH fjí wvúhg msúiSug 

fhdod .; yels uDÿldx.hls' wOHdmk wdh;k" m¾fhaIKdh;k "fm!oa.,sl jHdmD;s i|yd 

f;dr;=re .fõIKh lsÍu i|yd fhdod.; yels fijqï hka;% tlla kj lSmhlau oekg 

ixj¾Okh lr we;' 

Wod (- 

• Google  

•  Yahoo 

•           Alta 

• Vista 

• Ask Jeeves 

• MSN 
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jHdmdr i|yd wka;¾cd,fhka ,eìh yels fiajd 
• f,dal jHdma; fjí wvúhg msúiSu' 

• úoHq;a ;emE,' 

• úoHq;a ,smskhka rdYshlg tljr m‚úv heùug yels ùu' 

• f;dr;=re yd m‚úv tljr lKavdhu rdYshlg heùug yels ùu' 

• úoHq;a ixjdo yd laI‚l j m‚úv heùfï myiqj' 

• wka;¾cd,h Ndú;d lr ikaksfõokh lsÍfï jevigyka' 

• wka;¾cd,h Ndú;d lr jdÑlj ixjdo lsÍfï jevigyka' 

• ,smsf.dkq Download lsÍu yd msgm;a lr .kSu yd Wmaf,dwâ lsÍfï fyj;a ,smsf.dkq 

fjk;a mß.Kl fj; heùu myiqj' 

• bkag%dfkÜ myiqj' 

• tlaiag%dfkÜ myiqj' 

wka;¾cd, myiqlï ,nd .ekSu ;=<ska ;=,ska jHdmdr wdh;khlg w;ajk jdis 

• f,dal fj<|fmd<g msúiSfï wvqu ndOd iys; ud¾.h ùu' 

• ihsn¾ wjldYh ;=, lsisÿ f.ùulska f;drj idmamqjla újD; lsÍug bvlv ,eîu'  

• f.da,Sh fma%laIlhka bÈßfha ;u jHdmdrfha ku fkdñf,a m%pdrKh ùu'  

• jHdmdr i|yd fhdod.; yels b;du;a m%n, o;a; yd f;dr;=re uQ,dY% ùu' 

• jHdmdrhg jeo.;a iïm;la jk ld,h b;sßùu' 

• úoHq;a jd‚c i|yd myiqlï iemhSu' 

• NdKav fyda fiajd ms<sn|j f,dalh mqrdu tljr m%pdrKh l< yelsùu' 

• f,da mqrd isák ;r.lrejka yd Tjqkaf.a ksIamdok y÷kd.; yels ùu' 

• fiajl mqyqKqj ,nd.; ,nd .; yels ùu'  

• jHdmdßl lghq;= rdYshla laI‚lj yd wju msßjehlska l< yels ùu' 

• ikaksfõok msßjeh wvqùu'  

• jHdmdr wjia:d Wodùu' 

 

f,dal jHdma; fjí (WWW – World Wide Web & 

cd,uh mßirhl f;dr;=re fiùu ",nd.ekSu "ms<sfh, lsÍu yd m%o¾Ykh lsÍu i|yd jQ úYaj 

iïu; moaO;shls' f;dr;=re .nvd lsÍu yd m%o¾Ykh lsÍu WWW ;dlaI‚l msgqj, isÿ 

flfrhs' cd,hg iïnkaO ´kEu mß.Klhla u.ska tu msgq lshúh yelsh' ixúOdk fyda 

mqoa.,hka úiska ks¾udKh lrk ,o fjí msgq y÷kajkq ,nkafka fjí wvú f,ihs' 
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fjí n%jqi¾ ^ Web Browser) 

fjí msgq yd Wiia nyqudOH msgq lshùu i|yd fhdod .kakd l%uhhs' fïjd uDÿldx. úfYaIhls' 

Wod (-  

•  Microsoft internet explorer 

•  Netscape Navigator 

 

fjí wvú ^ Web Sites & 

fjí wvúhlg we;=¿ jQ miq m%:ufhka Èia jkafka Home Page h' iEu msgqjlgu y÷kd.ekSfï 

wdfõ‚l ,smskhla fõ' fuu ,smskh Uniform Rescource Located (URL)  f,i ye¢kafõ' 

Wod (-www.yahoo.com 

          fuu ,smskh wdrïN jkqfha httpa j,sks' http  hkafkka woyia lrkafka hyper text transfer 

protocol hkakhs' ,smskh i|yka www j,ska m%ldY jkafka fjí wvúh www j, ia:dk .; ù 

we;s njhs' www j,ska miqj i|yka fldgi fjí wvúh ;=< ,shdmÈxÑ kduhhs'  com j,ska m%ldY 

jkafka commercial enterprises hkakhs' 

' 

úúO j¾.fha wdh;k y÷kd.ekSug fjí ,smskhl we;=<;a flá fhÿï 
.com iud.ï yd jd‚c mokulska hq;a wdh;k i|yd  

.edu úYajúoHd, jeks wOHdmk wdh;k i|yd  

.gov rdcH wdh;k i|yd  

'mil  yuqoduh wdh;k i|yd  

'net  cd, ;dlaIK wdh;k 

.org  rdcH fkdjk ,dN fkd,nk wdh;k i|yd  

.biz jHdmdr wdh;k i|yd  

.info f;dr;=re imhk wdh;k i|yd 
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fjí wvúfha l%shd;aul lrk rg y÷kd.ekSu 
'fr   m%xYh  

'lk   Y%S ,xldj  

'jp  cmdkh  

'us  weußldj 

'in   bkaÈhdj  

'ch  Ökh  

'eu hqfrdamd ix.uh 

 

fjí wvúhla ks¾udKh lsÍfï§ i,ld ne,sh hq;= idOl 
• iqÿiq fjí ,smskhla ,shdmÈxÑ lsÍu' 

• fjí wvú ia:dk.; lsÍu i|yd iqÿiq mß.Klhla fyda tu fuu fiajdj ,nd fok fuu 

fiajdj ,ndfok wdh;khla iïnkaO lr .ekSu' 

• tys ieleiau yd uq,a msgqj' 

• wvx.= lrk fjí msgq ixLHdj yd msysàu' 

• wvx.= l< l< hq;= rEmrduq "Yío "p,k hkdÈh ms<sn|j' 

• ndysr md¾Yjhkag ,ndÈh hq;= f;dr;=re ms<sn|j' 

• .kqfokqlrejkag iïnkaO ùfï bvm%ia:d' 

• fjk;a fjí wvú iuÕ iïnkaO lsÍfï yelshdj' 

• ;u f;dr;=re j, wdrlaIdj' 

• kv;a;= lsÍfï msßjeh' 

• f;dr;=re hdj;ald,Sk lsÍfï ld, iSud' 

 

fjí wvúhla wdrïN lsÍfuka jHdmdrhlg w;ajk m%;s,dN  
• wdh;kfha lS¾;skduh j¾Okh ùu'  

• m%pdrK udOHhla jYfhka ;u fjí wvúh fhdod .; yels ùu' 

• fiajlhkag" mdßfNda.slhkag yd wfkl=;a ish¨u md¾Yjj,g f;dr;=re ikaksfõokh 

lsÍfï myiqj' 

• meh 24 mqrdu ;u jHdmdßl lghq;= fjí wvúh yryd l< yels ùu' 
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• myiqfjka f,dal fj,om,g m%fõY úh yels ùu' 

• fjí wvúh ;=<ska mdßfNda.sl fiajd iemhSug yels ùu ;=<ska isÿjk .=Kd;aul j¾Okh' 
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