S N6)

oo Descxcs o Beg gldig

(x5 DVEEE - AeBemd)

Business Studies

8 80em

SHaro® 16

O30 OODBOR SE®) DND o HOREIDD
® oo MOeTER® O ewe) wslem grodt SPed.

@158 s38835) He®asnGenca
SIEDDOG : BHE Grsonis @vwon

SO GABSY GLsDHS G

686D N0 @ . .08 . 8. OnBom» Ow
O/ee® ) BemeEa
S8DNOR - REoemID

NGIE By’ BCH) 9enRS HINOD 6eNY Brded DxEade




~2 ~

S5O 16.0 : D320 OVODBOR GE® DND odsm
edEe)rD © on MHrSe® O eme) ®wse grdt SRed.

S ©30® 161 : MO 68 DEPMDOES DieHn® ) O8
Do Seed.

Pemna® o :

o & wOE DEOIDIEHB NEBIOE.

o oS BOUFOED ey O @D BREPOE (B0 ey yledsm B EE I8
o & wOB WO eSS BS@IBO 18R »I&.

* 250 ©@u WEOIMIMmEE VOO @53 @¢l.

o @0 v eI »Vw 8L v ®O&.

00 0Bcs DEPMDOMD HIESOO

2308BD B30®IBO €®o S OO 3¢ DI @w@Ins DI 3RO @D e3®sS
BBHO 3geds’ Gl @150 Bsm wIECE O v LB O ERI O RO
0 Ocd ©1RO 8RBV Buacm® 3o @10 S WEOIDTEE @R
1858w v .

con 6HPenORd medne O WO dcend aderem)

OO 6Bss DEPMDOMEE e, OO

@120 @0 WEOIDC MmO ©g OB wwm ©88 PO v .

2300 BBOBIG e3¢MI 8@ IEBOWIS R @¢D @Wins ®I »ISROS
@t300603EE (S 0 ©(B® 0 SEdr H(HRE.

00 68es DEPoMOed adere GO/

o dBwy et BeBm edEO BD(OE 5@renewns’ SBO0E 0tdmns’ gD o153®.

o D @wBIOs EEDWBE FIBHBIOE Ot O®5e.

o B UBD BOITUHN OB @ »I DELH@ [EE.

o 0300 BF 8OO wicme BEE (9198, a8mE, Acdr ©HNe® 88d(e, 9’
RBe® 88Ds )

* & 1B BOIBVeWS’ DB wdimed B®IBE ¥ eemB VOB 9f BEE




~3~
00 0B=d DEPMOEE e
o 2O BOLBORO 30108 BD 10 O®BD 3H€hD DB e @D BB
800, »1BeY, B0 w» 58P POV HBIDE a.

o oS Bug ® o 88t Boem ©) CRBIES ©1md wd®um Hen grummed
Dol ® De®sl ® D00 ©®sm ©1mD wdum .

o D000 GIEHBDEWO ER WIBE B8 D3 ERI OOV, D180303B ©@BIBES
BOBe®D BI®OE @w@ic) ©B DS OO HorIFOD DB ©IDD wdBH DO.

o @D w0 HEOIWOTHB @D BRBE WEOMIDT (P VOB @z
@00 gm0 96 BIHeE B6E ® DE®IWCOTed g8 OB Be.

* ®250 ©@u WEOIDOeE ©OED w®sed ® @HEddn BTwr g e Be.
o Y 13082 8830 pE Da¥SBe @10HE »I MR B@E e ddme & 8I®

Beso @0gcE » 9190 Desle® & @150 wdus »e®0m0ennd SRR ®I0w@®IcES
» @9 S[E@O S de.

OO 0Bsd DEPMDON GWO gD WO

ettt etae e - Job Design
ettt et - Job Analysis
ettt et - Human Resource Planning
ettt ettt ens - Recruitment
ettt ettt ere e - Selection
ettt - Hiring / Appointment
ettt ettt ere e - Induction
ettt ettt ere e - Compensation Management
ettt e - Performance Appraisal /
Performance Management
ettt ettt et aaees - Training & Development
ettt ettt et e eaaeas - Employee Movements
ettt et et eaaeas - Diciplinary Management
ettt ettt et e eaaeas - Heath & Safety Administration
et e e e e e e earaeen - Grievances Handling

@ e aaaas - Labour Relations




~4 o~

Sagnm 0 162 : BH® Sodgnn H3e® & OB
SeCeznn H3e® OGO §®ORME.

96®R® &E :

o dBwor BO®rencs »ngs3OE.

o dBwy BdeCuens 88 »Ia.

o dBwo Besmded wr dBwy 888mced ares emI0ndt Céenon »I&.

o e300 ABwd e dBwo BedmTwes wo dBwr 8E8mowrs wwed »O&.

0 i Soenn:

1® dB8w0z8 ©® Ogm (Tasks), cues=aB8 (Duties) esw ©oB® (Responsibilities) sz
BB®100 Bne»s’ ©BOSIBD .

+ DORBOS ©&y
DEOES ©@5IDD BEDm & HE 0B HS D) FBowe®s O and

+ O30S ©e
DO@m CIBBBE ©we@sIDm §locem 93 O D) BeE O em0ws. J amd
0062083 OGSO D YOG @¢weB.

+ 0OBE ©a
DOGHS BE oG »Hews gedEn ©88 g B 88acd a8 9wng BEW8SS
edn 2188

0 AdHm BecCesnn

-------------------------------------------------------------------------------------------------------------------------------------------

AdBw d@eCeemens’ BRI ®BIB @0 dBwy Bedmdn »i dBwo 882w
ewed BB e1iad w3 ©BE.

Q0 e S68om
BE® dBwomO ews m»ogm (Tasks), o8 (Duties) 2o8® (Resposibility),

eedr emsieds (Working Conditions), 9@ »me gn o1 Ve, dBwed BD®IDw,
OB @rlersd 0 ¢ g8 Bedmd emed® Gmins dSmr dtdmoe 8. 9918 dSwmo
DeIDHOW FURES @RI B CSed.

o DRI IO

o 98D @CBIHE®TRHD

o dBwed eSD®dDw

® HBPOO @B 20@MICH (DO, T893 09 DOB)

o 0300 EIBIOCE

o D) WE G By VWD

* VOO e8BdDEI DOBD G ¢ o 383 encs

o 20300 a®B® 303 o o0 836 BE®




0 A 8380

AB0D23 ©dEB & 0 bums® & 9f BEOO dBwid ¢Jx3zn 0o ) BB WG
EB® e35e® e 0 wwed I BBEE dBwr 888mde 8. OB yce®

o 808 P0e (B .

NB SSHO® ® B 8BDO® GO cOHSDS

d S Sed3mdcs

d B 8880

1. dAB:1® Be3md »I&.

2.d8wed of e 8¢ eCamas.

3.A8w00  ans »0@m  0wim8 o
DOB® BeImo IE.

4.d8Bwn Tedmoed emides eces dSw@o
888m0we @leq) @

...................................................................

...................................................................




~6~

C8wdr RO oem ABm d8udn & Ao 838a0n e Heas com e568.

OB 8E8HOw

BRI 29O
AdBo e

Sl foTles

AdBwe0d 883 eorcs
/@cebme®s3nd
203 B3IDO 50030
@O @D BRI
dBwied 808

09252598 3020983 :

. D19 emed BGe.
. D19 Db BEene B8e.
. el e Dby sBveamnon BBE.

oA W=

. 2O ©e3coEmns B0 wwenivens’

D198 8®@rencs
@0 emsiedt3

e G I A ——
(0B BdeCsm)

T I A —
(0@ BWI)

BNOD WOE @ ------mmmmmmmmmmmmooooo
(0¢lbme®xsly giom)

80 §omom® 01

. 0830 5BHE Bgae Dbmn ER ORe.

Bbeden » am@Bo wewr tdsss 8.

: D198 B8wmot
: 225
: 1

: 5820ED @
1 gl B8moy
o )]
1. CBeviy BE =68 sdfnens @0®.
2. 8O R il Bwdm DR
He [6e.

: ©088m © Sr. 300 000/= (B@zn 08 O)
1 @.0. 830 - ©.80. 430 ¢ O BGE.
5N B@ DO OB G1eiml g B6E.

