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l<dm wOHdmk ld¾hd,h 

n<kaf.dv 

 

 

jdKsc úIhka i`oyd bf.kqï wdOdrl f.dkq ieliSfï jHdmD;sh 

 

 

ksmqK;djh 

ksmqK;dj 9 ( jHdmdr lghq;=j, id¾:l;ajh i|yd ikaksfõokh iM,odhS j fhdod  
 .ekSfï wjYH;dj ;yjqre lrhs' 
 
 

ikaksfõokh 

 
 

wkqYdil;ajh ( iqks,a rdcmlaI uy;d  

iyldr wOHdmk wOHlaI jdKsc 

 

iïm;a odhl;ajh ( B. S. fiakdër 

     r$ fldaka.ia;ekak uyd úoHd,h 
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ksmqK;d uÜgu 9'1 ( ikaksfõok ls%hdj,shl id¾:l;ajhg ;=vq fok idOl úuihs' 

ld,ÉfÊo ixLHdj ( 05 

 

wfmalaIs; bf.kqï M, ( 

ikaksfõokh hkak meyeÈ,s lrhs' 

jHdmdßl lghq;=j, § ikaksfõokfha we;s jeo.;alu fmkajd fohs' 

iudchSh lghq;= i|yd ikaksfõokfha jeo.;alu meyeÈ,s lrhs' 

ikaksfõok ls%hdj,sh rEm igyklska olajhs' 

ikaksfõok ls%hdj,sfha uQ,sldx. meyeÈ,s lrhs' 

iM,odhS ikaksfõokhl ;sìh hq;= .=Kdx. ,ehsia;=jla ilihs' 

mKsjqvhla ilia lsÍfï § wjOdkh fhduq úh hq;= lreKq flfrys ie,ls,su;a fjñka  

     wjia:djg WÑ; mKsjqvhla ilia lrhs' 

 

 

ikaksfõokh 

tla md¾Yajhlska ;j;a md¾Yajhlg fyda md¾Yaj lsysmhlg f;dr;=re heùu" ,eîu" f;dr;=re f;areï 

.ekSu yd fnod .ekSu ikaksfõokh f,i ye¢kaúh yels h 

 

ke;fyd;a 

mqoa.,hska fofofkl= fyda jeä msßila w;r f;drk=re yqjudre lr .ekSu  yd f;arefï .ekSfñ l%shdj,sh 

ikaksfúokh f,i ye|skafú . 

 

ikaksfõokfha we;s jeo.;alu 

 jHdmdrhlg 

1. fjf<| .kqfokqj, § wod< md¾Yaj w;r woyia yqjudre lr .ekSu i|yd 

2. fiajH fiajl iïnkaO;d mj;ajd .ekSu i|yd 

3. udkj yd fN!;sl iïm;a ukdj l<ukdlrKh lsÍu i|yd 

4. wf,ú m%j¾Ok lghq;= i|yd 

5. m¾fhaIK yd ixj¾Ok lghq;= i`oyd  

6. fiajlhka fufyhùu i`oyd  

7. ksjerÈ ;SrK .ekSu i`oyd  

8. id¾:l ie,iqï ilia lsÍu i`oyd  
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 iudchg 

1. idudchSh jYfhka woyia yd mKsjqv yqjudre lr .ekSu i|yd 

2. cd;Hka;r jYfhka isÿ jk isÿ ùï ms<sn| j laIKsl j ±k .ekSu i|yd 

3. wOHdmksl lghq;= i|yd wjYH f;dr;=re ,nd .ekSu i|yd 

4. ;dlaIKfha ÈhqKqj;a iu. we;s jk kj fidhd.ekSï ±k.ekSu i|yd 

5. foaYSh yd úfoaYSh jYfhka iudc iïnkaO;d f.dvk.d .ekSu i|yd 

 

ikaksfúok l%shdj,sh 

 ixksfúok l%shdj,sh ?migykla weiqßka 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 1' hjkakd (Sender /Transmitter) 

  mKsjqvfha wdrïNlhd jk lÓlhd fyda f,aLlhd fyda fjk;a flfkls' 

 

 2' mKsjqvh  (Message /Content) 

hjkakd" ,nkakd iuÕ fnod .kakd w¾:h" mKsjqvh hs' th jdÑl fyda jdÑ; 

fkdjk wdldrfhka bÈßm;a l< yel' 

 3' udOHh  (Media /Channel & Situation) 

  hjkakd" ,nkakd fj; mKsjqvh f.k hdug fhdod .kakd l%uh tys m:h hs' 

