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b,lalh 

mj;sk jHdmdr oshqKq l< yels tfukau kj jHdmdr ìysl< 
yels fyg mej;sh yels ;;ajh mq¾j ;srKh l< yels rgg 
jevodhs jHjidhl;ajfhka hq;a mqrjeishka ìyslsrsu' 

 

ksmqK;d uÜgï' 

 

    ld,Ñfþo nr;eîu' 

01&  fj<|dfï m%fNao ms<sn| úuihs'          06$40 

 

02&  is,a,r fj<odu isÿ jk wdldrh úuihs'     04$40 

 

03&  f;d. fj<|du isÿjk wdldrh úuihs'      04$40 

 

04&  úfoaYSh fj<|du yd ta wdY%s; m%;s,dN yd ndOl úuihhs'  06$40  

 

05&  wdkhk yd wmkhk l%shdmámdáh විuiම්න් úfoaY 

     fj<|dug m%fõYùfï iQodku m%o¾Ykh lrයි.    06$40  

  

06&  cd;Hka;r ix.ï" fj<| .súiqï yd ixúOdkj,  

     l%shdldß;ajh úfoaY fj<odfï Wkak;shgodhl jk  

     wdldrh úuihs'                 08$40 

07&  úoHq;a jdKscය fj<odfï Wkak;shg odhl jk  

     wdldrh fmkajd fohs'         06$40 
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ksmqK;d uÜgu 11'1  ( fjf<|dfï m%fNao ms<sn| j úuihs' 

bf.kqï M, (  

• fjf<|du hkak y÷kajhs'  

• fjf<|du m%fNao fldg olajhs'  

• fnodyeÍfï ls%hdj,sh isÿ jk úúO wdldr úia;r lrhs' 

• fnodyeÍfï ls%hdj,sh isÿ jk úúO wdldr rEm igyklska olajhs' 

• fok ,o NdKavhl fnod yeÍfï ls%hdj,sh rEm igyklska olajhs' 

• fjf<| w;rueÈhka y÷kajhs' 

• fjf<| w;rueÈhkaf.a ld¾hNdrh w.hhs' 

• ksfhdacs;hka Tjqka imhk fiajd wkqj j¾. lrhs'  

• fjf<|du i|yd w;rueÈhka fhdod .ekSfï jdis yd wjdis i|yka lrhs' 
 

ls%hdldrlï 01 

• my; ±lafjk wdldrfha fjf<| ±kaùula isiqkag bÈßm;a lrkak' 
 

.ïmy k.r iSudj ;=< l=vd ksjila iys; m¾pia 10 l bvula  

,laI 25 lg úlsKSug ;sfí'  jdyk udrejlg o  i,ld nef,a'  

úuiSï ( 03322 --- -- 

 
➢ my; lreKq u;= lr .ksñka idlÉPdjla fufyhjkak' 
➢ bvu i|yd jdykhla yqjudre lr .ekSug fyda ,laI 25 lg bvu 

úlsKSug fyda yels nj fmkajkak' 
➢ bvu jdykhlg yqjudre lsÍfï § fomd¾Yajh w;r tu NdKavj, 

whs;sh yqjudre jqj o .eKqïlre iy úl=Kqïlre meyeÈ,s j fjka 
lr y÷kd .; fkd yels nj;a uqo,g fjf<|dfï § úl=Kqïlre yd 
.ekqïlre fjka lr y÷kd.; yels nj;a myokak' 

➢ by; f;dr;=re weiqfrka fjf<|du w¾: olajkak' 

fjf<|du  

.eKqïlrefjl= yd úl=Kqïlrefjl= w;r lsishï m%;sIaGdjlg ksIaamdÈ; NdKav 
yd fiajdj, whs;sh yqjudre ùfï ls%hdj,sh fjf<|du f,i w¾: ±laúh yels h' 

ke;fyd;a 

ysñlu fjkia ùï;a iu. isÿjk ñ,È .eksfï jslsKsfï l%shdj,sh 
fj<|duhs' tkï .ekqïlrejka iy úl=Kqïlrejka w;r ksiamdÈ; yqjudre ùfï 
l%shdj,shhs'  

❖ ñ,§ .ekSu iy úlsKSu fj<odu m%Odk ld¾hhka 02hs'  
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l%shdldrlï 02 

➢ fjf<|du úúO wdldrfhka isÿ jk w;r tfia fjf<|du m%fNao 
l< yels wdldrh .e,Sï igykla weiqfrka bÈßm;a lrkak' 

 

 

 

 

 

 

 

 

 

 

➢ fjf<|du foaYSh jYfhka fuka u úfoaYSh jYfhka o isÿ jk nj 
isiqkag meyeÈ,s lrkak' 

➢ foaYSh fjf<|du" is,a,r  fjf<|du yd f;d. fjf<|du jYfhka 
o"  úfoaYSh fjf<|du wdkhk fjf<|du yd wmkhk fjf<|du 
jYfhka o isÿ jk nj meyeÈ,s lrkak' 

fj<odfï m%Odk m%fNao 02ls' 

01& foaYsh fj<odu  

rgl foaY iSudj we;=<; isÿjk .kqfokq foaYSh fj<|duhs'  

➢ f;d. fjf<|du yd is,a,r fj<odu fuys m%Odk m%fno folhs'  

02& úfoaYSh fj<|du  

hï rgla fjk;a rgla fyda rgj,a lsysmhla iu. isÿ lrkq ,nk NdKav 
yd fiajd yqjudrejhs'  

fuys m%Odk wxY follS 

01& wdkhk fj<|du ^wdhd; fj<odu&  

02& wmkhk fj<|du ^ks¾hd; fj<|du&  

 

 

 

      fj<|du  

foaYSh fj<|du   úfoaYSh fj<|du  

is,a,r fj<odu f;d. fj<|du 

iq¿ mßudK 

is,a,r fj<odu 

  

uyd mßudK 

is,a,r fj<odu 

is,a,r 

wdkhk 
fj<|du 

wmkhk 
fj<|du 
wmkhk 
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wmkhk fj<|du 

lsishï rgla fjk;a rgla fyda rgj,a lsysmhlg NdKav yd fiajd heùuhs'  

wdkhk fj<|du 

lsishï rgla fjk;a rglSka fyda rgj,a lsysmhlska NdKav yd fiajd ñ,§ .ekSuhs'  

➢ ksIamdÈ; mdßfNda.slhd w;g m;a lsÍfï ls%hdj,sh úúOdldrfhka 
isÿ jk nj ;yjqre lrñka igykla w|skak' 
 

ksIamdÈ; mdßfNda.slhd w;g m;a lsÍfï ls%hdj,sh  
^mdßfNda.sl NdKav fnodyeßfï ud¾.& 

^1&  ksIamdolhd         mdßfNda.slhd 

^2&  ksIamdolhd       is,a,r  mdßfNda.slhd  

fjf<kaod 

^3&  ksIaamdolhd     f;d.  is,a,r  mdßfNda.slhd  

fjf<kaod  fjf<kaod 

^4&  ksIaamdolhd  ksfhdacs;hd     f;d.  is,a,r  mdßfNda.slhd  

fjf<ka|d  fjf<kaod 

❖ ksIamdolhdf.a isg mdßfNda.slhd olajd NdKav fnod 
yeÍfï ud¾.  

^01& iDcq fnodyeÍu' 

• wxl ^1& ka fmkakqï lrkafka ksIamdolhd fl<ska u mdßfNda.slhd fj; 
NdKav fnod yeÍuhs' 

^02& w;rueÈhka u.ska fnodyeÍu' 

• wxl ^2&  ^3& ^4& fnod yeÍfï ls%hdj,Skays § w;rueÈhka iïnkaO ù we;' 

l%%shdldrlï 03 

➢ iqÿiq mßÈ isiqka lKavdhï lr my; ls%hdldrlfuys fhdojkak' 
➢ my; ±lafjk wdh;k tla tla lKavdhug ,nd fokak' 
➢ tu wdh;k  flfrys wjOdkh fhduq lrjkak'  

• fudag¾ r: ksIamdok wdh;khla  

• fílß ksIamdok wdh;khla  

• iy,a ksIamdok wdh;khla 

• we.¨ï l¾udka; Yd,djla 

• ìialá ksIamdo;khla 
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➢ my; Wmfoia isiqkag ,ndfoñka l%shdldrlfïys fhdaojkak' 
✓ Tfí  lKavdhug ,enqKq  wdh;kh uÕska  fnodyßkq ,nk 

NKavh ksIamdolhdf.a isg mdßfNda.slhd olajd  fnodyeßh yels 
wdldr yels;dla y÷kd .kak' 

✓ tu NdKav fnodyeÍfï wdldr w;=frka jvd;a u iÿqi qhehs Tn 
;SrKh lrk wdldrh l=ula o @  Bg fya;= fudkjd o @ 

✓ tu l%uh i|yd w;rueÈhka iïnkaO jQfha kï Tjqka ljqreka o @ 
✓ tu w;rueÈhka iïnkaO lr .ekSfuka w;ajk jdis yd wjdis 

fudkjd o @ 
✓ isiq wkdjrK iuia; mka;shg bÈßm;a lrjkak' 

 

w;rueÈhd 

ksIamdÈ; fndodyeÍfï § ksIamdolhd yd mdßfNda.slhd w;r isák fnodyeÍfï 
ls%hdj,shg iïnkaO jk md¾Yaj fõ' 

ke;fyd;a 

ksIamdolhdf.a isg mdßfNda.slhd olajd NdKav yd fiajd fnodyeÍfï l%shdj,sfha 
w;r ueo isák ´keu md¾Yjhla fyda wdh;khla w;r ueosfhls' 

 fudjqka m%Odk fldgia 03ls' 