B Ben® EBBWO1edn DI OO gy dBw Bedmdws wwed OB




ABw 838wo®

DRI DO

dB0 eomcs

SIGRTIe

dBw0d 88O gorrs /@ceibned®snd
30833 I

@O @0 BRI

ELBILBD) £3583DO

Da3Bcs 83¢e9® -

1. NVQ 3 eson8mes e 853@.

2. sBoem §B» ¢n® B8R wuSnus 8I®.

: G B8t
2 225
11
: 830D Go®3
: g5l B8mo
: 5D

: 1. .0230.89. (£30.005€) OB B
o Bvw #® O wd®®i» 06 =
&8 O 8Os 5@.

2. &.00.8. (C.08¢) Diehes DBw
QDCredsy d®1» 323 8 O
0o 9e.

BEYTIEE : DO DREens’ D80 ICHE B8 eivmmem E8moDn oG etddw

BBe® segoige

BEewue meg :
(ABwr B@deCsm)

838 »eg :
(&o® &)

2O® weg :
(0¢bme®3 5lIzd)

80 Soemom® 02

g Ben® E8m0edn Dedr ®RBO0 gGey dBwn 888mdn:s wwmed »IBIH




~8~

S5a®ve) ©J00 163 : @OMMRD NNTE OeH GOOs BHS
AR NERE® omE DOA.

9eWe® &E :

* & BB BRI VIO,

o ®2580 @’ B (EE® Wiwed DCOBDE B3 ecl.

o ®250 ©®us w(EEDWImed & DIMG @d »E G Worey DOTamG wI&.
o ©D OB BRI wmed 8wdd eng ®eSDE.

* OCD B¢ PIBHWBLD FBIOD ©d 3@ DRV KedIIBGB WIG.

00 0Bed readnofn

@0 @5 e RE®mTens .

D0 0Bed EIEEPNOMD Oievt 800 ooy sy

* PEODOE GO WEDIDTeH WG gesEn 68 e®enwded wid Je.
o OE3O®E OBV ®B HENOD DS Je.

OO 0bed eree@wdsn IO BwdO

o 3NOD @D 3B DRV (IEE®) YedimIOBE.

° ©150 w®B 33E® MPedc; 8.

o ©ID OB YEE® 0 3(BYE 3033 [T@.

o @D w5 80860 0wl 86O ©B Gy e IV dbLmw [BE@.
o @D S w(EEI® wwmed [3e.

* ©D BB BRI FBBHB O8O w1 & Egen BBE.

D0 08cs gdrsm (PCEP) Sedimden




~0Q~

D0 08as gOrsm (9EEP) Zedimdmed & GOMM® 6T HE KM LW
(@20 8o 9EgPD e M)

* BB W] DD W] W § ICS®

* BIBHBDOE BO®IBAO

o Bdsoc OB

* 500D @8O BHI® wI®, eEEI &t DY, e DY, iy BB, ety BySBw
a5 S6®

o 2B D@ 0 30D GEB BFFOG
o U3m, ©@8w, edaIE® »I eemB® 880w

D0 0oled oeE® aweddt B3O

e® e®I BE® Yo ecmB.

> GBS0 BIOE® : PEDDERS eELYDES s ©1Ne® & von
23002 LED RCEE.

Beegasd - @ ittt e ettt rra e e s st e st e eeateseartsearrernnes

> ABO rerd : PIBDDR0 BOBS 0eddmns’ wen ©(Se® & sum
2300 BE™DI JEE.

Beegss - @ ittt ra ettt eeatee s eeatsessesanesannnns

00 odes 535000 o) Hrd e® ®®» QN

cOXw N® o-dbdan B3
®d 3@ @B0FHEO ewd B®EO 0wl OB G 306 IV® 3:080HB BE® »mHS
D Bedo 8. ®50 s 9EE® ®»i 831r® w(Ced®s’ vty Hoers WOOS @3
28836 @i 900 ewd S WO OREO co® Hoems SEO we @y e.




~10 ~

e gidvmns «08s 80 vm o FPbm

o o0 o80EFme »® AL OB o BBe.
e300D%eds BR® ©I®0 gded & gis wE DS .

o 2805 edwds ey $crdE BwmDBTO &Ied®
>ie(O)

o VED I B LB 9 B3E®
* 9GEI g0 @D E C® »r JDO v ERI E®
o OB BHLInHED 93 B3®

ecSOn CIHDOD ©OF» 80 v I RbL®

@0 CID0 DO e8Bdmesl D OO, OEm®I» eBddmas’
GOy a8 D18 BB® aBs we HS .

ben B 8800 iy’ AeDr ©153®

50MED e m@s’ 200 [3®

@082 8@ woed 8085 0ddmis’ Acdr ©o(H®

QOB EONDI HIBLHG Gredr BIE®

O @OerRO Bewus’ BBswes 10138®

BBHDOE FHBVID®BL @D Fo® D0 O®

56 e oea® owsd SO

o 23080 BO@HBY o @den 9 BB® ey B3R
BRHIDIHEBS] ©¢y) CRAD IO BEdn [ Bhe 8BS
BICHODOe BB #0800 = »E GE.

o SwdEw 108e® & yedimimn emmme dBwr aR@bn ad® 9o ¢,
e, R OB 9o ¢, @) Yoo ¢, es®en 88016 (01D ¢ &t
»Oren 850 SOBed elbdwon @Be v18 .




~11 ~

80 §ommom® 03

B@rw8n “Bumed w@v®” P v Q cmnedsd Bdwicm gor ecmBs ©s@530n O
am0, 88edEs’ etddmewr] 140 ecem »i1 90 ecers eded Bom & £IO8. cam
Dl & gor ecord ® HBEwilnm g®iens 60185 & B8O diewsedisy O

a0 & and odm e ¢ 8 BBRO gedwEm . P acrwed eddmas’d 06
econ Q aorwd cwed d® @0 ¢ Budn .

ved ® P goved otddwmesd Secemn 0 B aved eddmes’ Secemn @@
@®0 ¢ gedEm ©. 504 etddmns’ 8Os A¢DI ©BOO ¢ ARIeBIedNs) @d.

* 0O0® grummed @b Dluvw we®I @10 8@ GdEOBD HedimOm DR ®@@53
988w WwOBIB.

o WReF HBEAWO a@cIE FIGHDE FHBBIDHOEE »I BEB dcdr o G oD
2902800 @0 en ©D ¢ VMG WOTID.




~12 ~

Sagnm) 0300 164 : 2D NBE OE® QeH AEO®RXSS
gdbene D0 0D i MNO® gz DOB.

9ewa® & :

o 08D GIUBEnG GBI HTBOE.

o BB GuTBEns O OB S S e sEE »SE.

o 2Uven SdEn oEE »I&.

o BHBBIDC Goleen @B wewr Hegysd ¢oa.

o D830 eubuen Lo L B¢es’ (BOa.

o 3DBBHC GIDTBED ©IB® 1 DBS uwbaen PIBHOE D183 8083 E18enom »IE.

o ©INOI BIGHDIEWO ELBOWBS3 LB eHE 0 OGSO 83T OB VB Fo@IB® @wiszn DIE.

bsen SdEed gBOC6 dned D DIty Drewrs’ dBwr 8ewr eIt D DB ©®I
@0NS 0w dBwI @IEEIHE wEvu S5 8 &.

podbesn §uonm

2bsen HDdEnBO @wsd Bwudd wwm 8o @B ¢de H S «.

1. OB gddHy D OB
(B8 A 0 1cEd®, »e@m»»odsied Sords oEE®)

2. AiB® Sedrs gascen H3@
(ABwr SdeCsen om0, DEOIVTOTeE @)

V

3. PRLBMEO e D OEM RO
(€300 BB, 88D, IEB »I EDHS)

4. goe®co 8geng H3®

5. gnodbesn PP® | I® enid) WIS (gussind/S0)

!