Wod(- mqj;am;" /iaùu" .=jka úÿ,sh" ,smsh" ÿrl:k" *elaia" oekaùï mqjre hkdÈ 

hhs' 

 4' ,nkakd  (Receiver) 

mKsjqvh weyqïlka fokakd" lshjkakd fyda o¾Ykh lrkakd" ,nkakd f,i 

ie,fla' 

 5' m%;spdrh  (Response) 

  mKsjqvfha wvx.= f;dr;=re ,enqKq miqj .%dylhd olajk m%;sl%shdj hs' 

 

 6' m%;sfmdaIKh  (Feedback) 

  .%dylhdf.a m%;spdrh ms<sn|j mKsjqvh hjkakd oekqj;a ùu m%;sfmdaIKh hs' 

 

1 
 

2 
 

4 

 

3 

5 6 
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wNHdi 
 
 wdh;khla úiska 2020 iema;eïn¾ ui 02 Èk mj;ajkq ,nk fiajl mqyqKq jevigyk i|yd ta ta 

wxYj, ish¨ u fiajlhska iyNd.S lrjk f,i m%Odk úOdhl ks,OdÍ úiska ish¨ u l<ukdlrejka fj; 

ksfõok ,smshla u.ska ±kqï ÿka w;r" ;u wxYj, ish¨ u fiajlhska ta ms<sn| j ±kqj;a lr wjYH lghq;= 

iQodkï l< nj" ish¨ u l<ukdlrejka úiska m%Odk úOdhl ks,OdÍ fj; E - mail mKsjqv u.ska oekqï fok 

,§' 

fuu isoaêh fyd|ska wOHhkh lrkak' fuu isoaêfha i|yka " 

hjkakd 

mKsjqvh 

ikaksfõok udOH 

tu mKsjqvh ,enQ mqoa.,hska 

m%;spdrh 

m%;sfmdaIKh ,shkak 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''''''''''''' 
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M,odhS ikaksfõokhl uQ,sldx. 

iM,odhS ikaksfõokhl ;sìh hq;= .=Kdx. 
 
ksjerÈ nj 
ixlaIsma; nj 
mQ¾K nj 
meyeÈ,s nj 
wdpdrYS,S nj 
ksYaÑ; nj 
ie,ls,su;a nj 
msßjeh wju nj 
fõ.j;a nj 
 


mKsjqvhla ilia lsÍfï § ie,ls,su;a úhhq;= lreKq 


mKsjqvhla ilia lsÍfï § my; i`oyka idol flfrys ie,ls,su;a  úhhq;= idOl my; 

±lafõ  


 

 1' mQ¾K nj  

 wfmalaIs; m%;sM, ,nd .ekSu i|yd wjYH f;dr;=re fkdwvqj mKsjqvfha we;=<;a 

ùuhs' 

 2' ixlaIsma; nj 

 mKsjqvhg we;=<;a f;dr;=re fláfhka oekaùuhs' fï ksid ikaksfõokhg hk 

ld,h yd uqo,a b;sß fõ' 

 

 3' .%dylhdg f;areï .ekSfï yels ùu 

 mKsjqvh ,nkakd ms<sn| ukd wjfndaOfhka hqla;j yd Tyqg th jgyd f.k 

m%;sl%shd  oelaúg yels whqßka  bÈßm;a lssuhs' 

 

 4' ksYaÑ; nj 

  jHdl+, yd úúO w¾: f.kfok fhÿï rys;j mKsvqvh bÈßm;a lsßuhs 

 

 6' wdpdrYS,S nj 

 mKajqvhg wod< fomdYajh w;r ñ;%;ajh ;yjqre jk wdldrhg yd kj 

ñ;%;ajhka we;s jk whqßka ilia lsßuhs' 
 

7' ksjerÈ nj 

 ksjerÈ lreKq" jpk yd ixLHd we;=<;a lrñka jHdlrKdkql+,j" fhda.H NdId 

uÜgulska mKsjqvh ilia lsÍuh's 

 

 

 

 

 



 

 6 

 

 wNHdi 

01 my; oelafjkafka mqj;a m;l m< jq oekaúuls' 

 fld<U fojk yria ùÈfha wxl 22$5 E jeäu ñ,g 

 úuisï ( kS;s{ 123 jgrjqï mdr 

 

 by; okaùfï W,a,x>kh ù we;s ikaksfõok uq,O¾u 03la i\yka  lrkak' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

  

02 iM,odhs ikaksfõokhla i|yd —mKajqvhla hjkakd yd ,nkakd˜ úiska wkq.ukh l< hq;= l%shdud¾. 