01& is,a,r fj<ÿka 

wjidk mßfNdackh i|yd NdKav yd fiajd wf,ú lrkakka is,a,r fjf<÷ka 
f,i ye|skafõ' 

02& f;d. fj,ÿka 

kej; úlsKSu i|yd ksIamdÈ; wf,ú lrkakka f;d. fjf<÷ka f,i 
ye|skafõ' 

03& ksfhdað;hska 

ksfhdað;hd 

m%Odkshl=f.a n,h mssg hï ld¾hhl ksr; jkakka ksfhdacs;hska f,i ye|skafõ'  

❖ ksfhdacs;hd ;udf.a m%Odkshd fjkqfjka j.lSï Ndr.kS'  
❖  ta fjkqfjka Tyqg fldñia uqo,la ysñ fõ' 
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ksfhdað;hska j¾. 

ksfhdacs;hska Tjqka imhk fiajd wkqj my; ±lafjk wdldrhg j¾. l< 
yels h' 

ksfhdacs;hska 

 

fldñia  fn%dal¾jre$   idOHlhd  lemlre  fjkafoaislre 
ksfhdacs;hd  ;e/õlre      ksfhdacs;hd 

 

fldñia ksfhdað;hd 

m%Odkshdg jdisodhl f,i ;u wNsu;h mßÈ m%Odkshd fjkqfjka ñ,§ 
.ekSula fyda úlsKSula isÿ lrk fldñia uqo,la ,nd.kq ,nk mqoa.,hd h' 

;erejqlre  

.kqfokqjlg wod< .ekqïlre yd úl=Kqñlre iïuql lrñka Bg wod< bvlv 
i,id fomd¾Yajfhkau ;erejq .dia;=jla ,nd.kakd mqoa.,hd h' 

idOHlhd 

m%Odkshd fjkqfjka NdKav ñ,§ .ekSfños fyda úlsKSfños fyda tu  
.kqfokq ;u fm!oa.,sl kñka isÿlrkakkah' 

lemlre ksfhdað;hd 

m%Odkshd fjkqfjka Khg NdKav úlsKSïla isÿ fldg tu Kh uqo,a wod< 
md¾Yajhka f.ka tl;= lsÍfï j.lSuo orK ksfhdað;hdh' fudyqg idudkHfhka 
ysñjk fldñiaï uqo,g wu;rj lemlre fldñia kñka w;sf¾l fldñia uqo,la 
ysñfõ' 

fjkafoaislre 

wod< NdKav fjkqfjka újD;j jdÑlj by< ñ< .Kka bÈßm;a lr 
.ekqïlrejkag m%Odkshdf.a NdKav wf,ú lrñka tu lghq;= iïnkaëlrKh 
lrkq ,nk md¾Yjhhs' 

fm%arl ksfhdað;hd 

m%Odkshd fjkqfjka ;ud i;= jdyk j,ska NdKav tlaa /ia fldg m%jdykh 
lr fokq ,nk ksfhdacs;hdh' úfoaY fj<|dfï § fudyqka nyq,j oelsh yelsh' 

 

úl=Kqï ksfhdað;hd 

lsishï ksIamdolhl=f.a NdKav fm<la i|yd ksfhdað;fhl= jYfhka 
lghq;= lrkakd h' 
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fjf<|du i|yd w;rueÈhka fhdod .ekSfï jdis yd wjdis  

jdis ( 

01& úúO ksIamdolhska ksmojk NdKav yd fiajd ,nd f.k wjYH fõ,djg myiq 
ia:dkhl § mdßfNda.slhdg ,nd §ug lghq;= lsÍu' 

02& kj NdKav yd fiajd y÷kajd §u myiq ùu' 

03& fjf<|fmd< f;dr;=re wod< md¾Yajhkag myiqfjka ,nd .; yels ùu' 

04& yqjudre ls%hdj,sh ir, ùu' 

wjdis ( 

01& fjf<|fmdf<a wkjYH NdKav ysÕhla we;s úh yels ùu' 

02& NdKavj, ñ, .Kka by< hd yels ùu' 

 

 

ksmqK;d uÜgu 11'2 ( is,a,r fjf<|du isÿ jk wdldrh úuihs' 

bf.kqï M, ( 

• is,a,r fjf<|du w¾: olajhs' 

• is,a,r fjf<|dfï ,laIK meyeÈ,s lrhs' 

• m%foaYfha we;s is,a,r fjf<|ie,a  ,ehsia;=.; lrhs' 

• is,a,r fjf<÷kaf.ka ksIamdolhdg" f;d. fjf<ka|dg yd 
mdßfNda.slhdg bgq jk fiajd fjk fjk u ,ehsia;=.; lrhs'  

• is,a,r fjf<|dfï m%jK;d wkdjrKh lrhs' 

 

l%shdldrlï 04 

❖ isiqka lKavdhï 05lg fjkalrkak' 
❖ tu tla tla lKavdhu ioyd m%foaYfha ckm%sh is,a,r fjf<o ie, ne.ska 

,ndfokak' 
❖ my; lreKq u;=jk f,i l%shdldrlfïys fhdojkak' 

• tu fjf<|ie,a is,a,r fjf<|ie,a f,i kï lsÍug fya;= 

• tu fjf<|ie,aj,ska fiajd iemhk md¾Yaj 

• tu tla tla md¾Yajhg bgq jk fiajd 
➢ isiqkaf.a ms<s;=re ie,ls,a,g .ksñka my; lreKq u;=lrñka idlÉPdjla 

fufyhjkak' 

01&is,a,r fjf<|du w¾: olajd" is,a,r fjf<|dfï ,laIK meyeÈ,s lr 
fokak' 
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is,a,r fj<odu 

wjidk mdßfNda.slhdg NdKaav úlsKSu is,a,r fjf<|du f,i ye|skafú' 

is,a,r fj<|dfuys uQ,sl ,laIK 

01& wjidk mßfNdackh i|yd NdKav fyda fiajd wf,ú lsÍu' 

02& úúO j¾.fha NdKav /ila wf,úh i|yd bÈßm;a lsÍu' 

03& mdßfNda.slhdg wjYH øjH" wjYH m%udKfhka" wjYH ia:dkfha §  

    ,nd .ekSug bvlv i,id ;sîu' 

04& fndfyda úg Kh moku u; NdKav wf,ú lsÍu' 

05& mdßfNda.slhd iu. ióm iïnkaO;djla mj;ajd f.k hdu' 

➢ is,a,r fjf<÷kaf.ka ksIamdolhdg" f;d. fjf<ka|dg yd 
mdßfNda.slhdg bgq jk fiajd meyeÈ,s lrkak' 

 

is,a,r fjf<÷kaf.ka bgq jk fiajd 

ksIamdolhdg  

01& ksIamdolhdf.a kj ksIamdÈ; mdßfNda.slhdg y÷kajd §u' 

02& m%o¾Yk mqjre fyda fmdaiag¾ m%o¾Ykh" idïm,a fnod §u hkdÈh  

    u.ska NdKav m%j¾Okhg iydh ùu' 

03& NdKAv wf,úfhka miq ksIamdÈ; ms<sn| mdßfNda.sl woyia  

    yd wfkl=;a  wod< f;dr;=re ksIamdolhdg iemhSu' 

 

f;d. fjf<kaodg  

01& f;d. fjf<kaod /ia lr .;a NdKav mdßfNda.slhd fj; fnod yeÍu' 

02& mdßfNd.asl reÑ wreÑlï yd  fjf<|fmd< ms<sn| f;dr;=re iemhSu' 

03 f;d. fjf<| lghq;= m%j¾Okh i|yd odhl ùu' 

04&  fj<|m< wjYH;d l,a ;shd oekqï §u' 

05&  m%udKj;a NdKav f;d. ñ,§ .ekSu' 

06&  f.ùï fõ.j;aj isÿ lsÍu' 
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mdßfNda.slhdg  

01& wjYH øjH wjYH m%udKfhka wjYH fõ,djg iemhSu' 

02& Kh moku u; NdKav iemhSu' 

03& kj NdKav y÷kajd §u yd wjYH wjia:dj, § Wmfoia ,nd §u' 

04& mdßfNda.sl wjYH;d wkqj úúO j¾.fha NdKav iemhSu' 

05& mdßfNda.slhdg úúO myiqlï iemhSu' 

 

➢ is,a,r fjf<|dfï m%jK;d ksoiqka weiqfrka meyeÈ,s lr fokak' 

is,a,r fjf<|dfï m%jK;d 

01& iqmsß fjf<|ie,a rgmqrd jHdma; ùu w;S;fha k.rno m%foaYj,g 

    muKla iSud jQ iqmsß fjf<|ie,a j¾:udkfha .ïno m%foaYj, o  

    jHdma; ùu' 

02& kj ;dlaIKh Ndú; lrñka is,a,r fjf<|ie,a ls%hd;aul ùu' 

ksoiqka ( ñ, igyka lsÍu - úoHq;a ñ, o¾Yk  

   ;Sre ixfla; l%u - Bar code  

   lsreï ñKqï l%u  - úoHq;a ;rdÈ$Digital scale  

   f.ùï l%u   - Khm;a $ yrm;a Ndú;h  

   ksÍlaIK l%u    - CCTV Camera  system 

03& újD; j ;nk ld, iSudj §¾> lsÍu' 

    ksoiqka ( rd;S% ld,h yd ksjdvq Èkj, ´kE u wjia:djl .kqfokq   

              l< yels ùu 

04& fiajd  iemhqï iu. is,a,r fjf<|ie,a ixfhda. ùu' 

    ksoiqka ( ,d*a bkaOk msrjqïy,a iu. iqmsß fjf<|ie,a  

      Commercial mini Bank iu. Cargils iqmsß fjf<|ie,a 

05& fjf<|ie,a rys; is,,ar fj<|du ^Non store Retailing)  