6. fosen 53®
(éocws’ @Rtn wew 9Ee® B8O

V

7. goe®ed gred®




~13 ~

HDLEIHRO VRO OIeHD ® VDD
0B ennEd AR DGO © e dxed Atd O RNe® gBoBe 8. J0 a¢®md © 880s,
DICB, B® eDeEt eIeg MEFOG GITs ¢ BRI ARE.

podbesn Gonb®
embsen Go@ibon §E» Dnewnss,

adbegn
So@b®

2OBBIHC GbBen @IB® 7 IS e 8dns’ ¢baens w0 OO 8
> o380 mobed e

0 OB 508 og B3® (Job Posting)

OIB®) £,500D et eMONOT

o DR NGB o 3OBIBD I DaSRB ¢3¢ea>®
o 2OBIBD I D3RG &3¢ o O3ed 8@

o D198 8@rencs o 080 eIBIeCE3

* PEODOE DO ® BEYTEE

@®® @00 FRES WO wwed WO dBwy (BDOO gucladsl DS, 85nd ames’ »e 8 .
080 locl8ed gumbaens 918 »J OB VB ©

onsd og AS® 500 gedad ng oS 582 s

0 poe 9s5e0sid | poem edd® (SKill Inventories / Skill List)

gcog dBwmo @0 wewr aeg® BBO0 (B @B HuEdnd eBOmBE’ HEN OS® eMo
BB A wieu@wimed & B88evng e 0Edmusied (MO, MLED B FIWES PDES WLBEDN
eCEA® ©Dm B3O.

0 gess00 &HEe (Intranet)
@DBEIH0 Heed dSwm ¢y 88t (00 og 3 guc®srs ®cde.

0 gassiod esoons oesld &® (Employee Referrals)
D@1 @806’ BO BDDRS, @B OB ¢35 §CoRes @0 wew Bledn [8@ &.

0 gaste erEie® (Succession Plan)

s 805 etddmesied bn dme, §eE®, Beygcids, edsddion @€ Doty O
B30 eCaA® BB eom 8. @O @B § 80 & wew Jemd S e §lOEes’
@060 OF.




~ 14 ~

o350 eSO mMHudbedned OB

> B0 Pdesnn
20DNDED DBDPOT B 830DDIDWDO 8RNBS O @wee®0Ds @ibaens 0 ©5® @BJ

2B enni.

08O pdbem O

e W 30O 853 (Eem/Beys)

o 3B nE/ABwB 00d a8 O&sS
o a8 s’ @GS’

o 2QBIBD B DaSHE @I B3
o A8 Bewidn aicm @@=’

o Da¥RwB o® @GBS

o dBw emng @B=3

B0 edOd HPDHBING OGBS ©BNMNRE GFBDO WS OB

86 Swoemon® 04
2300 3000 @1oE® @I @EI1ed Bwm s’ Gl BCw GBI 0 BT edmBs’

D¢ R0 OB @D 305 WE®€r1zC POI &ced O

Ben® B8O T 80D 04
230@025 B85 DRI oD BID 02
0@ elen gumen/nEnen DRI L30RBD 04
®nm OB Gwowd 953 gyen/mEnen BP0 5D 24

QM) AU eI GBIIHC w BT @B VeI OO0 ey P00 e Ho®renc
DO




~15 ~

Sagre) ©J0® 165 : pbenn ©0 O eSS gneds Qe
Goe@moDs enid) iSH® oeHm exins PO ewiLe WOG.

PeHe® =@ :

o O HR® »eIOE.

o 30E®WTDB @m0 ®(Be® & e BB gy ®Orey SEE »Ia.
o 530 ©15e® 3TV »O 8Ly o» ®IE.

* O30 OO W 0D WO O O HOG P EE WIE.

Geedmoos enld) @i&H®

G808 enid) WiS0 ®dm DO PO

ABwo @1@0nd B80D® ey @m0 © ¢ee BEORBI @IC) OO0 DT OB PO Bwwrs SHD
(Sed.

Oeieiettnnierenerennestenesannsannnes - Application Evaluation
@ iieirieiertneetenieernnetensesnans - Interviews

@ ieiireiriceerncnerncnenernraanncnns - 1Q Tests

@ iieirieeierenietensenennsernnsennns - Personality Tests

@ iieirieiertneetenieernnetensesnans - Practical Tests

@ iieiireeiertneereneeennerensssrane - Medical Tests

@ iiieiiieeiireneetenseesnnersnsssrane - Background Tests

0 guclod qroid® - Application Evaluation

OB aec®ons g1oe® 085 ewionmd mec; B w1 & 50 IO HEOERBI @I
OO 0B 8¢ 00. e®8 & doEw e ICEE vped & 1B e aND S emIcH
O R® 8¢ »E.

B0 ooy gines D0 DOIH)
DO BI®

2Bg@oEd »® o B8me

31G@moed Dot/ s’ e

38 ©o1® »dw

&BIIB €3GE3DO

Dar3Be 83683® o BEBTEE

B0z @8 O/BEE BPO®
5¢oB® E8wds3

2@ B8R ¢35 @RS e0d® emoRoT CRIOD DS YLocds ececeomned »H®
E8mwsd 1 mmdt

" 55D 905Ned DO »1 B8m6 RO (DO DO BOenS)
" om0RJ LB RDO G®IRE

" aien ©I THG




~16 ~

" OIB® guclod poed 08

0 =08 =@y - Interviews

8@ w1 SOuen @MIEE @m0 GNend-GHenEd ¢ HOOICED OB dBw@ODO gmo ©
23683 BEORBI @0 ®(Be® nOG B sifsem pO@ &.

dBw@d gedsin giocwed JLABG H(Bw@ID OB @08y Woewv® BdBOm ©8eens e®Bs3
acontd 0. @8BS a8ewindCEO Gmen 8O0 1B HBwd b
DOE.

o880 «demn ped OB

0 Al eodSew
ABw@D gedsin glocwed JLAOG HBID OB gdfey wienm 8O ulluens e®B3s3
gcntied. @085 ¢BewrivdE Gynen 00 a8 H»(BwWD wlswr »IE.

0 emdte odeSeIne

dBw aedSEn eoR®Ied LR, GIDES, €8x, D3O » BB  §Ign OB ©@wcd
©530 ST Fsens es9cie sbeens ece »Esied.

0 @ewidn odesnn
@m0 ©BIN JEOE®IIO gL AdBwed BEDnm ibc 9f BEO ¢ @@ H(B@D B0 &g »o®
3875 -encl.

ZBQQ?.S)D : L




~17 ~

0 eeden adwesnn
dBw @edemnd ecrg dBwied OWD, CiEmb 1 Den® @lbdm & g STRO ¢drs @z
@98 HBOWS Bed ¢ 05 BROG S O(5O wewr DB0m sbeencd. eiemnd dBwo e3&H

eedes uidven g oy CAE.

0 =oad® =liesnn

Beeass : o @0Ee BE8S emich oHe

000 VOB POB ©wICI OB ¢ eBDWBE eIC) HRe® & wEwr NEG G POy
BBows ers.

86 §oemon® 05

P & B ©#@0e® Ba® E8w0105 88s eocovmed a@ln @ 98 giummed
923 BC®O egey dABwo @wr@umws wwmed BB




~18 ~

S ®J00 166 : D ©iHe® ® guESdee Fo) &3S0
GRBHG DOR.

PeHe® =@ :

o 0BODBS AT VRE® Be»H® B EE 8.

eEDDBE AT O1R® ¥ BRIV OO EBw; vimy BER »I&.
o300 BBwm D1eost® sEE »Is.

o300 BBwm ames O »dien 0nsen ecd.

o308 B8wm aiclnwns B88ewe 8.

823 B B3B3 SDEE I&G.

88Dt IR® wE3m Jdmd »OE.

o BIQBD DIEB BBIB SDEE WIG.

eSOns) DEO) OIBH®

ecSOMRS D) WiHed® oend

eE5Dmus’ AT ©S3e® BeHm® wwn (WPeds B8 DG VIS «.

B30 @ca® Py eSONRS Ve ®IH®
BIEDDED ABwD wep 830 Drens’ ©® etdmusd AT OO B30 BeH® O DB’
A RO &.

e®et AT OB ©EBOWEI FIEHBEE HID BESO BdRTD O B35 wibe @eced
eHdDER G BIEEPD 850, B3J mbe Ve eudmun wy Bug Doy e8ddmnId B8
0. e CBum ©8dies ICS ¢ eHns @d.

DOMCD O SODRS D) OISH®

DG B30 BcIe®S N0 D eEDDES’ ACDI OGRO VD SO O eHDEE DT
o5® &.