03 ne.ska olajkak' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 

03 b,ä ï lrk ,o weKjqu ksisfõ,djg ,nd Èh fkdyels nj okajñka ksu,a l=udr kï jq 

.KqfoKqlrejl=g iudj whÈñka M,odhS ikaksfõokfha .=Kdx. we;=,;a lrñka flá mKsjqvhla 

ks¾udKh lrkak 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''' 
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iM,odhS ikaksfõokhg we;s ndOd  
 

 kj ;dlaIK l%u Ndú;h ms<sn| we;s ±kqu ÿ¾j, ùu 

 ikaksfõok WmlrK Ndú;fha § isÿ jk ndysr ndOd 

 merKs ikaksfõok l%u Ndú;hg .ekSu 

 ikaksfõok .,dhdfï ud¾.fha § we;s jk ndOd 

 ikaksfõok ie,iqïj, we;s ÿ¾j,;d 

 NdId m%Yak" ±kqu" wdl,am jeks oE 

 ndysr mßirfha we;s jk ndOd 

ikaksfõokhg we;s jk ndOd msgq ±lSug .; yels úúO l%u Wmdh 

 

 kj ikaksfõok WmlrK Ndú; lsÍu 
 

 ikaksfõokh ms<sn| úúO kS;s Í;s mekùu 
 

 ikaksfõok l=¿Kq msysgqùfï lghq;= jHdma; lsÍu 
 

 äcsg,a ;dlaIKh Ndú; lsÍu 
 

 ikaksfõok l%u wjNdú;h ms<sn| kj kS;s Í;s iïmdokh lsÍu 
 

 
 
 
 
01 jD;a;Sh wOHdmkfha we;s jeo.;alu ms<sn`oj 2020 Wiia fm< úNd.hg fmkS isàug 

n,dfmdfrd;a;=fjka isá Tn mdif,a 03 jir isiqka i`oyd meje;a jQ foaYKh l, jr,;a 

.Kldêldßjrfhl= foaYkh wjidkfha fkdi;=áka ta ms<sn`oj úÿy,am;=;=ud iu. l:d lrk ,È 

fuys § we;s jqfhhehs is;sh yels ikaksfõok fodaI 04 la kïlr tajdg úiÿï fhdackd lrkak 

 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''' 

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''' 
 
 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

 '''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''''''''''''''' 

 ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''' 

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''' 
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ksmqK;d uÜgu 9'2   ( úúO ikaksfõok l%u úuiñka M,odhS j ikaksfõokfha  

                                fhfohs' 

ld,ÉfÊo ixLHdj  ( 05 

 

wfmalaIs; bf.kqï M,  

ikaksfõok udOH y÷kajhs' 

tla tla ikaksfõok udOH i|yd ikaksfõok l%u bÈßm;a lrhs' 

kùk úoHq;a ikaksfõok l%u meyeÈ,s lrhs' 

úoHq;a fkd jk ikaksfõok l%u meyeÈ,s lrhs 

jHdmdr wdh;k fhdod .kakd wNHka;r yd ndysr ikaksfõok l%u ,ehsia;=.;  

     lrhs' 

iM,odhS ikaksfõokhg we;s ndOd fmkajd fohs' 

ikaksfõokhg we;s ndOd msgq ±lSug l%fudamdh fhdackd 

 

ikaksfõokh j¾.SlrKh 

 
 ikaksfõok udOH wkqj  
 
01 ,sÅ; ikaksfõokh 

02 jdÑl ikaksfõokh 

03 ix`.+d NdIduh ikaksfõokh 

 

 
 jHdmdr wdh;khl ikaksfõokh isÿ jk wdldrh wkqj  
 
01 wNHka;r ikaksfõokh 
 

wNHka;r ikaksfõokh hkq jHdmdr wdh;kh ;=< úúO md¾Yaj w;r f;dr;=re 
yqjudre lr .ekSuh' 

 whs;slrejka - l<ukdlrejka w;r 
 fiajlhska - fiajlhska w;r 
 fomd¾;fïka;= - fomd¾;fïka;= w;r úúO f;dr;=re yqjudre ùu isÿ fõ' 


02 ndysr ikaksfõokh 
 
 ndysr ikaksfõokh hkafkka woyia jkafka jHdmdr wdh;khla jHdmdr wdh;kfhka 

 ndysr md¾Yaj yd wdh;k iu. f;dr;=re yqjudre lr .ekSu h's 

 jHdmdrh - .kqfokqlrejka iu. 
 jHdmdrh - fjk;a jHdmdr" iemhqïlrejka w;r f;dr;=re yqjudre ùu isÿ fõ' 
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 wNHdi 