NdKav ñ, § .ekSug mdßfNda.slhd fjf<|ie, fj; fkd f.dia 

ÿrl:k" *eliaa" wka;¾cd,h" legf,d. aNdú;fhka NdKav weKjqï 

lr ,nd .ekSuhs'  fuys wdldr folls' 
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➢ wk;a¾cd, fjí wvú yryd isÿ jk úoHq;a is,a,r fjf<|du 
 Online Retailing 

➢ iDcq wf,úlrKh - Direct Marketing  
w;rueÈhka fkd ue;s j ksIamdÈ; fl,ska u mdßfNda.slhd w;g m;a 
lsÍu' 
ksoiqka ( iDcq ;emE, - direct mail  
legf,d.a - Catalogues  
ÿrl:k yd rEmjdysksh u.ska 

06& iajhxlS%h úl=Kqï hka;%  

rileú,s - fpdla,Ü - isis,aîu' 

07& kj l<ukdlrK Ys,am l%u Ndú; lsÍu' 

 

is,a,r fjf<kao%f.a ld¾hhka 

01&  wjYH NdKav wjYH m%udKhkaf.ka wjYH fõ,djg fnodyeÍu ’ 

02&  NdKav f;d. jYfhka ñ,§ f.k /ialr ;nd .ekSu'  

03&  wf,úfhka miq fiajd iemhSu' 

04&  úlsKSug iqÿiq mßÈ NdKav ilia lsÍu' 

05&  NdKav mßyrKh lrk wdldrh ms<sn|j meyeÈ,s lr§u' 

06& ksIamdolhdf.a woyia mdßfNda.slhd fj; ,nd §u' 

is,a,r fj<|ie,la wdrïN lrkakl= úiska ie,lsh hq;= idol 

01&  mdßfNda.sl wjYH;d yd jqjukd  

02& mdßfNda.sl ixLHdj 

03& mdßfNda.sl wdodhu 

04& mdßfNda.s b,a¨u 

05& ;r.ldß;ajh 

06&  iemhqïlrejka ms<sn|j 

07&  ia:dk.; lsÍu ms<sn|j  

08& kS;suh ;;ajhka  
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uE; ld,fha Y%S ,xldfõ l=vd is,a,r fj<ÿka uqyqK fok .eg¿ 

01& uQ,H ÿIalr;d  

02& uyd mßudK is,a,r fj<÷kaf.ka t,a,jk ;r.h 

03& fnd,a Kh jeäùu 

04& ;dlaYKsl wNsfhda. 

05& fj<| lghq;= ixúOdkh lsÍfï ÿIalr;d 

06& ksIamdolhdf.a yd f;d. fjf<kaodf.a iyfhda.h ukao.dñùu  
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is,a,r fj<|ie,a j¾. 

jHdma; ù we;s wdldrhg wkqj is,a,r fjf<ÿka ixpdrl is,a,r fj<÷ka yd 
ia:djr fj<ÿka hkqfjka fldgia folls' 

01& ixpdrl is,a,r fj<÷ka  

ia:dkfhka ia:dkhg .uka lrñka NdKav wf,ú lsÍu cx.u ke;fyd;a 
ixpdrl is,a,r fj<odu fj' 

02& ia:djr fj<ÿka 

 tla ia:dkhl /£ isáñka .kqfokq lsÍu ia:djr is,a,r fj<oduhs' 

 

 

 

 

 

 

 

 

         

 

 

 

 

 

 

 

 

 

 

 

 

 

is,a,r fjf<okaod 

ixpdrl    ia:djr 

iq¿ mßudK  uyd mßudK 

01&fmda,ska fmd<g 

   hkakka 

02&lr;a;lrejka 

03&f;dfrdïn,alrejka 

01&r:jdk u.ska 

wf,úlrkakka 

02&ld,Skj 
ixúOdkh lrk 
uyd mßudK 
fj<| m%o¾Yk 

iq¿ 
mßudK  

 uyd 
mßudK  

01&lvh 

02&lv ueiai 

03&l=vd idmamq 

04&uyck fmd, 

05&iajhxl%Sh  

   úl=Kqï hka;% 

 

 

01&kdkdxY      

   fj<oie,a 

02&wdxYsl 

   fj<|ie,a  

03&iqmsß 

   fj<|ie,a 
04&nÿrys; 

   fj<|ie,a 

05&ne¢  

   fj<|ie,a 
06&úfYaIs; 

   fj<oie,a 
07wd¾:sl  

  uOHia:dk  
08fj<| ixlS¾K 
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බදු රහිත වෙළඳසැල් 

විදේශයන්හි සිට තම රටට පැමිදෙන ද ෝ විදේශ රටවලg පිටත්ව යන 
පුේගලදයක්ට තීරුබදු රහිතව භාණ්ඩ  ා fiajd ñ,§ .ekSu i|yd jrdhka 
.=jkaf;dgqm<j,a foY iSudj,a wdYs;j msysgqjd we;s fj<<| ie,a úfYaIhhs' 

Tla ksIamdolhl=f.a NdKav muKla wf<ú lsßug neÈ isák fjf<o ie,a 
úfYaIhhs' fuu fj<oie,a ysñhkag ksIamdolhska my; m%;s,dN ,ndfohs' 

01& by< jÜgï ,nd §u' 

02& Kh moku hgf;a NdKav iemhSu' 

03& w;HjYH WmlrK ,nd§u' 

04& m%j¾Okhg iyh ùu' 

kdkdxY $ Wmdx. $ odu fj<oie, a 

tla ysñldÍ;ajhla hgf;a tlu j¾.hlg wh;a NdKav wf,úlsÍu i|yd 
rg mqrd YdLd mj;ajdf.k hñka úlsKsu isÿlrk is,a,r fj<o ie,a úfYaIhhs' 
takï tla ysñldß;ajhla hgf;a tlu j¾.hlg wh;a NdKav muKla wf,ú lsÍu 
i|yd úúO m%foaYj, YdLd msysgqjd we;s is,a,r fj<oie,a úfYaIhhs'  

WodyrK- .=KfiK fmd;a iud.u' 

      oñfrda' 

     chr;ak u,aYd,dj'  

wdxYsl $ nyqwxY $ fomd¾;fïka;= fj<|ie, a 

tlu f.dvke.s,a,la ;=< tla tla NdKav j¾. i|yd fjk fjku wxY 
mj;ajdf.k hñka tlu ysñldß;ajla hgf;a l%shd;aul jk is,a,r fj<|ie,a 
úfYaIhs' frÈms<s" fi,a,ï nvq" mdjyka" iqj| ú,jqka" u;ameka yd úoHq;a WmlrK 
hkdÈ úYd, jQ NdKav m%udKhla fïjdfha wf,ú lrhs' 

WodyrK-wdmsflda iqm¾fikag¾ 

kdkdxY fj<|ie,a yd wdxYsl fj,dj,a w;r we;s fjkialï' 

 

 

 

 

 

 

kdkdxY fj<oie,a wdxYsl fj<oie,a 
01&tla NdKav j¾.hla muKla 
w,ú lrK ksid isñ; mdßfNd.sl 
jqjukd m%udkhla imqrd.; yel 

01&úúO j¾. j, NdKav rdYshla 
wf,ú lrkksid úYd, mdßfNd.sl 
Wjukd m%udKhla imqrd,sh yels 
úu' 

02& tlu k.rfha úúO ia:dkj, 
msysgd we;' 

02& m%Odk k.rhl uOHfha msysgd 
we;s ;ks fj<|ie,lS' 

03& tla j¾.hlg wh;a NdKav 
muKla wf,ú lrhs' 

03& úúO j¾.hkag wh;a NdKav 
wf,ú lrhs' 
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úfYaIs; fj<|ie,a 

tla NdKav j¾.hlg úfYaI{;djhla olajk fj<|ie,ah' l%Svd NdKav" 
ix.S; WmlrK" iaj¾KdNrK hkdÈh fïjdfha wf,ú lrhs'  

fjf<| ixlS¾K 

mqoa.,sl fyda fmdÿ wxYh i;=jk kd.ßl m%foaY j, we;s f.dvke.s,s 
ixlS¾Khls' jHdmdßlhska tu ixlS¾Kfha we;s fj<|ie,a l=,shg fyda noaog 
,ndf.k NdKav yd fiajd wf,ú lrhs' ta wkqj fuh úúO j¾.fha fj<|ie,aa 
j, tl;=jla f,i ye¢kaúh yel' 

WodyrK- K-Zone  

 

wd¾:sl uOHia:dk $ fj<| uOHia:dk 

ksIamdolhskag meñK ish NdKav wf,ú lsÍug;a mdßfNda.slhkag meñK 
NdKav ñ,§ .ekSug;a rch ueÈy;a ùfïka wjldY i,id we;s ksYaÑ; flakao%Sh 
ia:dkhla ñka woyia fú'fï i|yd w;HjYH há;, myiqlï rcfha fyda m<d;a 
md,k wdh;khla úiska imhhs'  

WodyrK- óf.dv" j;a;," oUq,a," wd¾Ól uOHia:dk' 

f;dfrdïn,a lrejka 

úúO j¾.fha l=vd úis;=re NdKav nhsisl,aj, lr;a; j, r|jñka iq¿ 
mßudKj NdKav w,ú lsßfñ fhfokakkah' 

lv ueiai 

  tl ia:dkhl NdKav /|ùu l=vd ia:dk iliñka tys t<j¿ m<;=re 
hkdÈh iq¿ jYfhka r|jd ;nd w,úlrkq ,nk ia:dkhls' 

iqmsß fj<|ie, a 

by< mdßfnda.sl miqlï iys;j ish¨ wdydr j¾." mú;%ldrl NdKav" 
ikSSmdrlaIl fiajd" foam, WmlrK hkdÈh iajhx fiajd l%uhg wf,ú lsÍu 
i|yd ia:dms; lr we;s uyd mßudK is,a,r fj<oie,a úfYaIhls' 