000 MBI CRI e¢» BB EBed MDD B BBl wTws @d.

e50® 8w die®tim®
o308 BBwm Deot® sum (Pedm 8l (Poe S .
* JIBHDS ) EBIDRE GgmHJ BODRD ORIV HHHT BE 1B YB» BudEEs 5®

o IS ) BB eeED O @ B D0 BIxeS ect RO H(B .

o ©¢00dEDG @ dBwed mOWD, CiesmB, DO »r emBeds 88ac a8 O ®OEm8
S0wm & BB 9880 @O wSenn:s e @gdun’ we S .

o 8 dBwied #te@ WOGD, G528, DOB® w1 eBiedt B8 ©edmwI0 YOG adeiDws
G o DS DO.

o OB PIBHDOE DGR D Vg BEOO adas OB 63:® @D & ® 0idn [ERO B
LRACHO e OO.




~19 ~
cxd® BBrd HIOED Die®s DO

o300 EBBww e Do »iren Buw sum (Ped.
o 0500 ewidmpIed O I e EBewIgd

o 0DWES DO »I EBewi®d

o 03RS BRI BNOGE »I OB BDWIDW (830 / PIDIED W D®)
o dBw0® ¢o0®» WO e

o B0 »OGD, G198, OB I eBiedts

o D19 ¥ B

o 820t IE®

* D0 O® & / B ®D

o O BBIBR Fo@ib®

o 0230 @B382:8m8 wo Doyee (B0g) / EPF/ETF)

o 0306 gdws’ B8O

o &2 OB @0 wE DU S

o o33 B8O BEac eI

o @DICIBDBICES edesr o B3

o 0500 ewidmsIed gedessy I E5

gasdes PO
0 aslewss,
@00 BFw0,
(0 eBL®BE @It ®5,
SBewd,
B30,
SIS E D82y,
edam &8 B8L H® @wigy ®RA.

el mE®

80t e BE & 0Edmw0 Bu WO Dl o8 w1 DOR® B8 8rbs 9g B8®O
@01B D03 WE®ICHOBEO swm weHns’ H®be o S .

o 0306 @dwss B3e.

o 208 O o B O gddog BBe.
o 3820es e &0 BB®.

e ©83OmEI @ R3®.

PHAEDBO WMED

80 Soemdm® 05

B8 0RO ©@IvWe® B8verm DRBONS BB DRI eI ©BOWEL VDI GO
8Bud O 89e® 0 @B emd & wen PR E8um gicbngs BU®iens DOsIH.




~20~

S 009 167 : ©:80med DD odse ©OLIN® & OEd)
@DSO ocH oo axd §n) OO ewise DOG.

96MXa® oE :

o DIBEIE 0B w3 s »IB.

o 5N D ¥ L30DBOBE HETIOE.

o 5NWD I L3DBAE @m0 @B edHEHO ¢ FOE.

o 5@ BBe® 1 3:050m@ B8e® n® 0O 0 © DI OE.

o e BB »I DTG B8e®s3 eddmwIO »I etdd EWIEIDWIIO RIERD BRI DB
0% ® c308.

o 030 DE® Jdmd »T&.

o 300D WEOIWDOERE B3B3 BDEE IG.

o 200D B{LBWD §Bwron ¢2BOE.

o 300D WEONDCREE D(CODO 053 ecl.

eSO MOPOR FIODHO

DMOROR FIORO OGS 66D ewism®O guide oBE®
20O 21080 OGS 0t ewrimI0 G3DD BRI Bow:s v (Ped.
o e BEe® @drrm VT O(HO.

o ceotd BBe® wr ®o; B8O 8gac Hoen ©HE0.

o 230005 Hdens BBOO.

o 050 OEGEBHD OB Be.

DOROR GroHeds 08D)Ir)nmrO gude EBE®

»BEdE 210Be®s @e3rciEm@Id ¢rios BB BBows swn ¢ed.

@5&)@ DOROR FIOP goXdnd 800 exy

DELNDIOBO 0 eEDDESO BBOE ¢108e® acgeay 8EA¢ @DeRIG afw® I &)
(8@

00853 w1 elPemis’ gmd wemD gd® B®

DEOIDCD ©SO® 1 e eoRWID SIE B®

20B3HDHEO B 8801w ¢(B®0 8¢d®

oBe 00z O »IBEIE ¢ed0E0 wvns O8I0 eNEP® B 0Lddwi3s’ e o®
8¢ B @0@B 8®

O O O O

et SRLBMD emeds e S CIW
NGOG I DEO 250293

18 Beadcs

ot lclaleses)

8530 3oE OBV

3w eBeygcenc

dBwo OBL»@O e o geddo

O O O O O O




~21 ~

eSO QU ®) 6O LMD GO ONG

=900 0L
o W@ AdBwed mOEm 18 ®9 o gx0on dSsr »OED, G5B 1 DoR® @f SI©D
DoB® @f B8RO oLdwmw ge® 3D ¢3¢0 B30 e@Bs3 8ged

B8® 0@® @83 8eed.
o oS O @Rt © OB evm BB EQ

* edFe O 03 ®E® DD BlOH®S. i D10 sOnms,

Sife © o8 BBO 5O
o odse O 4y 880 ¢8e. * meEme T s R

* v YOG BOEED COBE DRBOHHDE.
® B0 g 01w DBBODHS.

o 8> adeson 9 B0 yBSw * 200D g RBHN 97 BEOO »¥bO Fwo
c3Be® HudErsd. ¢B300® HuwoGweS.

eSO SMINO ®) 0L FOGEMOBES IS0 ey
@D QEDBEHEE WIBEOE CIDDE B NERD I DTND BDRBHD Boews WOT) Ced
O3 s S0 v BE DG

SO I BB @DOBNDE =  ¥&» »BBEOIE - s 0EdE
(@ew38m BEOE)

QaMO ® 6OLAMens esDrnisnwd gude oSE®

Qa0 ® 6-OLINERS SODEO oy SSE®

o B mdBe O& Se.

o 03 2B eHE H® Bz Ered® e 8w (DgY 98 Do)

o 3380 Pe® gRwd ¥yOE Je.

o OB (O, WBEHN I FIWES DIV Be®s 0D DIWE HE WI®.
o 20 a3wc AHBO® 8¢ VOO gmn 1.

o 38t B A ®1B®0 B JO (Bunslo, dedn eetad &adw)




~22 ~
eS0nns oung) 5368 & ©Obasn oem 5850 PO

©®mdenws (Simulation) / ame8» gn<eao (Vestibule Training)
o DEOITHO e
o ©00DEm newd (Sensitivity Training)
eSONRs DEMH®
eEODEE DEHEB BHEDS &cwe WOBes etIcIEnried etdr BBed a8 9 edmdn®
@, eEIDBS DEG BE S DO BenS.

o cooed B8®
o ®0 B8®
o 90255 BB®
o 02306 @bz’ B8O

g0 cos H3®

cetd B® @imsens’ @i dSwiDd D8 edmed DOED, Cidend wH 918 Do y®Ienns
@18 dBw@OmO ew§ [EOS.

esdmenny o H3e® € oD RO @ SOIMGD
o  EXIIFOS

* BEDID

o Jeds E®I 0 OO

o 200 1 D3RG €363

ey Mor BB

esomenty 908 H0P0 mroanmd 8cdn @il gOsd)

0 oeEdnded 9CEe® @n

0 B s pE @b B®

0 eHdnuied @0®x0 HE3Ee Dme Bedid oY 5330
O IS OCBE Do BB® OB Sw®iend O eFE®
O @253 0B ©50s(SHE
0 @& »Ogy 5380 9g Ble® @200 (Bwd

e gonsd 55
BE® e Hesn ewtdmecned e ¢dws’ B8O eeddn @des’ S8® .

.............................................................................................................................................




~23 ~

©ocdme DESOMDOID

©oe8ne SERBHD YBo®@
230005 B¢ABGD GEWon 03 =B ¢(Bw6 H BB OB Hm T wONHLS DB WG

©:e5m® DEOMBOIEE Oie OO

2000 DEOIWCHeE VOO &wm 8 Fo@ HD.
o 0230 gBegsenc.

o D @WIOL GBS gLcdr HHR®.




~ 24 ~
S 300 168 : 60D cBOINOR FABOND DOR.

96ma® oE :

® 030 BOOE weBO8.

® 030 BOOE @ BDO eI eBRITE ewr Heeys’ ¢oa.

® 030 BOIE Bohwdeans B8O B DGO ¢3S O »1S §B8cw Ci8en on Sa.
® 030 ¢BWOIOE 0T’ B mIEWO el e eBOE we OBE.