01 wNHka;r yd Ndysr ikaksfõok l%uj,g WodyrK olajd wNHka;r yd Ndysr ikaksfúokfha  jdis 02 

ne.ska ,shkak 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''' 

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' ''''''''''''''''''''

'''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''''''''''''''' 
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jdÑl ikaksfõokh 

VERBAL COMMUNICATION 

 

 fomd¾Yjhla fyda md¾Yj lsysmhla w;r jpk WÑpdrKh ;=<ska we;s jk 

ikaksfúokhhs' jdÑl ikaksfúokh we;eñ wjia:dj,§ jdis iy.; jqj;a thska we;s jk 

wjdis o ke;af;a fkdfú' 

 

jdis 

 1' m%;spdrh laIKslj ,nd.; yelsh 

 2' ,nkakdf.a iajNdjh yd Tyq isák mßirh wkqj mKsúvh bÈßm;a l< yels ùu' 

 3' bßhõ iy yeÕSï Ndú;d lrñka jvd;a m%n,j mKsúvh wjOdrKh l< yels ùu' 

 4' .eg¨ we;s ;eka meyeos,s lr .; yels neúka mKsjqvh jvd;a ksjerÈj ,nd .; 

yels ùu' 

 5' ixlS¾K yd úia;rd;aul mKsvqjh;a ,nd Èh yels ùu' 

 6' by< kuH;djhla mej;Su' 

 

 wjdis 

 1' fhdod .kakd NdIdj ms<sn| oekqu fomd¾Yajhgu wjYH ùu' 

 2' mKsjqv ÿka nj ikd: flfrk idlaIshla fkdue;s ùu' 

 3' ryiHNdjh wdrlaId lsßu wmyiq ùu' 

 4' iqodkula fkdue;sj isÿlrk úg wúêu;a úh yel' 

 

,ssÅ; ikaksfúokh 

WRITTEN COMMUNICATION 

fuysoS jpk ,sùu ;=,ska f;dr;=re ikaksfùokh lrhs ' ,sÅ; ikaksfõok l%ufha m%;s,dN yd 

ÿ¾j,;djka ±lsh yelsh' 

 
 m%;s,dN 

 1' wjYH mßÈ fmr iqodkula we;sj mKsjqv bÈßm;a l< yels ùu' 

 2' mKsjqvh ÿka njh ikd: l< yels ùu' 

 3' ixLHd" o;a;" rEm igyka hkdÈh Ndú;d lrñka mKsjqvh w¾:j;a l< yels ùu' 

 4' mKsjqvfha wka;¾.; jeo.;a f;dr;=re bß we¢u" mdg lsßu" WoaoD; oelaùu jeks 

Wml%u u.ska wjOdrKh l< yels ùu' 

 5' mKsjqvfha ryiHNdjh /flk mßÈ fhduq l< yels ùu' 



 

 11 

 ÿ¾j,;d 

 

 1' mKsjqvh ieliSu i|yd jeä ld,hla iy msßjehla oeßh h;= ùu' 

 2' wl=re lshùfï yelshdj fkdue;s  úg ikaksfõokh lssÍu .eg¨ iy.; ùu' 

 3' nyq  w¾: f.k fok jpk Ndú; ùfuka ikaksfõokhg úúO wdldrfha w¾: 

oelaúh yels ùu' 

 4' m%;spdrh laIKslj ,nd .; fkdyels ùu' 

  

ix{d NdIduh ikaksfõokh 

 ix{d" i,l=Kq" Yío yd Ydßßl NdId ;=<ska lrkq ,nk ikaksfõokh ñka woyia fõ' 

f,dalhgu fmdÿfõ f;dr;=re ikaksfúokh l< hq;= úfgl fndfyda úg ix{d 

ikaksfúokh Ndú; lrKq ±lsh yel' fuu ikaksfõok l%uh ;=< o jdis fukau wjdis 

±lsh yel' 

 

 jdis 

 1' woyia leá lr oelaùu' 

 2' f;areï .ekSu i|yd NdId oekSu wjYH fkdùu' 

 3' fndfyda ix{d yd i,l=Kq úYaj iïu; ùu' 

 4' mKsjqvh laIKslj wjfndaO lr .ekSfï yelshdj ,eîu' 

 

 wjdis 

 1' f;areï .ekSug mq¾j wjfndaOhla wjYH ùu' 

 2' we;eï ixfla;  jerÈ f,i f;areï .ekSu' 

 3' úia;rd;aul mKsvqj i|yd fhda.H fkdùu' 

  