WodyrK- Cargils food city 

       Kills food city 
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iqmsß fj<|ie,a l%uh ckm%sh ùug fya;= 

01& úúO NdKav yd fiajd ,nd.; yels ùu' 

02& iajhx fiajd l%uhg wf,ú lsÍu' 

03& úoHq;a f.ùï l%u Ndú;d lsÍu' 

04& jdyk k;r lsÍfï myiqlï mej;Su' 

05& mjqf,a ish¨ fokdg idmamq ijdßhla u.ska NdKav ñ,§ .; yels úu' 

06& jeä ld,hla újD;j ;eîu' 

07& udkisl ;Dma;shla ,eîu' 

iqmsß fj<|ie,a l%ufhka ckm%sh jqjo iïm%odhsl i;s fmd, ckm%sh;djh 
wvq fkdùug fya;= 

01& kejqï yd fmdaIodhS NdKav ,nd .; yels ùu' 

02& ñ, wvqúu' 

03& flaj,a lsÍfuka NdKav ñ,§ .; yels ùu' 

04& úúO whs;slrejka rdYshla isàu' 

05& .kqfokqlrejkag o NdKav wf,ú lsÍug wjia:dj ,eîu' 

06&  iqmqreÿ úl=Kqïlrejkaf.a NdKav ñ,§ .; yelsúu' 

07& f;dard .ekSfï ksoyi' 

k.rj, iqmsßfj<|ie,a l%uh l%shd;aul jqjo l=vd is,a,r 
fj,oie,a wLKavj mj;ajdf.k hdug fya;= 

01& .kqfokqlrejka yd whs;slre w;r ióm iïnkaO;djhla mej;su' 

02& ñ, idfmalaIj wvq ùu' 

03& flaj,a lsÍfï yelshdj mej;Su' 

04& Kh moku hgf;a NdKav ñ,§ .; yels úu' 

05& mdßfnda.sl mlaImd;S;ajh by< hdu' 

iajhx fiajd fj<|du 

.kqfokqlreg is;eÕs mßÈ fj,oiyhlhska f;drj idmamq ijdßhla u.ska 
NdKav yd fiajd f;dard .ekSfï ksoyi i,id we;s fj<| l%uhhs' iqmsß fj<|ie,a" 
if;di hkdÈh ;=< oelsh yelsh' 
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fiajd wf,ú l%uh u.ska mdßfNda.slhdg w;ajk jdis' 

01& ;udg is;eÕs mßÈ f;dard .ekSu isÿ l< yels ùu' 

02& ñ,§ .ekSug .; l< hq;= ld,h wju ùu' 

03& ñ,§ .ekSu i|yd mjqf,a lSm fokl= jqjo myiqfjka iyNd.S úh yels ùu' 

04& lsreï ñkqï m%udKhka ,l=Kq lr ;sîu ksid jk myiqj' 

05& ñ, .kka m%o¾Ykh lr ;sîu ksid ñ,§ .ekqï l,a;shd ie,iqï lr.; 

    yelsúu' 

fiajd wf,ú l%uh u.ska fj<o ie,a ysñhdg w;ajk jdis 

01& mdßfNda.sl ;Dma;sh by< hdu ksid fj<| msßjegqu jeäùu' 

02& úl=Kqï fiajl msßi wvq ùu' 

03& úYd, msßilg tljr NdKav wf,ú l< yels úu' 

iajhxl%%Sh úl=kqñ hka;% 

fmrf.jqï ldâm;la fyda uqo,a Ndú;d lr .kqfokq lregu ;ukag wjYH 
NdKav yd fiajd ,nd .ekSu i|yd m%foaYfha m%isoaO ia:dkhl ia:dms; lr we;s 
hka;%hla iys; l=á úfYaIhls' 

Wodyrk(- ÿrl:k weu;=ï l=á 

    laIKsl îu j¾. w<úlsrsu 

legf,dla u.ska úlsKSu' 

NdKav ms<sn|j úia;r wvx.= fmd;a msxpla fyda ùäfhda mghla wod< 
mqoa.,hd fj; bÈß bÈßm;a lr ta wkqj b,a¨ï lrkq ,nkakkag NdKav wf,ú 
lsÍfï l%uhhs' 

Wodyrk(- fudag¾ r:" ld¾hd, WmlrK" uqo%s; fmd;a  

legf,dla u.ska úlsKsfñka jHdmdßlhdg w;ajk m%;s,dN' 

01& ÿr neyer isák mqoa.,hskag NdKav ms<sn| f;dr;=re ,nd§ug yelsùu' 

02& o¾YkSh f,i fj<| ie,a mj;ajdf.k hdug yelsúu' 

03& ñ, úYaf,aIKhla isÿ l< yels ùu' 

04& ;r.ldÍ;ajhg id¾:lj uqyqK§ug yels ùu' 

05& wekjqï ,eîfuka miq NdKav /ia lrk ksid f;d. uÜgï wvqfjka mj;ajd 

    f.k hdug yelsùu' 
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legf,dla u.ska úlsKsfñka .kqfokqlrejkag w;ajk m%;s,dN' 

01& kj fudaia;r w;=ßka fhda.Hu fudaia;rhla f;dard .; yels ùu' 

02& f.úug isÿjk ñ, ms<sn| ia:djr;ajhla we;s ùu' 

03& ;emEf,ka jqjo NdKav ,nd .; yels ùu' 

04& ld,h iy msßjeh wju ùu' 

j.lSï iy;slh 

NdKavfha .=K;ajh iy l%shdldß;ajh ms<sn|j jQ iy;slhhs'   

➢ wod, NdKavfha úl=Kqï jeä lr .ekSu fuys hï wruqKhs' 

j.lSï iy;slh m%Odk fldgia ;=kls' 

❖ we.ùfuka fok j.lSu' 
❖ ,sÅ; j.lSu' 
❖ mQ¾K j.lSu'  

uyck fmd< 

.ekqïlrejka úl=Kqïlrejka úYd, msßila NdKav yd fiajd ñ,§ .ekSug 
yd úlsKSug i;sfha tla Èkl fyda Èkm;du tla /ia jk ksYaÑ; flakao%sh 
ia:dkhls' 
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ksmqK;d uÜgu 11'3 ( f;d. fjf<|du isÿ jk wdldrh úuihs' 

bf.kqï M,  

• f;d. fjf<|du w¾: olajhs' 

• f;d. fjf<|dfï ,laIK úia;r lrhs' 

• m%foaYfha we;s f;d. fjf<|ie,a ,ehsia;=.; lrhs' 

• f;d. fjf<÷kaf.ka ksIamdolhdg yd is,a,r fjf<ka|dg bgq jk fiajd 
fjk fjk u olajhs' 

f;d. fjf<odu' 

kej; úlsKSfï fÉ;kdfjka NdKav ñ,§ .kakd .ekqï lrejka fj; NdKav 
wf,ú lsÍï f;d. fj<|duhs'  

❖ f;d. fj<odu is,a,r fj<|dfï  fjkalr olajk m%Odk idOlh jkqfha 
.ekqñ lref.a fÉ;kdjhs' 

f;d. fj<|dfï ,laIK 

01& kej; úlsKSfï wruqKska NdKav ñ,g .ekSu' 

02& NdKav f;d. jYfhka wf,ú lsÍu' 

03& fjf<| jÜgï ,nd §u' 

04& NdKav f;d. jYfhka .nvd fldg ;sîu' 

05& wf,ú m%j¾Ok lghq;= isÿ lsÍu' 

06& fjf<|fmd< ms<sn| m¾fhaIK lsÍu' 

07& f;d. m%jdykh lr §u' 

f;d. fjf<kaodf.ka bgqjk fiajd 

ksIamdolhdg 

01& ksIamdolhdf.a ksIamdÈ; f;d. jYfhka ,nd .ekSu' 

02& fjf<|fmd< ms<sn| f;dr;=re ,nd §u' 

03& ksIamdolhdg úúO fiajdjka iemhSu' 

 ksoiqka ( uQ,H myiqlï" wuqøjH ,nd §u' 
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is,a,r fjf<kaodg  

01& NdKav f;d. jYfhka iemhSu' 

02& is,a,r fjf<|ie,g u NdKav f.keú;a §u' 

03& Kh myiqlï iemhSu' 

04& NdKav f;aÍu" weisÍu" ñY% lsÍu wd§ fiajdjkays ksr; ùu' 

mdßfNda.slhdg 

01& fjf<|fmd< ñ, úp,khka wju lsÍu 

02& wjYH NdKav wLKavj fj<|fmd<g iemhSu 

03& NdKav ms<sn| f;dr;=re ksIamdolhdg ,nd§u ;=<ska NdKavj, .=K;ajh  

    jeä lsÍug lghq;= lsÍu 

 

f;d. fj,|du yd is,a,r fj<odu w;r fjkialï 

f;d. fj<|du is,a,r fj<odu 
01& kej; úlsKSu i|yd NdKav  
    ñ,§ .kS 

01& wjidk mdßfNdackh i|yd  
    NdKav  ñ,§ .kS 

02& ñ, idfmalaIj wvqh 02& ñ, idfmalaIjj jeähs 
03& jÜgï ysñfõ   03& fndfyda úg fjf<| jÜgï 

    ysñ fkdfõ 
04& NdKav j¾. wvq m%udKhlska  
    úYd, f;d. m%udKhla mj;S 

04& NdKav j¾. jeä ixLHdjlska  
    l=vd f;d. mj;ajd f.k hhs 

05& úYd, wdfhdackhla wjYH fõ 05& t;rï wdfhdackhla wjYH fkdfõ 
06& úYd, f;d. yeisrúh  
    yels ia:dkhl ia:dms; lrhs 