® 03D BOIE v O5e® O E8En on WSE.

® 030 ¢BOOE Tesle® pnPedewks’/RELr® »® »SE.

® 030 W OE D e aROOmE WE G Brdo evg ©eO8.

edom cIHHOR HCESHO®

eSon cB®HdR GIHOR ocH eSO

O B el awln Bo »iR8. BeOOE ®IBEICDEO kd® PEHIB. FIsHOE B30TV
99 W0 OO0 T W8 @d. e WO(OE LD @0GCOC §C &ewdd. DD §C
20308 et BOICEE D@0 Budd o gua.

------------------

------------------

------------------

------------------

.....................................................................................................

eddn £HOR 60 oc® esnIMOD

o B8E® Gy sy
® A B0 BedHOBO e3¢5’ @220 1S ¥ DOB® @310 D8®.
® ©5D1WDBIES (BB I WWEDIDD EIOIEEBD ABwIdD BYSn »IDO-

<+ 080 HBBONs Mo sy
o dBwr eImw E®I) IEE edme [8e.
® D3RG @IAL @M 0D @B PFFOGS dBw Blimed sOS®

¢ D0 odsd DEPMDOW 5058 §reded ® o MNDOORD GEE o8y
® 00 D198 v edmm ww &6 &

* 50 BBEOO BY ¢e3edden eduys etddmennd Ry &8, etddewrs’ swm emng®,
@01 BEY, eddn »ODHIE® ¥ BOABR BB o F3es3es0d.
® @ 88 eedd® R @2%8E.

o o8 5008 ce-ann H3BOED go)E By




~ 25 ~

e aRCE AEOR DLEOS BN ey
* € 0 OB ENVD e 0Wd GdO®B MOBD D O BEAC aBrRInS wdn .
¢ 038 BE8S emedd @B D18 amEe.
* 0 ¢d aB®ima.

o OIBDEO e BHW 3600 a3MEO odadn OBs sy
® 58G T v BORBR e
® 0O HO®EIE BB OB B

cEOD cMadl SOWwotn B30 5 HEDHHRNO OO OB i B

eSoD IO HEee ©iSHe® e

* 0OBD Wed® wdR wids (ExIitinterview)
* euidxn e03e (Suggestion Box)

o o3 Gy wdFsen (Attitude Survey)

eson ciiadt Joted® nPedcns)/Eden®

¢ o (BE BesBe® B3I HaowdwsaSe (Formal Grievance Settlement Procedure)
* 2e53® gBw (Immediate Supervisor) @@=3

* SDam ec10g yHusiBae (An Open - Door Policy)

¢ SRd »8Y m»®ws (Joint Committee Method)

¢ coecd ma (Counseling)

¢ cIBOBN0E emerrn B B8O / BYVLOTDTwR ©sd B85® (Ombudsman)

® 00 ®mdencs (Arbitration)

S0 cEMIHOR SOWOI® cnds SOED OE® GHHIND BE O 8wdo

® 3D PE DRDEE EDIL) BHD®.

® 230208 AEB OO ©D BI®.

® 35@0cD Boen (@O v Buoden [Te.

¢ BOIEE Besgme BEE BBIB gy Dsd® B3®




~26 ~
S 300 169 : San DEPawomed diersn® SPed.

Pead® ©@ :

* 355 DEONWT B PO,

* I3 WEOIWOTmB BBe® D1cohm® &8 8.

* O Bedid Sw e Bu@d (B8 o» »IE.

* 355 Bedid oo B8EAT a1ummeml 0 1S Go@iben @t ARE.

San HESO®

On=)0 BONMHOR ABERD ® 580 wid Ton 8elid §w cads N0
102300 €30DNIDHOE VYCD © ¢Bw (S By Bedid Bwr epd De®its BBz smm
(Sed.

® IBBHBIOE ECBROED Bm@m0 ¥ 8 [EE.

® 30D @De0wBS @00 e8Dwd Dilbinn @B8e.

® 580¢ & D0 5 8&HhE.

o dBwy BGImens’ @ded e@RD R(d Je.

® D08 @35 08 eside.

¢ edded Buwnd 83c & S o(Re.

® dBwo »OG BERAT @0 CBCEE ¥ ©5iecdstess de.

e 508 S @B @dEEn »I I PODERD @l REE.

® 030 By E0» 80 @800 e®l @ ¢dn »idn R[T.
® §cE Dotn BBO® el aCEEes ©(5e.

® 5 M DO EBOWETIO aemIs BB® i HULmHE BBE.

Bor H® ®

® HIPECE DD L.

* eddews’ 9dsl B3®.

San DSPMDOMES Oie®OTO®

® 00O 30 MQ® Emewe @& O OREO.

® 0301 ) EEODBEI @0 OB e ¢l WO HTROO.

® PBDHBIS ) D OB POITWED »I O HEHB RO OGBS 88® BOROEFOews’
0 BB Des oGy 8 B8O HS .

¢ 3oDed BB 8w @d@EIBOCO amED 0dm »Ele i) H1Re.
* ped8n 30 UwEING FBDS OO »I A FRHVD SO E1HE.




~ 27 ~

S ®30® 16.10 : eSD)nDd OIS M) HOB@IO GORE.

96Mma® oE :
® ©e3D0CIEED @IV I GICEWBID WEBIOE.
® ©E3D1CIE @LVABAB I GoCESBIEd VOO eI @¢l.

® ©E9BB W 0D BEAT cUOE WEONIDOEnE 0BPEDLT ©edd) ©wiED@IO 305y ot
cBen o »Oa.

® @EIDBE DI GITD WEOBDOEHE PEB @t EWIEDBIO @BOD YR w63 e¢d.

eEDIC)RD CRIDBD

eESOIL)ND 6HINBD ®) MON@O eeds VEDD COLdD ®) VD

* Da3Bc @RS (BRI, a0, @SS @o® aBBTO eni »IRTE, BBV,
BB 310 O2®)

* D38 edie (B&m, a1¢®, B8d, v 21D, @8ds @S I,
@303 @I E§eSDEG0)

o ©83:8010x gdB8w (Organizational Stress)

COIDBH &) OB BERE cHOR DCOMVOM® 65NEDS 680) RISHXIO gBO® O
® 050 DT Trsenc 3¢ OB Db eHE WI®

® 050 OB evd® QuE B®

* BB0n B3e® @we @0®

® 030D @ISHn Y aLHHS S O®

® 050 HROBDBO wwm DO®

® 03D QEIDOD VD VL IV

® CWOMIEO 8¢ D eEHIT D18 J®




~ 28~

OB ®) HHIO@PD DEPMWOID DHES €60 ewisMO gude SBe®
* e8P sied B¥m cebaws (Morale) eve w®.

® 030060 BB30 GHead®O 8¢ O e ©Y PO B RO DR B30 3:DNDHOEO
¢8O0 8¢ B (B 886w ¢ve de.

® 030D YOIBHD ad® Te.
® 23089012 OELIBDIDB PHE V.

* @0 P BPIBVMDWE DY@ De.

102300 €000 BOECIWED @IDBB I GodSem D(RBONE BdiIens GElesd »® OB
BIBDHDOES Bdenln RO iemm O B8 & o0 & OB grumm RO YISOGS
ca Ze.

eSDIe)ND eeVB® ®) HOB@RISS OeOD®

® Dt @e39BB W T CBEd / GDLIDO PO WS OB Wi 3D®
0 OO0 »S Je.

® ©E5DICID @E3IVBAB W0 0D 3BRBIVEWBES e3:0VIDOCO Epner®0O 8w v BBOG
©10g O8x 8&®0 wiB de.

® ©9BG BOBBIE e 88w grummed BBHeEOD @wE D DO ik DO.

® 2EHBEE §ROBE PHE W®.




~ 20 ~
Saonm ©30® 1611 : OB 8IS SRbLeI DOR.

PecHoa® =@
® ©e3D0CIED ELVABWB WI FooEBBID HETIOE.
® 03¢ @EVBEB I FoTEBBIED DCODE w3 @¢d.

® ©E9BB W 0D BERAT cUOE WEONIDOEnH 0BPEDLT et @iED@I0 305y ot
cBen o »OA.

® @EIDBG DI GITD WEOBIDOEHHE PES ©3DI EwWIEDWIO DD YRR B3 e¢d.