úoHq;a ikaksfõokh 

ELECTRONIC COMMUNICATION 

 

f;dr;=re yd ikaksfõok ;dlaIKfha ixj¾Okh iuÕ ìys jQ ikaksfõokh úoHq;a 

ikaksfõokh fõ 

 Wod    bkag¾ fldï" bkag¾ fkÜ" *elaia" y`v ;emE," úoHq;a ;emE," cx.u 

ÿrl:k" nyq udOHh" úoHq;a ±kaùï mqjre 
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 bf,lafg%dksla$ úoHq;a ;eme, (Electronic /E- Mail)  

mß.Klhlska mß.Klhlg wka;¾cd,h u.ska mKsjqv yqjudre lsÍu úoHq;a ;emE, 

f,i y÷kajhs' úoHq;a j ilik ,o mKsjqvh fjk;a whl=g heùug kï hjkakdg yd 

,nkakdg wka;¾cd, myiqlï fuka u ,smsk o ;sìh hq;= h 

 
  
 bkag¾fldï (Intercom) 

jHdmdrhla we;=<; úúO wxY w;r f;dr;=re yqjudre lr .ekSu i|yd jHdmdrh úiska 

ia:dms; lr we;s fm!oa.,sl ÿrl:k moaO;sh hs' 
 

   

 yv ;emE,  (Voice Mail) 

hjkakd úiska ÿrl:k ud¾.fhka jdÑl j fokq ,nk mKsjqvh" cd, ud¾.fhka 

mrdj¾:kh ù miq j ,nd .ekSu msKsi ;eáhl .nvd lsÍfï fyj;a má.; lsÍfï ls%hd 

moaO;shls 

 

 *elaia hka;%  

idudkH ÿrl:k moaO;shla u.ska ,sms yd Ñ;% wvx.= ,shú,s laIKsl j heùug yelshdj 

we;s úoHq;a WmlrKh *elaia hka;%h fõ' *elaia l%ufha § mKsjqvh hjkq ,nk *elaia 

hka;%h u.ska wod< ,shú,sj, Pdhd msgm;a äcsg,a ;dlaIKh u.ska ,nd f.k tajd ,nd 

.kakd *elaia hka;%h fj; mßj¾;kh lrhs 

 

 cx.u ÿrl:k - ( Mobile phones ) 

j¾;udkfha ikaksfõok ;dlaIKfha ÈhqKqj ksid pkaÈ%ld ;dlaIKh weiqfrka úúO 

jHdmdr lghq;= isÿ lSÍu i|yd cx.u ÿrl:k Wmfhda.S lr .efka 

 
 bkag%dfkÜ $wNHka;r cd,h (Intranet) 

wka;¾cd,h mokï lr .ksñka jHdmdr wdh;kh ;=< we;s o;a;j,g <.dùug i,id 

we;s wdh;kuh cd,hls' fuh mqoa.,fhl= fyda wdh;khl md,kh hgf;a mj;sk 

cd,hla jk w;r fu u.ska imhk fiajd wjir,;a whg muKla ,nd Èh yels h 

 
 

  wka;¾cd,h   

mq¿,a mrdihla wdjrKh lrk mß.Kl cd,hla fyj;a wka;¾cd;sl jYfhka we;s 

mß.Kl cd,hls' cd,hkaf.a cd,h f,i o wka;¾cd,h úia;r l< yels h' fuys § úúO 

ia:dkj,ska we;=<;a flfrk f;dr;=re fm!oa.,sl mß.Kl wdY%fhka ,nd .; yels h 
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l =rsh¾ ^oQ;& fiajh 

,sms" md¾i,a" ,shlshú,s tla/ia fldg Tjqka yd iïnkaOj f,dj mqrd we;s wdh;k 

fyda ksfhdð;hka u.ska fnod yeÍu fukau rg ;=< o by; fiajdj mj;ajdf.k 

hdu l=rsh¾ ÿ; fiajh f,i yeÈkafõ' 

 

 ;eme,a iy l=ßh¾ fiajh w;r olakg ,efnk fjkialï 

 

   ;eme,a fiajh    l=ßh¾ fiajh 

 

 rch  i;=h'    fm!oa.,sl wxYh i;=h' 

 fõ.h wvqh'    ;eme,a fiajhg jvd fõ.j;ah' 

 iSñ; NdKav j¾. m%udKhla  ;eme,a u.ska heúh fkdyels NdKav mjd 

 muKla ;eme,aa u.ska heúh yelsh' fuu.ska heùug yelsh'   

 idfmalaIj wdrlaIdj wvqh'  wdrlaIs; núka by< h' 
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