06& mdßfNda.slhd nyq,j  
    .ejfik ia:dkhl ia;dms; lrhs 

07& úl=Kqï msrsjegqu idfmalaIj jeä 
    w;r úlsfkk jdr  
    .Kk idfmalaIj wvqhs 

07& úl=kqï msßjegqu idfmalaIj wvq 
    w;r úlsfkk jdr  
    .Kk idfmalaIj jeäh 

  f;d. fjf<kaodf.a ld¾hhka 

01& NdKav ñ,§ .ekSu 

02& NdKkav úlsKSu 

03& NdKav .nvd lsÍu 

04& NdKav m%jdykh lsÍu 

05& fj<om< m¾fhaIK lghq;= isÿlsÍu 

06& is,a,r fj<÷kag uQ,H myiqlï iemhSu 

07& ksIamdolhdf.a NdKav fj<om<g y÷kajd§u 
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f;d. fj,oie,la wdrïN lsÍfï§ i,ld ne,sh hq;= idol 

01& .nvd myiqlï  

02& m%jdyk myiqlï  

03& f.dvke.s,s l=,Ss m%udKhka 

04& wjYH m%d.aOkh  

05& ksIamdolhdg yd is,a,r fj<÷kag we;s ióm;ajh  

06& ikaksfõok myiqlï  

 

f;d. fj<÷ka j¾.SlrKh 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

f;d. fjkf<kaod 

ksIamdok f;d. fjf<kaod    iajdëk f;d. fjf<kaod 

mQ¾K fiajd imhk 
f;d. fjf<kaod 

iSñ; fiajd imhk f;d.   
fjf<kaod 

01& w;amsg uqo,g 

    úl=Kkakka  

02& m%jdyk f;d. 

    fjf<ka|d  

03& rdlalj, NdKav 

    wiqrhka 

01& fldñia ksfhdacs;hd 

02& ;ereõlre 

03& fjkafoaislre 

04& úl=Kqï ksfhdacs;hd 

05& ksIamdolhdf.a 

    ksfhdacs;hd 

jdKsc f;d. fjf<|d ksfhdað; f;d. fjf<kaod 



22 
 

ksIamdok f;d. fjf<|d 

NdKav ksmojd f;d. jYfhka is,a,r fjf<ÿkag imhkakdh' kYh jk 
NdKav ixlS¾K WmlrK hkdosh ksmojkakka fuf,i lghq;= lrhs' 

iajdëk $ ksoyia f;d. fjf<kaod 

tla ksIamdolhl= iu. iDcq iïnkaO;djhla fkdue;sj úúO 
ksIamdolhkaf.a NdKav f;d. jYfhka ñ,§ f.k is,a,r fj<÷kag 
fnodyßkakdh' 

jdKsc $jKsla f;d. fjf<kaod 

NdKavj, whs;sh ;ud i;= lr f.k NdKav wf,ú lrk fjf<| lafIa;%fha  

jvd;au ckm%sh f;d. fjf<kaod h' 

mq¾K fijd imhk f;d. fjf<|d 

NdKav ñ,g .ekSu" úlsKSu" .nvd lsÍu" m%jdykh" m¾fhaIK hkd§ 
lghq;= rdYshla bgq lrñka NdKavj, whs;sh ;uka i;= lr.kakd f;d. 
fjf<kaodh' 

isñ; fiajd imhk f;d. fjf<kaod 

tla fiajdjla fyda iSñ; fiajdjka m%udKhla ms<sn| úfYaI{;djhla olajk 
f;d. fjf<kaod h' 

jÜgï j¾. 

01& uqo,a jÜgï  

kshñ; ld,hg fmr uqo,a ùul § wod< Kh uqof,ka wvq .kq ,nk 
m%udKh fõ' 

❖ Kh uqo,a blaukska ,nd .ekSu fuys mrud¾:hhs' 

02&fj<| jÜgu  

kej; úlsKSu i|yd NdKav wf,ú lsÍfï § wod< NdKavfha ,l=Kq l< 
ñf,ka wvq lrkq ,nk m%udkhhs' 

❖ úl=Kï jeä lr .ekSu fuys mrud¾:hhs' 

03& m%udK jágu 

jrlg jeä NdKav m%udKhla ñ,§ .ekSfï§ .ekqï lrejkag fj<÷ka úiska 
lrkq ,nk ñ, wvq lsrsuhs' 

❖ jrlg jeä NdKav m%udKhla ñ,È .ekSug ie,eiaùu tys mrud¾:h fõ' 

04& iuqÑ; m%udK jÜgu 
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 lsishï ksYaÑ; ld,iSudjla ;=< § ñ,§ .kakd NdKav j, tl;=j hï 
iSudjka blaujd hk úg lrkq ,nk ñ, wvq lsrsuhs' 

❖ lsishï ld, mßÉfþohla ;=< tlu wdh;khl úl=Kï jeä lr .eksu 
fuys wruqKhs' 

05& ld,Sk $ iD;=uh jágu 

idudkHfhaka úl=Kqï wvq ld,j,§ lrkq ,nK ñ, wvq lsrsuhs' 

❖ jir mqrd ila;su;a w<úhla mj;ajdf.k hdu fuys mrud¾:h fõ' 

WodyrK(- .=jka iud.ï  

     ixpdrl fydag,a 

 

úúO úl=Kqï $ ñ,§ .eKqï l%u 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

úúO úl=Kqï $ ñ,È .ekqï l%u 

w;amsg úl=Kqï  fgkav¾ l%uh 

 

Kh m;a Khg úl=Kqï  

 

l+,smsg .ekqï l%uh 

ir, Khg úl=Kqï  

 

jdrsl Khg úl=Kqï  

 

Khg úl=Kqï  fjkafois l%uh  

l,anÿ ú,ïì; f.úï l%uh 
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jdßl l%uhg úlsKsu 

NdKavfha jákdlñka fldgila m<uqj f.jd b;srsh jdßl jYfhka 
f.ùfï moku u; isÿjk úl=Kqï l%uhhs' fuys m%Odk fldgia folls' 

01& ú,ïNS; f.jqï l%uh' 

uq,a jdßlh f.jQ ú.i NdKavfha whs;sh .ekqïlre i;= jk wdldrhg 
úlskSfï l%uhhs' 

02& l=,Smsg .ekqï l%uh' 

wjidk jdßlh f.jk f;la NdKavfha whs;sh .ekqï lre i;= fkdfõ 
kï th l=,Smsg .ekqï l%uhhs'  

fjkafoisl%uh 

úl=Kk NdKav j¾. fjkafoaish mj;ajk ia:dkh oskh fú,dj wd§ 
f;dr;=re m%isoaO lr úNj .ekqï lrejka úYd, msßila talrdYs lr wju ñ,la 
kshu fldg m%isoaêfha ñ, .Kka m%ldY lrñka úlsKSfï l%uhhs' 

WodyrK(- mdúÉÑ lrk ,o ld¾Hd, WmlrK 

     bvï fldgia lr ùlsKsu 

 

m%Odk fjkafoisl%u 02ls' 

01& bx.%Sis fjkafoais l%uh 

my< ,xiqfõ isg l%ufhka by,g ñ, jeä fjñka ñ, kshu lsÍuhs' 

02& ,kafoais fjkafoais l%uh 

by< ,xiqfú isg l%ufhka my<g ñ, wvq fjñka ñ, kshu lsÍuhs' 

fjkafoais l%ufha jdis 

01& l%shd;aul lsÍu myiq ùu 

02& úksúoNdjhla mej;Su 

03& úYd, msßila le|jd by< ñ,la wh .; yels ùu 

fgkav¾ l%uh 

úlsKSug fyda ñ,§ .ekSug wfmalaId lrkq ,nk NdKav iïnkaOfhka 
ris.;j ñ,.Kka le|jd mijq NdKav ñ,§ .ekSu fyda úlsKSu ;SrKh lrkq 
,nk l%uhhs' 

WodyrK(- bÈlsÍï fldka;%d;a  

     wdh;k j, wdmkYd,d l%shd;aul lsÍu  
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fgkav¾ l%ufha jdis  

01& jxpd yd ÿIK msgq oelsh yels ùu 

02& ñ, .kka ryis.;j bÈßm;a lrk ksid by< ñ,la wh lr .; yels ùu 

03& wdmiq fkdf.jk ;ekam;=j ksid wkjYH mqoa.,hkag fgkav¾ l%uhg 
iïnkaO ùu je<elShdu' 

foaYSh fj<|dfï § Ndú;d lrk ,shú,s 

01& ñ, úuiqu  

.ekqïlre úiska ;udg wjYH NdKav m%udKh wjYH ld,h hkdÈh 
f;dr;=r olajñka tajd iemhsh yels ñ, .Kka yd wksl=;a úia;r imhk f,i 
b,a,ñka  iemhqï lrejl= fj; hjkq ,nk ,shú,a,ls'  

02& ñ, lshjQu 

ñ, úuiqula ,o iemhqïlrejl= tys i|yka mßÈ wod< NdKav iemhsh yels 
m%udKhka ñ, .kka hkdÈh olajñka tjk ,shú,a,hs'  

03& weKjqu 

ñ, lshjqu wkqj wod< NdKav ñ,§ .ekSu i|yd iqÿiq iemhqïlrejl= 
f;dard .kakd .ekqïlrejl= úiska wod< NdKav iemhsh hq;= m%udKh" ia:dkh" 
wdÈh olajñka lrkq ,nk b,a,SulS' 

04& uqo,a ueuh 

w;amsg uqo,g NdKav úlsKSfï§ ta ms<sn| uq,skau igyka lrkq ,nk 
,shú,a,hs' 