6805 - 630D HBDSDM

¢ e80))t@ (Employee)
@dO1nwI VO OB Wi MGHBCOD B el BDy®S O @ =8rdw ERIBE D& I
e®i O B8O BIyd® @B WS ©FF D® HIOREGR ELDICILDEEE) @R NTHID.

¢ 683923 (Employer)
BE3® 8@n@mu @ @ HloCerR YIOE WG O ©wdum Bom WODBIHE ©eddBwo

eCe HETed.

O0es 603 - eSO HPVSTIMORTS POEBHND gulde O)B/gewiss

eson gR60)808
eEdmes’ 0dn dedm ba el =88 9 BB® wewr e BO5®, gy B, OB

@0Eens’ VYO e BOH® »r Doywmi ewdm ald50:8»® ( Employee’s Rights) ece
EBEBG HD.

e ¢l880:8mP0E0 Begys’ BBow: svm Hed.

..........................................................................................................
...........................................................................................................
...........................................................................................................
...........................................................................................................




~ 30 ~

e&on Do
® B3.Bmed a0y 9J0m 88 DR RTe.
® D8 BBlImed wvss eEes HESE.
* dBw BBe@0 amd bt 9g [EE.
® IBBHBIOE CBE I cBwien 53¢ 23ls’ sbwdens BOE.

cEon RNV
® 05m DO 5E =88 9 BTE.
® DS D8 EGed BTy oG DO.
® DS Twed DB BIBED @m0 o @NBEe.
® S BUBNOG 0w BB @ L@ BE.

ecson gB5O8nd
* dBw BT®O amd Vs @D O1HRe.
°* Bud®m» o v DE s R O®Re.

® 01’ eB0FHEs OB »HO Wi FIHBBO EBNOEEBD eBOWESS 80 »O® ®YB3
90 BCe® aldSae.

* 50 @IS & BOBDe®D 31e® & Epen 00 8Dm B0 HPBBOBBIENSS Gaorses)
B® 3w Fo® Be.

608 OH®
o dBwy BB®0 ax® BBwos’ 198 evde.
* o8Omusied agg Dilbimn BE e sLIenD 0®.
® BB DE BB 0EH DG BOFICOD 0.
® 919 Budn Emed ewd O esd evd®.

eson @Hd

edon gRSDBne & bopmie 6HPs gocess

* eDom D198 ¥ el emieds BPRBL e
o SDBIED B PIEI BB
o 30c8ey ) IBEIE @D B
& 6@ foEBWIOG OIS gen BB
o oudm bl wlm gd8cE B
o o BuwEBmesied 00 ¢0geE oo
¢ =0emi8m evd® s
* 800 BB
o &5 »0end3s3 w1 €88 etdded ewcde® smm
& DB sPRABRO BERE gev v
o DB w88 gy v
e »08» ai0HE o

o oXdnusied etddwe ades’ S8e® s
% 8D foEBwIDs B gen BB
o DUOIBIHRIEI BIEI BB

® HOWOT DBIE GIRI BB




~31~

DTy POYES 50 €60 eriswrsid gi50s deer®
3Qent)d D100 WO IO IO @539 BE.
DS BEBNOEO a8mmd e AERB®.

208 006 e O1T® Beso 3D sOede.

DO edege ewig e aBd de.

DHOODIDBI BO® BHI® BEOD @00 Je.

e 08 0053 ® edsEd RO B3 &g DO.

OB POYERS 5o 680 )PDESO FiBde Aer®

® 3cE DR I EEIDE B evE ©BI®.

* edoegt emeg Mt Buwuss g8 Je.

® g3e501¢ »ert) slewids aded 888 Se.
RBBOEGBS 38 @ WIent) B8ewismned 8¢ 5.

Dado 088 (Trade Union)

omed §O ¢ Cued DasBe w88 B88ac wimdd BBe® & eddmwns’ 8853 B »0 oximn ©wE&S
8Eac L eE.

Dasdn 6oB5nDd gofMm

® 230000 €h DS BRI ®S® ¥ BB,

® e D8 83t @R O(S©.

® 910 WO» RSB B8R ©0g Bwer 01He.

® D3OG ©IDBB DI DaSBOG aRTOESS 10D BEe O(HO.
® A B0 o8 S 3 ORE.

® 3BIBHG M WD CRI OHE.

® 23088 oFOE [6E.




~32 ~

OarBe 686D MO®
* 2088» eB0E BGE.
* $502¢Q 0DEDEO e®Id JO.
® 00D WEOWIEH RSB, H0esTe0d wBens ®cmed & w5 tienidmed &
coecs ge.
® D386 Ho@ibo ©1Eu® B8® 0 uisen SEe.
® 55 o B3OSR PR ¥ PO OE & wuwpId Se.
® 230@082853 T eemE 0D CEewsd ERI HTRE.

L8 Hod® (Industrial Action)

258 §wo@o / DaiBcs ©B8 Swo®ilbo tews Seeysd
o =0@8» e30E S3@ (Collective Bargainings)
* 00 @ B8®(Works to rule)
® 03823 &8 B8® (Go slow)

* 250 oeg OB 8BGO

® 35 DROC @0ewnd®

® DO eznexd® (Sit - ins)

e O @® »8® (Boycott)

* »mSecE 8@ (Sabotage)

* 8530 | yB8wonms(Picketing)

o codrescs(Fast)

® 230:0WINFOD @R BDE) OO

® ssoem D18 Dbdx (Token strickes)
* aReBd) D& DBSm(Strick)

08D eOEg HO® (Collective Bargainings)

oo o 83@ (Works to rule)

el B8 88 ©d gd0 B8tz ikl mOgn 8¢ 80O gxpcd 9@ B/ d. O
Bosmymcd 08 8 0@ s®ens Bu®n 88 g B8, 0® Besr §odEs ©53¢e® O gmd
2IBDDEE eIBETOD e 8. FDRBIID ¢BD ©8wI DRI DD xR WOWY 8O 008 @ &¢
©2ed.

ead®s o 853® (Go slow)

200 sige, O B30
2O et O BCe® & ewddmewnd grog 888 D@ 8. 8wu Sedida ug BE® ey DD
gend end Bedd sree D18 BIS.




gome OROR eMeRE®

OOR emene® (Sit - ins)
DO @0068® ¢y eEDBBHI0 @3y SOIDG D3 (BB D WHOBS ek’ BOHO @20
DG DE® d€ 808 &g we ¢ YT OROE 09008®8. D100 IS BE ©BLmEs’ dE

836 ¢ ersrmed B wibu B RS 1w ened.

O O ad®

odnsed 83® (Sabotage)
dBwo &Hdimed @B o5l gy Bwislen SO0 (S e ©@goRd ¢® By MAI® end
dned 0 @m0 ©EDI PO wiwSsE SEOE.

8w / oBmmerx(Picketing)

eRenIDO €01 d Dedms OB Dedm ¢dEid ewiev ©ednes Ovide §¢88O
©wde30l, ¢ (B30, AU OB Bedie ymIe OB KOO yebams »o8ss 8 »o0m CA® @28
clemiseancs 8m3. / gBwimwmne oG »EHed. 18 didmnd 0Bt 8O 88ac aBwrs ewdws
B30 eun® BEOO 830 0wig) ©F. eO®BE eedwmwus’ enge 8o Bedim yebamws wI&.

e (Fast)
8Bus 9CE® ¢ OR® 3w D100 Bl G880 ewd e BND ®OeEE BAIDGBD eBE
808 ecddm 88 @0 @1 ©(Be®s DeS Dedila (e cmiiwn: e »@sied.

e O Obsm (Token strickes)

o) Dby 5e) 660 erism®Y aurlde aSowd adde
* Ndeocme gt B.
¢ 3e® af) DO end arery® B0 exw(S de.
® Opasded BEBNOBO 0B e De.
® 95000030 §eE ®0 J® @f0e®s3 i B¥mImMDBS0 Gren EO.
* O(5)®WTOS ¢8) B® el VYL B8O 01 D HIWWIE G I (& B®.
® 3OO ¢l .
* a3 af) do.
® 00w grnHmE I8 Je®s RGOS &) S.
* U8 8@V af) SE.
* @ 85090 &8 Be.
® B0 ol aSed O8O Hen 8¢ O .