05& ,ÿm;  

w;amsg uqo,g úlsKSfï§ yer fjk;a wdldrhlska uqo,a fyda fplam;a 
,efnkï ta ms<sn|j igyka igyka lrkq ,nk ,shú,a,hs' 

06& bkafjdhsish 

Khg úl=Kk ,o NdKav ms<sn|j úia;r we;=,;a fldg úl=Kqï lre úiska 
.ekqï lre fj; hjk ,shú,a,hs' 

07& l%h $ .ekqï ;=Kavqj 

ñ,§ .ekSula iïnkaOfhka jdÑlj we;slr.;a fldkafoais ,sÅ;j olajñka 
.ekqïlre úiska úl=Kqïlre fj; ,nd fok ,shú,a,hs'  

08& jl%h $ úl=Kqï ;=Kavqj 

ùlSKSula iïnkaOfhka jdplj we;slr.;a fldkafoais ,sLs;j olajñka 
úl=Kqïlre úiska ,nd fok ,shú,a,hs'  

09& ksfõok igyk 
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ish .nvdfjka NdKav tjQ njg tajdfha úia;ro olajñka úl=Kqïlre úiska 
.eKqïlre fj; hjk ,shú,a,hs'  

10& Ndr§fï ;=Kavqj 

NdKav Ndr ÿka wjia:dfõ§ Bg idlaIs f,i .ekqïlre úiska w;aika lrkq 
,nk NdKavj, úia;r we;=,;a ,shú,a,lS' 

 

ksmqK;d uÜgu 11'4 ( úfoaY fjf<|du yd ta wdYs%s%; m%;s,dN 

yd ndOl úuihs' 

bf.kqï M, ( 

• úfoaY fjf<|du y÷kajhs'  

• úfoaY fjf<|dug mokï jQ idOl úia;r lrhs' 

• úfoaY fjf<|dfï m%fNao fjk fjk u úia;r lrhs'  

• úfoaY fjf<|dfï m%;s,dN w.hhs' 

• ksoyia fjf<|du hkak w¾: olajhs'  

• ksoyia fjf<|dug we;s ndOl ;Sre nÿ yd ;Sre nÿ fkd jk f,i j¾. 
lr" tajd meyeÈ,s lrhs' 

l%shdldrlñ 06 

➢ isiqka lKavdhï 04lg fjkalrkak' 
➢ wdkhksl my; ksIamdÈ;fha ku ne.ska isiqkag ,nd fokak' 

• fudg¾ r: 

• fndrf;,a 

• mß.Kl 

• mßmamq 

• w¾;dm,a 
➢ tu tlA tla lKavdhu my; ls%hdldrlñ j, fhdojkak' 
✓ tu ksIamdÈ;h furgg f.ka jQ rg igyka lrjkak' 
✓ Y%s ,xldjg tu ksiamdokh f.kaúug fy;= jq lreKq igyka lrjkak' 
✓ tu ksIamdÈ;h furgg f.kaúfñÈ we;s ndol úfoYfhka f.kaúfñ 

jdis wjdis igyka lrjkak' 
✓ isiq ks¾udk mx;shg bÈßm;a lrkak' 

➢ rglg wjYH ish¨ u foa ksIamdokh lsÍug iEu rglg u fkd yels 
ksid úfoaY rgj,a iu. .kqfokq lsÍug isÿ jk nj ;yjqre lrñka 
mdvug msúfikak' 
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úfoaYSh fj<odu 

lsishï rgla ;j;a rgla fyda rgj,a lsysmhla iu. isÿ lrk NdKav yd 
fiajd yqjudrejhs' 

úfoaYsh fj<|dfï m%Odk m%fNao 02ls' 

01& wdkhk fj<|du 

lsishï rgla ;j;a rglska NdKav yd fiajd ,nd.ekSuhs' 

02& wmkhk fj<odu  

lsishï rgla ;j;a rgla fyda rgj,a j,g NdKav fyda fiajd heúuhs' 

óg wu;rj úfoaYSh fj<odï  ;j;a m%fNao folla y÷kd.; yelsh'  

03& wka;rd, fj<odu 

úfoaY rgj,ska wdkhkh lrk ,o NdKav jrdh ;=<§u kej; ieliSu 
fyda ieliSfuka f;drj wmkhkh lsÍuhs' 

04& m%;swmkhk fj<odu  

úfoaY rgj,ska wdkhkh lrk ,o NdKav jrdfhka rg ;=,g f.k f.dia 
kej; ilia lr fyda fkdlr wmkhkh lsrsuhs'  

wka;rd, fj,odu yd m%;swmkhk fj<odu w;=ßka Y%S ,xldjg jvd;a 
jeo.;a jkqfha m%;s wmkhk fj<|duhs' Bg fya;= lsysmhls'  

01& rg ;=< l¾udka; wdrïN ùu 

02& /lshd wjia:d ìys ùu 

03& cd;sl wdodhu by< hdu 

04& m%dfoaYSh ixj¾Okhla isÿùu 

wka;rd, fj<odu yd m%;swdmkhk fj<|du w;r we;s fjkialï 

wka;rd, fj<|du   m%;s wmkhk fj<odu 
01& rg wNHka;rhg NdKav f.k 
    hdula isÿ fkdfõ 

01& rg NHka;rhg NdKav f.khhs 

02& ;Sre nÿ wh fkdlrhs 02& ;Sre nÿ wh lrhs 
03& ;Sre nÿ m%;smdok ysñfkdfõ 03& ;sre nÿ m%;smdok ysñfõ 

 

wka;¾cd;sl fj<odug moku imhk m%Odk idol 

01& idfmalaI jdish  

lsishï NdKavhla fyda fiajdjla ksIamdokh lsÍfï§ rgla ;j;a rglg  
idfmalaIj wvq wdjia:sl msßjehla iys;j tu NdKavh fyda fiajdj ksIamdokh 
l< yels kï tu ;;a;ajh idfmalaI jdishhs' 
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01& ksrfmalaIjdish  

fjk;a rglg idfmalaIj wvq msßjehlska lsishï NdKavhla ksmoúug rgla 
i;= yelshdjhs' 

❖ wka;¾cd;sl fj<|dug moku imhk m%Odk idOlh jkqfha idfmalaI 
jdishhs' 

idfmalaIjdish yg.ekSug $ úfoaY fj<odu we;s ùug n,mdk idol 

01& rgj, mj;sk iïm;a iïNdrfha fjkialï 

02& rgj,a ,nd we;s úfYaISlrKh 

03& rg j, ia:dk .; ùu 

04& wNsreÑfha fjkialï 

05& ;dlaIKsl ÈhqKqj 

06& fjf<|fmd< úYd,;ajh 

úfoaY fj<odfï jdis 

01& úYd, NdKav yd fiajd m%udKhla mrsfNdckh l< yels ùu' 

02& rg ;=< ksmoúh fkdyels NdKav wvq ñ,lg wdkhkh l< yels ùu' 

03& w;srs;a; ksIamdokh wmkhkh fldg wdodhï ,nd.; yelsùu' 

04& mq¿,a fj<|m,la ìysùu 

05& kj ;dlaIKh ,nd .; yels ùu 

úfoaY fj<odfï wjdis 

01& cd;shka;r mrdh;a; njla we;sùu 

02& úfoaYSh Kh .e;s nj by< hdu 

03& wka;rdldÍ NdKav rg ;=,g meñKsu 

WodyrK(- wú wdhqO 

     u;ameka  

04& wmkhk wNsnjd wdkhk by< hefuka f.jqï fYaI .eg¨ we;s úu' 

05& úfoaY rgj, n,mEï j,g hg;a ùug isÿ ùu 

06& iSud wdka;sl úfYaISlrKhla we;sùu 
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ksoyia wka;¾cd;sl fj<|du 

;Sre nÿ yd ;sre nÿ fkdjk ndOlj,ska f;drj ksoyfia wdkhk wmkhk 
lghq;= isÿ lsÍug bv i,id §u ksoyia wka;¾cd;sl fj<|duhs' 

ksoyia fj<|dug úreoaO wxYh jkqfha wdrlaIK jdohhs' tkï ;Srenÿ 
wmkhk mx.= jeks wiajdNdúl ndOd mekùu u.ska ndysr ;rÕldÍ;ajfhka foaYsh 
<ore l¾udka; wdrlaId lr .ekSug lghq;= lsÍuhs' 

fuf,i wdrlaIKjdofha wruqK jkqfha úfoaish ;rÕldÍ;ajfhka foaYSh 
<ore l¾udka; wdrlaId lr .ekSu;a ck;djf.a fi!LH yd mqrjeishkaf.a 
wdrlaIdj ;yjqre lsßuhs' 

ksoyia fj<|dug tfrysj úúO rgj,a wkq.ukh lrkq ,nk iSud 

01& f¾.= nÿ  

02& wdkhk wmkhk i,dl fyj;a mx.= lsÍu 

03& iïndOl mekùu 

04& ;yxÑ mekùu 

05& wdkhkh m%ñ;s oeälsÍu 

06& úksuh md,k kS;s Í;s 

07& f¾.= kS;s Í;s  

cd;Hka;r fj<odfï jHdma;shg tfrysj mj;sk ndOd my; wdldrhg 
fldgia 02lg fjkalr we;' 

01& iajdNdúl ndOd  

• NdIduh fjkialï 

•  iudc yd ixialD;sl fjkialï 

• kS;suh yd jHjia:dkql+, ndOd 

02& wiajdNdúl ndOd  

• ;Srenÿ  

• wdkhk wmkhk mx.=  

• úksuh md,k kS;s  

• f¾.= kS;s  

• wd¾:sl iïndOl  

 

 

 



30 
 

úfoaY fjf<| fmd<g jHdmdßlhl=g m%fõY úh yels ud¾. 

wdkhk wmkhk .kqfokq idudkH m%Odk l%u follg isÿ fõ' 

01& iDcq l%uh  

úfoaY ksIamdolhl=  fyda Tyqf.a ksfhdað;hl= fj; fl,skau weKjqula 
bÈßm;a lr NdKav ,nd .ekSuhs' j¾;udkfha  fuh wka;¾cd,h yryd myiqfjka 
isÿl, yelsh'  

02& bkafvkaÜ $ ksfhdack l%uh 

ksfhdað;hl= u.ska NdKav yd fiajd f.kajd .ekSuhs' 

úfoaY fjf<|dfï fh§ug wfmalaId lrkafkl= uQ,sl jYfhka 
,shdmÈxÑ úh hq;= wdh;k 

01& Y%S ,xld wmkhk ixj¾Ok uKav,h 

02& foaYSh wdodhï nÿ fomd¾;fïka;=j 

03& Y%S ,xld f¾.= fomd¾;fïka;=j 

04& NdKavh wkqj wod< wdh;kfha ,shdmÈxÑ úh hq;=h' 

WodyrK(- f;a wmkhkh lsÍfï§ Ys% ,xld f;a uKav,h 

 

úfoaY .ekqïlrelrejl= ms<sn|j wmkhklrejl=g f;dr;=re ,nd.; 
yels ud¾. 

01& wka;¾cd,fha fjí wvú 

02& fjf<| kduj,ska 

03& fj<| i,ams,a yd m%o¾Yk  

04& fj<| iÕrd  

05& Y%S ,xld wmkhk ixj¾Ok uKav,h 

06& úfoaY ;dkdêm;s ld¾hd,h 

07& jdKscuKav,h 

08& wmkhk Kh rlaIK ixia:dj 
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wmkhk fj<odfï§ Ndú;d jk ,shú,s j¾. 

01& wmkhk n,m;%h 

wod, NdKav j¾.h wmkhkh lsÍug wjir ,nd foñka wdkhk yd 
wmkhk md,k fomd¾;fïka;=j úiska ksl=;a lrk ,shú,a,hs' 

WodyrK(- f;a  - Y%S ,xld f;a uKav,h 

     rn¾ - rn¾ ixj¾Ok fomd¾;fïka;=j 

     fmd,a - fmd,a ixj¾Ok wêldßh 

     ueKsla yd iaj¾KdNrK - cd;sl ueKsla yd iaj¾KdNrK wêldßh 

02& m%Njia:dK iy;slh $ uq,a ;eka iy;slh $ Wmka rfÜ iy;slh  

keõ.; lrk ,o NdKav wmkhkh lrk rfÜu ksmojQ nj iy;sl lrñka 
ms<s.;a wdh;khla úiska ksl=;a lrkq ,nk ,shú,a,hs' 

03& wmkhk igykalrh 

wmkhk lrkq ,nk NdKav ms<sn| úia;r we;=,;a fldg wmkhklre 
úiska f¾.=jg bÈßm;a lrk iy;slhhs' 

04& fk!Ndr m;%h 

wod, kejg NdKav megjq njg;a tajd kshñ; jrdh olajd f.k f.dia Ndr 
fok njg;a iy;sl fjñka kejqm;s fyda Tyqf.a ksfhdað;fhl= úiska ksl=;a lrk 
,shú,a,hs' 

tys m%Odk fldgia folls' 

01& oDYh fk!Ndr m;%h 

kej; mgjk ,o hï hï NdKav fyda uq¿ f;d.hu leãì£ m¿ÿ ù we;akï 
ta nj iy;sl lrñka ksl=;a lrk fk!Ndr m;%h hs  

02& mdßY=oaO fk!Ndr m;%h 

 kejg mgjk ,o NdKav fyd| ;;a;ajfha mj;Skï ta nj iy;sl lrñka 
ksl=;a lrk fk!Ndr m;%hs' 

05&  iksmdrkaIl iy;slh 

t<j¿ m,;=re jeks ld¾ñl ksIamdok wmkhkh lrk úg tajdfha 
mdßfNdack fhda.Hh;djh ;yjqre lrñka tkï frda. ldrl úIîc j,ska f;dr 
nj ;yjqre lrñka lDIsl¾u fomd¾;fïka;=j  u.ska ksl=;a lrk iy;slhhs' 

06& *shqñfYaIka iy;slh  

u,a" me<Eá" lcq weg" ;, weg" hkdwdÈh wmkhkh lrk úg ,nd.; 
hq;= iy;slhhs' 
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07& fi!LH iy;slh  

mßfNdackhg .kakd uia" ud¿ hkwdÈh wmkhkh lrk úg 
i;ajksIamdok yd fi!LH foamd¾:fïka;=fúka ,nd .; hq;= iy;slhhs' 

08& jdKsc bkafjdhsish 

wmkhkh lrkq ,nk NdKav ms<sn| úia;r we;=,;a lr wmkhklre 
úiska wdkhklre fj; hjk ,shú,a,hs' 

09& jdmamqldr l=ú;dkaish $ fõÈld l=ú;dkaish 

f¾.=jg NdKav ndrÿka miq tu NdKav Ndr.;a nj i|yka lrñka f¾.=j 
úiska ksl=;a lrk ,shú,a,hs' 

10& rlaIK iy;slh  

wmkhk lrkq ,nk uq¿ NdKav f;d.h rlaIKh lrñka wmkhklre 
fyda wdkhklre úiska ,nd.kakd iy;slhhs' 

11& kduud;% bkafjdhsish 

cd;;Hka;r jYfhka ms<s.kakd uqo,a j¾.hlska wmkhkh lrkq ,nk 
NdKav j, ñ, m%ldY lrñka NdKav heùug fmr wmkhklre úiska 
wdkhklre fj; hjk ,shú,a,hs' 

úfoaY .ekqïlrefjl= f.jk ,nk ñ, úuiqulg m%;spdr jYfhka ñ, 
lshqula ke;fyd;a kduud;% bkafjdhsishla hjkq ,efì' tjekakla ;=, i|yka 
jk ñ, lshqï j¾. lSmhls' 

01& f,daflda ñ,  

wmkhklref.a .nvdfj§ fyda l¾udka; Yd,dfú ñ,hs' 

02& keõ ;gdlh f;la fkdñf,a (FOD) 

 wmkhklref.a jrdfha fvdla fõÈldfõ tkï kejq ;gdlh fj; f.k 
hdug oeÍug isÿjk úhoï we;=<;a fldg we;s ñ,hs' 

03& kejf;la fkdñf,a  

NdKav f;d.h kejg mgjk f;la oeÍug isÿjk ish¨ úhoï we;=<;a 
ler we;s ñ,hs' 

04& ñ, iy .e,al=,sh (C and F) 

NdKav f;d.fha msßjehg wdkhklref.a rfÜ jrdh f;la NdKav f.k 
hdug wod, keõ l=,sh we;=<;a lrñka ñ, lsßuhs' 

05& ñ, rlaIKh yd .e,al=,sh (CIF) 

NdKav f;d.fha msßjehg wdkhklref.a rfá jrdh f;la NdKav f.k 
hdug wod, keú l=,sh iy rlaIK .dia;= o we;=<;a lrñka ñ, kshu lsÍuhs' 
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06& frkavq $ *ekaflda $ fkdñf,a ñ,  

wdkhklref.a .nvdjg f.k tk f;la ish¨ úhoï we;=<;a lr ñ, 
kshu lsÍuhs' 

12& ;dkdm;s bkafjdhsish  

wmkhklre úiska ms<sfh< lrk ,o bkafjdhsish i|yd ñf,ays  
ks¾joH;djh iy;sl lrñka wmkhklref.a rfÜys wdkhklref.a rg 
fjkqfjka fmkS isák ;dkdm;s fyda Tyqf.a ksfhdacs;hl= úiska iy;sl lrkq 
,nk ,shú,a,hs' 

13& wmkhk ùid n,m;%h' 

 hqfrdamd ix.uhg wmkhkh flfrk frÈ ms,s yd weÕ¨ï  wëlaIKh 
lr tajd Y%S ,xldfõ u ksmojQ njg Y%S ,xld wdfhdack uKav,h fyda l¾udka; 
wud;HdxYh úiska ksl=;a lrk iy;slhhs' 

14& mq¾j wmkhk ;;a;aj iy;slh 

wmkhkh lsÍug kshñ;j NdKav wmkhk ;;ajfhys ,d mj;sk nj 
iy;sl lrñka Y%S ,xld m%ñ;s wdh;kh fyda fjka;a n,h,;a wdh;khla úiska 
ksl=;a lrkq ,nk iy;slhhs' 

15& nr fyda m%udKh ms<sn| iy;slh $ lsreï ñkqï iy;slh  

wmkhkh lrkq ,nk NdKav j, nr" È." m<," Wi hkdÈh olajñka 
fj<| uKav,h fyda fjk;a n,h,;a wdh;khla úiska ksl=;a lrk iy;slhs' 

wdkhk fj<|dfïÈ Ndú;djk ,shú,s 

01& wdkhk n,m;%h 

wod, NdKav j¾. wdkhkh lsÍug wjir foñka wmkhk wdkhk 
md,k fomd¾;fïka;=j ksl=;a lrk iy;slhhs' 

 

 

02& bkafvkagqj  

úfoaY iemhqïlrejl=f.ka ksYaÑ; NdKav m%udKhla b,a,qï lrñka Tyq 
fj; wdkhklre tjk wekjquhs' fuys m%Odk fldgia 2ls' 

01& újD; bkafvkagqj 

wod, NdKavh f;aÍu" weisÍu" keõ.; lsÍu" wmkhklref.a 
wNsu;h mßÈ isÿlsßug bv i,id we;s bkafvkagqjhs' 