~ 34~

o) dbesy 5 cSODESD O ghowd PEeT®
o 5eedd® 3T R RDe.
® D386 eered eyeced @ O8.
® 00w @uB® wwE W@ i 1Y v DB BN eNEIE WI®
® (® 80 Bmx3 Bwo@ibo wew Gyen 00 & de.

O sy S50 POOVRO O GHPDO PEL®

esonnsied DL FIX® OEidP OcH SOBRSD ®» Hi TOIMD®
* 80®. 88® [ @coc 918® - Lock out
® 0edDs astn(d Buw e eeS® — Vacated of post-VOP
® Dby adcens B8® — Strike replacement
® 2eBImB $INC D@V »IDmew — Mutual - aid pact
* Sdencme @d B8@ — Shift production

80®. 53® / ee)0 Od® — Lock out

b epoogne B3® - Strike replacement
Db ddens BE® @y D18 O08m ekdomiBsied Cieim8 DatBe @8 wewr ok DD
050853 ewiciens eddens B8O &.

gqeasios M0 Sie0®s @dmm — Mutual - aid pact
O8m»  ged aB® g gocn® @bl 8ty DOGimPed BB el emmHOES
GE1BINC R OB emBImB Gotdad D8N E’ VDB eEE HTHOE.

Sdeicmm &or BS® — Shift production
Bdeems @0 B @y dUEme Suislon @202 @y 0dm e®i edms JODE @i edm
Bdesem »0@m ©o B8® &.

o8 B8a® (Collective Agreement)
DardBs @0 @BV eedds - dm ©¢lddn gmd @8 I ®BIBN DD
2088» BOu® oce »Esied.




~ 35 ~

95 B8aPn oYM
@EDw6ss ¥ e ewldmursied D0y aB8D8® By GO edws [EE.

* 20U 0HE DeDr b®m 0@ g8 [TE.

* 2B e FOES 0Dk siO 88 D0gsg »I YBERWORD D) D1fconm MG
a8 »3 o5e.

o8y BOaPE 068 COswO £30s afe®
® 20HGE ©Mgeds’ Bomdens 0 OS50 S Be.
® HEDHBIES HBO @R D »HYT DE.
¢ 88630 OB ©»® VOBO @DERIV T O KB Be.
* DHEOIDOEH WIGD DVDBRLE @00 WOe®® OO DS Be.

® D386 ®OG ©ABNVewS’ ©ced WO BEOO w(S SO B @9IHEDd s’
BT O» @e0wr AE®O &g @0de.

® FIBEHBIBO XN & »SBOS el 88w B w3 o v De.

08 B0adn 988 S0nnad S8de gBew




~ 36 ~

Samm) ®J00 1612 : 90 oo DEPamimned LODBO
FroBe® Sbemon S0dk.

9eHmad® =@ :
o @0 BB WEO®IWTHES B @ ®Be® Hbeamiwm 88y o» »IE.
o J I3 O Hbemcoms €8 »Is.

090 68ed DELHMDOMEE VODBOG HIOIBe® SLEmom
©10 8BS WE®WOHed IO BOG avBe® BUencm B8sws svwm
¢Sed.

@ iietitctcetneteieenesetaentsestesetessnsesaaranas
@ iietiectcectneteteenetetaentsestesesesensensaatans
@ iiiiectceeteceeeeeneseenetttetaetasaatassnsansanses
@® 8391@
®® B889(9® = w® mededcum @By ©edm eod1LID X 100
90 mchedced eded Bopd 83 ©@i1s etdm
e EOBMO

B0 etdde @0 B€® ¥ eEDG0 BB BD6 ©xNEBE® B PICHDEDO @3B
280 B 0® e ZDIBrD ece HETed.

2IDHBO 08de aBd® B vm @ded BBuws svn (Ped.

et OI8O vemxn SO
@30 ¥DIErND v BB® svm 0B B¢ e VB®G.

©E0m ZDIBND = eBDDweE MO e @he S 88 g E» oewm X 100
©eEDDBEI &) B0 HeEmd 5y €2 O

e &® OB

BBe® meledcum #upmnm 0830 0rcd® 1 BOHD and wdasmD §O 33D et
D RTeD. @0 ©dur’ BE@mdened @IllWBOnG 8wty @O IEBHD gve aowE ©15®
ewios .

B® ORED B B8E B BE VD ©.

2O OB = BOE®

@307 301500




~37 ~

56300 eiIBBDE

. ©0%). 8. 833 B

16 - @0 388 SOOI

e3e3BB S® HEEn

Jlelc]h) 508> oy Qe 586 0@BAGB
Clloy

2015

2016

2017

2018

2019

GOe® QRN




~ 38 ~

2015 8b@en &. 6®). . o8 eog
1 eped

QW god 25

0D &7 gREds’ s aBR0i8me e (PG wPes pEC?

(1).es0800ed acd@n @9 OO D@ B8®. (2).918 Hdived wyvusd ece »E8e.
(3).0890 BDe® axd mbc 99 DI HRe. (4).29s0 ey et R E.
(5).0800 BD@O am® wbw @9 BBe.

crea (02)
OE® god 26
e300 @300 eI edmerny Ayed/ grued HPeTH mYHT| BEOO esd »e3OT
CRBIeSS,

(1). aBs® eLdovevn eceswe. (2).2000C» eLddmewn eces «.
(3).0edem eddmewn ecesae. (4).0820e eedomewn eEese.
(5).e9530 esddmenn ecese.

QG goty 47
Da3Be BB @B DOO(HRe® Hhm &ofen v EeTIm.

cre (02)
11 oged

auEn ot 07

(il). »®C w» ©wod 2ecd Bewidnm Do @ BB wiFvernmO wHIB .
DOG alBIBHE CA GUer’ 8 o@hn B O, il el eng DWIOG BO
S 80 »Fg ©0ga 8 Femede acg DO W WOE emid ©EIn & e®BE
DOCD @30 ®B® eI DRI C1@ DL YOS SHEE DOTH.

cRe (04)

(iv). @20 0o De@m0e DIBEEs e @ weo® 8 e vom Dpedd acg
300353 3w 923 WwOren BB s WOBS ©wOLTen WOT®. ( BT BT BwD

(Be0® @10ed QD 0IDD WOTID.) cRe (04)
Dol DBEIE 1oB® G5NRD o 3:000HB
Silelcaales
08 @03 08 &0é3
£300WBO
@0m8530

(V). oo 0kdds- euddn sl w01 01Be®s GIeDEDO EOD DS Do
DO Bwsdm. CRaA (04)




~39 ~

2016 BOb@® &. 6®). &. o8 eog

1 eped

QW gotd 26

eEDEERO NEWBL FegennsNd §RE 0 OB VD N DOG i,
(1).mPBeHn gnewda. (2).c0@>en enend&.
(3).08w0 3R nerds. (4).2008m550 gneada.

(5).dBw00 B gyerdS.

eu® qod 40
D102300 BIBDHBDIEDO GE, BHD (DD O O Bwomdm® BEHI O(EEDD @Imd s
DEONDOm B awus’ bce B @ Busis.

§cs020020® ®1250 308 DEOBNDOEH 203

DD @EIDEE AT ORO 3Ew FOBES (30O
€ B8O L s

2Bc@OOBIed @8 (N® O8O wewr EaD
8BS SOUTDD. L et

50 eBdmenn dBwxied Busn B8O HESI®
AB@ed IB@BBBI GEOBBE | ettt erenerenes

eEm O @80 wcwI CRE POWS WD &

cwe (02)
11 eged

auEn ot 07

(). @) @12 ©wdu 2dasmn Hodtmimn B8e®E w(EBEEY ©» gy BI(e HHOS
Busim.

cRe (02)

&0) A8 aec®onBsl, g olfeer OWIEEWO arc®moedn 88ae R o
U DO @IS HHTS BeBIm.
cae (02)

(ii). ©20ga =8P enweBs’ @ ® S0 BDCE HévEm emdd HB® auwe ©d. dee JOO
RARBT VB BO1e I eIewrs’ B3mc wIBIB.

cwe (04)
(iii). @) 2O BB eEdDPEEHO CERD YHEIW LS BEHSS DOBID.

cwe (02)

&0) NS ©EOL - et BOITWDE OB GO0 D@ wESwS 853 9J
DE G 06 e ¢BOBI. cRe (02)




~ 40 ~

2017 Ob@er &. 6®). &. o8 eog

1 eped

Quen qow 24
dBwo Bedmcns’ wy) dBw@OmO e ,

(1).bswss, go®, DOB® 1 e eBSeds @teq C1BERDS.
(2).c3ce99®, D08, VW@ M1 eI @R® C(BEDDS.
(3)-e3ce99®, DOBB. G® ®»I VLS @l BSOS

(4). 8053, 0D @m0, G® I &geeD® @t C1BERDS.
(5).q2®, eyl . e EIBECB »I DOBE @ter C1BEDDS.

cre (02)
OE® g 25
BB 35:® 000D ® eEdwB3Tens’ eV »BJOW O©B3, 1B BIEE® BeH»H®
DOevs 2018 -2020 mICB®1D 3¢ DBIBICEE 8ol BIEE® wmed oy CRE. @®®
RS @@ BCH® Se® GROLE ven,

(). 1 8. ). 2 8. (3).3 5. (4). 4 B. (5).5 8.

cre (02)

QG gty 27
00853 emic) ©(BOHE ©dm WO slPem OB M O @cfen HBO(CTD e DB
GDIRE @DITBIB.