02& ixjD; bkafvkagqj 

wod, NdKav j¾. f;aÍu" weisßu" keõ.; lsÍu" wdkhkh lref.a 
wNsu;h mßÈ isÿ l< hq;= bkafvkagqjhs' 
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03& wdkhk igykalrh' 

wdkhksl NdKav ms<sn| úia;r we;=<;a lrñka wdkhklre fyda Tyqf.a 
ksfhdað;fhl= úiska f¾.=jg bÈßm;a lrk ,shú,a,hs' 

04& ydks rlaIK ,smsh  

oDYH fk!Ndr m;la fjkqjg mdßY=oaO fk!Ndr m;la ,nd .ekSu i|yd 
wmkhklre úiska kejqm;sg ksl=;a lrk ,shú,a,hs' fïjekaklÈ keõ 
iud.ïg ydkshla isÿjqjfyd;a th wmkhklre úiska Ndr .kakd nj iy;sl 
ùu fuu.ska isÿlrhs' 

05& ydks rlaIK iy;slh  

wdkhklre fjkqfjka jrdhg meñKs NdKav ksoyia lr .ekSug wjYH 
,shú,s wdkhklreg ,eî fkdue;s wjia:djl Tyq fj; we;s fjk;a ,shú,s 
idlaIs jYfhka bÈßm;a lrñka ;u nexl=lre iu. iduQyslj w;aika fldg 
jrdh fyda f¾.=j yryd keõ iud.ï fj; bÈßm;a lrk ,shú,a,hs' 

06& wjf,dalk m; $ oel=ï ì,  

wdkhk igykalrh ms<sfh, lsÍu i|yd wjYH bkafjdhsish yd 
fk!Ndrm;%h jeks keõ ,shú,s wdkhk lreg ,eî fkdue;s wjia:djl 
wdkhk igykalrh ms<sfh, lSßu ioyd NdKav mÍlaId lr ne,Sug f¾.= 
ks,OdÍkag wjir b,a,ñka ksl=;alrkq ,nk ,shú,a,hs' 

07& lem n, ,smsh'  

Wmkhklrefjl=g úksuh ì,la l,amsßug fmr jÜgï lr .ekSug 
wjYH jQ úfgl wmkhk fk!Ndrh ms<sn| jQ whs;sh nexl=jg mejÍug Ndú;d 
lrk ,shú,a,hs' 

08& .=oï n,m;%h 

nkaê; .=oï j, NdKav ;ekam;a l< miq .=oï wêldß úiska ksl=;alrkq 
,nk ,shú,a,hs' ;sre .dia;= f.jd ksoyia lr.; hq;= NdKav ksoyia lr.kakd 
f;la jrdfha /ia fldg we;s .=oï úfYaIh nkaê; .=oï fõ'  

fïjdfha jdis lsysmhls'   

01& .=ofï ;sìfh§u f;aÍu weisÍu isÿl< yels ùu 

02& wjYH kï fjk;a md¾Yjhlg NdKav mejßh yels ùu 

09& úksuh n,m;%  

úfoaYsh iemhqïlrejl=g uqo,a f.ùïg  fj<| l,dm wka;¾cd,h 
wka;¾cd;sl fj<|du g we;s iïndOl fyda ndOl bj;a lsÍu i|yd rgj,a 
we;slr.kakd tlÕ;djh idudkHfhka fj<| l,dm wi,ajeis rg rgj j,ska 
iukaú;ù idudðl rgj,a w;r ksoyia fj<|du surathaliye lsÍu fuys 
wruqKhs fj<| l,dm w;r we;slr.;a tl.;d yd kS;s Í;s l,dmfhka 
l,dmhg fjkia fõ óg ksoyia fj<| m%foaYa iïm;a ix.ï ;ksj fj<ofmd, 
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wd¾:sl yd uQ,H ix.ï wh;a fõ ද  j j mqrd jvd;a l%shdldÍ f,i mj;sk fok 
l,dj hqfrdamd ix.uh id¾la ixúOdkh wdishd ixúOdkh W;=re weußldkq 
ksoyia fjf<| .súiqu udfldaia rgj,a 8 lKavdhu ìïiafgla hqfrdamd ksoyia 
fj<| ix.uh wdishd meismsla wd¾:sl iyfhda.S;dj Y%S ,xldj iïnkaO ù we;s 
fj<| l,dm id¾la ixúOdkh ol=Kq   id¾la ixúOdkh ol=Kq wdishdkq 
jrKd;aul fj<| .súiqï iy ima; ol=Kq wdishdkq ksoyia fj<| l,dm iy 
i;ma; ìï bimstìïiafgla wdishdkq Ydka;slr fj<| .súiqu l,dmSh 
iyfhda.s;djh i|yd id.r ljh inbka§h id.r cover fj<| l,dm 18 l tla 
uqo,a j¾.hla hqfrda hqfrda  oy wgla 1oywgla idlaIs¾la    ixúOdkh iy 
ixúOdkh id¾la ixúOdkhol=Kq wdishdkq jr,;a fjk<| . sද   ima; ol=Kq 
wdishdkq ksoyia fj<o l,dm .súiqï ol=Kq wdishdkq ksoyia fj<o l,dm .súiqï 
bimstec wdishdkq Ydka;slr fj<| .súiqï  l,dmSh iy iyfhda.s;djh i|yd 

fj<| l<dm ;=<ska idudðl rgj,g w;aijk m%;s,dN ksoyi fmd<j,a 
fj<|m,la ,eîu fj<| iïndOl bj;a ùu rgj,a w;r wd¾:sl foa foaYmd,k 
iyfhda.S;djh yd ix ixj¾Okh hqfrdamSh ix.uh hqfrdamd rgj,a /ila tl;= ù 
wd¾:sl iudÔh yd ixialD;sl iy ixj¾Okh i|yd msysgqjd we;s fj,o ix.uh 
ksoyiasa fj<| ix.uh oekg hqfrdamSh rgj,a 28 fuys idudðl;ajh orhs fu u 
ix.uhg wh;a rgj,a 18la uqo,a j¾.hla hqfrda muKla oekg Ndú;dfõ ;Sre nÿ 
rys; fj<o ix.uhla f,i l%shd;aul lsÍu hqfrdamSh ix.ufha wfmalaIdjhs 
f.da,Sh jYfhka .;a l, f,dalfha úYd,;u hqfrda l,dmSh ixúOdkh fuhhs 
Tiag%shdj fn,aðhu n,af.aßhdj ihsm%ia th fvkaud¾lh tiafgdakshdj 
mska,ka;h m%xYh .%Sish ykaf.aßhdj wh¾,ka;h b;d,sh ,eÜúhdj ,s;=fõkshdj 
lakshi bandawa fko¾,ka;h fmda,ka;h mD;=.d,h refïkshdj iaf,dafõkshdj 
iamd[a[ iaf,dfjkshdj fkdoekSu tlai;a rdcOdksh hs crossy hdj    

jsoaHq;a is,a,rfj<|du 

úoaHq;a ;dlaIKh fyda fjí wvú yryd wjidk mdßfNda.slhdg NdKav yd 
fiajd wf,ú lsÍïhs'  tkï wka;¾cd,hh yryd isÿ lrkq ,nk is,a,r fj<| 
lghq;=hs' 

jsoaHq;a is,a,r fj<|dfñ ,laIK $ m%;s,dN 

  fïjd 6CS f,i y÷kajhs' 

01& msßjeh wvqùu' (Cost) 

02& f;dard .ekSug we;s bvlv jeäùu' (Choice) 

03& ñ,§ .ekSu .kqfokqlreg md,kh l< yels ùu' (Control)  

04& .kqfokqlreg .e,fmk f,i ñ,os.ekSu isÿ l< yels ùu' (Custonization) 

05& .kqfokqlreg myiqùu' (Convenience) 

06& f;dr;=re oek .ekSug we;s bvlv jeäùu' (Communication) 
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fj<| ie,a iys; is,a,r fj<odu' 

fj<| ie,la rys;j is,a,r fj<|dfï ksr; ùuhs' .kqfokqlre fj<o 
ie,ag meñKsu wjYH fkdjk whqßka ksIamdÈ;hla wjidk mdßfNda.slfhl= fj; 
yqjudre lsÍu i|yd fhdod .kakd ´kEu l%uhla óg wh;a fõ' 

fuys wks;a wka;h jkqfha fj<|ie,a iys; is,a,r fj<|duhs' kdkdxY 
fj<<|ie,a wdxYsl fjf<| ie,a iqmsß fj<|ie,a óg wh;a fõ' 

fj<oie,a rys; is,a,r fj<odu isÿ jk l%u' 

01& úoHq;a is,a,r fj<odu' 

WodyrK(- fjí wvú yryd NdKav wf,ú lsÍu' 

02& iDcq wf,úh' 

WodyrK(- úYd, jákdlulska hq;a keõ .=jka hdkd hkdÈh wf,ú lsÍu' 

03& legf,d.a u.ska wf,ú lsÍu' 

WodyrK(- .Dy ksIamdok wf,ú lsÍu' 

04 rEmjdyskS kd,sld u.ska wf,ú lsÍu'  

WodyrK(- Teleseen markting  

05& ÿrl:k u.ska wf,úh'  

WodyrK(-  WKqiqï mqj;a  

06& f.hska f.g f.dia w,úh' 

WodyrK(-  t<j¿ j¾. ud¿  

07& iDcq ;emE,  

WodyrK(- iÕrd fmd;am;a  

08& cx.u r: u.ska w<úh' 

WodyrK(- fílß ksIamdok ud¿  

úoHq;a is,a,r fj<odu úoaHq;a jdKscfha tla fldgils' jHdmdrfhka 
.kqfokqlreg (B to C) f,i úoHq;a jdKscHh hgf;a .kqfokq isÿ jkqfha fuu 
l%uh hgf;a h' 
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