(1).380 @8 »(Bw 85w B8O Ydd o8fsen ewmics ©F.

(2).20e80000 @rnenl®0 (B H B 8w BEOO wgRP® ©8BBID ©wWIIOS.

(3).Beds DaiBu peEmn o838 eedes BBuven @wic) ©B.

(4).adni5 geegm® 8w B8R0 ewiBn u8feer ewmicy ®S.

(5).a3 ano; 88 8800 aBewlovmn ©iSeen Iy O®S.

ouen gty 47
FIBHDED D @ WEOIDI e e30OG @OB® 3w IDDIDE DS
BOenoam oIz 3¢ws’ 0535.

11 osped

ougn o 08
().G8»01253 dedr ©(B® @epr asmbthEe »ow anc®us ©1ed® PESS PIDBEDO
B B DS Dol eSS ww gDl ¢S BCws’ WOSID.

cwe (04)

(11).®e3 w2 8Dt ICEDO OO SO @ O ead BOIE, BDEOIDI
0208086 dnewsd ABC a1omm@ed @(gsn 6. a1eed OO @oide 8Eae
DEOWI D B0 & 8 e0@B Hes BB B8O DE®NWIwHBO O
OB Boen v ©eHns’ OB, cRe (04)




~ 41 ~

2018 Bb@n &. 6®). &. o8 eog

1 eped

QW god 25
©0 30 WEOEDIDTEBBO GCIE DS BO(OT 2DIRE @HICTIB.

(1). 8368 acgens @9 B8® wepr gwsmmed 910 SO eal® dBwr Svrers ©d.
(2).dBwiom e BEACD n@IME @R B0 08w ddeCsens ©d.
(3).cedomewnmed geem® Bend emedm gmes d8w Bumds ed.

(4).88:® dBwds ne O8> Qe Bednd emeds gmins dSwr 888m0n @d.
(5).dBwo B888m0w »r dBwy Bedmde wmed B8O vco® dles dSw SdeCuerns ©d.

cre (02)

OE® g 25

e alnes O DEB aBDB H(S D3 0 adId BBwws wwm ¢ed.

A. 008 aBeygdens J@. B. 008253 dedr oBe0 sug .

C. ambsen 88D af Je. D. 9 ¢5)® ecmmed @@ 01500 1 R0e.

E. ctdomes’ and movws ¢885e. F. 8ooe axc®ss @o2u008 @ o500 »(S5®

G. ctdom mde o8de. H. eedom gneddios snen Swe® 9(88e.

QWD &7 BP@IB GYBBIDNC Gowlvens OB o wiB Dl e gres 80

@mI0BIB).

(1).ABCG (2).ACDG (3).BCGH (4).CEFG (5).DEFH
(oo )
cre (02)

ouE gotd 25
RO Begom oGt GNadsieomO HewiBn nernd CRIE® e D8 ® ewivs L€
BBe® e d53ess,

(1).@éa> ®o w1db . (3).8@208» gD . (5).2008» gyeade.
(2).cs@0en gnendes. (4).989 Covrcs.
(v )
crea (02
11 eged
oEEn ot 07

(i).©@120 ©dus Be@»T DR Drews’ @8 eEde OB GIBDDNEO BeEd WYODD DEDo
OO wew BEewrE WO® auc®onum es B8 G @mondr 8o »mo Swmo
O3B,

cwe (04)

(i). @) dBwOmO @wediEdn o OB ©wewr ©dgd «iSsven GOBPDD GOBHCD
o8een sDiloE) CRA. detd sifdE) CRY ulver DO ecms Bedmd Wosis.

cwe (02)

&0) 00 EBwm @fe® ©@mN0RTT D8O wE DS @0 DS BusID.
crea (02)




~ 42 ~

2019 Bben &. 6®). &. o8 eog

1 eped
QW god 26
e yI8mdn BHEDS ey WOMed,
(1).005298 e3¢0 Db @0 B8O8. (2).e3080038 710008,
(3).0008 Bog) @ ©(Sea. (4).8828 B 8018 @ oBO&E.
(5).coece B8emro(Sea.
(eeveenenne )
cme (02)
QE® gty 27
AB@0e30 59end BHHO @6’ @005’ ROTE?
(1).20082552 gnend (2).dBwo v@enws
(3).8@208» s (internship) (4).e3®Sens
(5).698m0 Soomds
(ceveenenne )
cre (02)

6% god 28

D3 WEO TRl V(OO HBOOCD 3eHs’ WO G HIRG @DICH .
(1).08085 avc @nedle ¢d® B5e. (2).0830m85308 &Dw. BdDresw DR BS®.
(3).cedom8 0o Bden ¢538@. (4).000¢cs oFven Buc® @8md ©(5e.

(5). edo dBwr ©oEBeIDE BHYT BSE.

(oo )
cre (02)
oGy gotd 40
&) @DBBIDC PIDTBED DO GCIDZS @B - vnvvnrenennenneneanennenaeantaeneeneanens »s3D 8® e
.................................................................. BICEES® 10D DE HD.
&9) 20 0B85} B®IEOD BBE® BWBIDE ..tviri it O g¢nd
DYsted @edDD B30 BEO 23D ICLBDOBEED «.vvuiiieiiiiiii DICS @d.
cre (02)
ouen oty 48

0 eEdDEenR) 0 OB .BIBBO IO BE DB e uldven O »HO
8BTS WIBIB.




~ 43 ~

11 oged

o gowd 07
(i) @) ¢0)® eLo3S ¥ SWER ©J, OND edd®BSS eI PO ¢S

£3830325325).

cRe (02)

(V). @) ‘dBwo Bedmow’ @ 'dBwr B888m0n’ @m0 0d5Em® ecs ¢BDsiD.
20) 0B80mBs DatBno BERDE I@IBEOG ERI OB eBy e Ewusi.

cRe (04)

(V).00000 ¢eEd ©vmod5 A1 O(BR® wew) OBes (300 vE B8800 Boenns DI
G2 0®ed YOPu ¢SS OB @wc®mIOE @bams WS ORe® @B D3 egs v
2083 e¢ emlewrs’ Bmd wOBID.

cRe (04)

ougn o 08

().2) 082 =8sens DO eEDDBSS emIc) EG1RO eHI PV WOD BHPD HOGS.
e®0® poed g8 8@ ¢ DS DOTD.

cme (02)

&0) 8003 DICEH PE BOB edm BOID ¢ Cusm8 I OB @ BE®O gewiewnIesss
0Edmewrd B0 WEOEHIDIHRBO OB VB Bur@ile v weHs’ WOS3D.

cme (02)




A/L NOTE BOOK

All about AL Notes ready for GCE AL Examination

DOWNLOAD

Notes
Short Notes
Unit Test Papers
Term Test Papers

From

!

www.ALNoteBook.com

Your Ultimate Resource for GCE A/L Notes
and Study Guides

“The A/L notebook website is a dedicated online platform designed to provide
comprehensive study materials and notes specifically tailored for students preparing for the
General Certificate of Education Advanced Level (GCE A/L) examinations for free. The website
offers a wide range of resources, including detailed subject notes, past exam papers, practice
guestions, and study guides. These materials cover various subjects and are curated by
experienced educators to ensure they align with the curriculum and exam requirements.”



https://alnotebook.com/
https://alnotebook.com/
http://www.alnotebook.com/

