


8.1 uyck iïnkaO;dj, wdrïNh tys jeo.;alu 
yd wjYh;dj

uyck iïnkaO;d yd isoaê l<ukdlrKh’
 
uyck iïnkaO;d hkqfjka ir,j yÿkajkafka lS¾;s kduhla 
we;slsÍu i|yd mqoa., woyia yd yeisßu j,g n,mEï lsÍu 
hkqfjks’ 
uyck hkafkka iudk yd fmdÿ wjYH;d iys; 
mqoa.,fhda iuqyhla ksfhdackh fjs’iïnkaO;d hkafkka fmdÿ 
woyia Woyia yd l%shdldrlï fnod .eksfï l%shdj,shlska 
,efnk wjfndaOh woyia fõ’ 
                                                 
uyck iïnkaO;d wdrïNh yd j¾Okh 
  uyck iïnkaO;d ixl,amSh jYfhka wdrïN jkafk 
hqfrdamfha ld¾ñl úma,jfhka miqhs’ 
  l¾udka;Yd,d mokï lr .ksñka fiajlhska yd md,lhska 
w;r we;sjQ .egqï l<ukdlrKh^ Conflict Management& 
lsÍu i|yd uyck iïnkaO;d ixl,amhla f,i j¾Okh úh’ 

1945 È  Public Relation kï .%ka:h rpkd lrñka 
Edward L’Bernay ck iïnkaè;d khdh ms<sno meyeÈ,s 
lr È we;’ 
 
uyck iïnkaO;d ft;sydisl f,i wOhhk l,  James 
Gruing & Todd Hunt úiska wdlD;s 04 la fmkaj § 
we;’

1’ mqj;a ksfhdað;$ m%pdrK wdlD;sh 
 19 jk ishjfia uyck u;hg n,mEï lsßug m%jD;a;s 
ks¾udKh lrk ksfhdað; wdh;k we;súh’
  m%j¾Okh’ hk woyi udOh f,dalfõ bÈßhg meñKsu’ 
  tu.ska w;sfYdla;shg uq,a;ek ,eî i;hhg fojk ;ek 
,eîu’ 
  tal ud¾.sl ikaksfõok n,mEu olakg ,eìu’ 

2’ uyck f;dr;=re wdlD;sh
 20 jk ishji uq,a Nd.fha§ ksjerÈ m%jD;a;s jd¾;dlrKfha 
wjYH;dj u;=úh’ 
 ikaksfõokh u.ska ieÕùula fkdl< hq;= nj wjfndaO ùu’
 tal ud¾.sl ikaksfõokh l%shd;aul úu’
 
3’ oaùud¾.sl wiuñ;sl wdlD;sh 
 1900 oYlh jk úg mßfNdack NdKav ksIamdokh jeäùu 
yd ;rÕldÍ m%pdrKh’ 
 wf<úlrK ikaksfõokh b,lal .%dylhska u; l%shd;aul 
ùu’ 
 úohd;aul fm<Uùu ms<sno wOhhkh j¾Okh úu yd ta 
i|yd ufkdaúohd;aul l%u Ndú;h’ 
 oaù ud¾.sl ikaksfõokh j¾Okh úu’ 
 tys wiunr n,mEu ms<sno yÿkd .eksug wjYh úu’ 

 
          

4’ oaùud¾.sl iuñ;sl wdlD;sh’ 
 1980 jk úg uyck iïnkaO;d hk úIh ixj¾Okh ùu’ 
 n,mEu hkak wys;lr f,i j¾Okh ùu ksid wdpdrO¾uj, 
jeo.;alu u;= ùu’ 
 tf;la mej;s m%fhda.ldÍ m%pdrK ixúOdk fjkia úh hq;= 
nj jegysu’ 
 tjeks ixúOdk yd ixúOdk yd .%dylhd w;r wjfndaOh 
j¾Okh lsßfï wjYH;dj u;=úu’
 .egqï ksrdlrKh idlÉPd iïuka;%K m%j¾Okh isoaê 
l<ukdlrKh ÈhqKq úu’ 
 uyck iïnkaO;d úIh iM,odhS úIhla f,i j¾Okh ùu’ 

uyck iïnkaO;d wjYH;djh yd jeo.;alu  
 
uyck iïnkaO;d wjYH jkafka
hï wdh;khl wruqKq jvd;a M,odhS yd úêu;a wdldrfhka 
w;am;a lr .ekSj fuys,d fhdod .; yels ikaksfõok Wm-
l%uhla f,i Ndú; lsÍu i|ydh’ 
 
uyck iïnkaO;d wjYH jk wjia:d 
 uyck Ôú;h M,odhs lsÍu i|yd taldnoaOO;d we;s lsÍu’ 
 fmdÿfõ ish¨ wdldrfha iduQysl l%shdodu flfrys ck;d 
iyNd.s;ajh mq¿,aj ,nd .ekSu’ 
 kj NdKav yd fiajd y÷kajd §u’ 
 ;r.ldÍ;ajla mj;sk wjYa;jl we;sfjk m%;súfrdaOh ch 
.ekSu’ 
 ixúOdkhla yd tys md¾Yjlrejka w;r we;sfjk u;fõo 
iukh lsÍu’ 
 wdh;kfha m%;srEmhg fjk ydks wju lsÍu’ 
 ;¾ckSh ;;a;aj md,kh lr .eksu’

 
uyck iïnkaO;djh oekaùïlrKfhka fjkia jk 
wdldrh ms<snoj Joseph R’ Dominick olajd we;s 
lreKq 
 
 uyck iïnkaO;d yd oekaúïlrKfhysys tla iudklu-
la jkafka fï udOh foflysu wruqK jkafka fm,Uúuhs’ ta 
ioyd ckudOh Ndú;d lrhs’ 
 uyck iïnkaO;d l<ukdlrK ldrHhls’ oekaúïlrKh 
wf,úlrk ldrHhls’ 
 oekaùïlrK ckudèh Ndú; lrk w;r” uyck 
iïnkaO;d ckudOH yd hka;% iyhl ikaksfõok l%fudamdh o 
Ndú;d lrhs’ 
          
oekaùïlrKh uyck iïnkaO;d fukau mqoaO.,dka;r 
iïnkaO;d Ndú;d lrhs’ tfiau oekaùïlrKh i|yd 
wkq.%dyl;ajh wjYah fõ’ fuhska woyia jkafka oekaùïl-
rKh i|yd iDcq uqo,la jeh jk w;r uyck iïnkaO;d 
i|yd uqo,a jeh fkdjk njhs’



uyck iïnkaO;djh wh;a lreKq
 iudðh 
 udOh 
 ikaksfõokh 
 .%dylfhda 
 iudch 
 ixúOdkh 
 fj<o oekaùï 
 m%pdrKh 
 ikafoaYh 
 m%jD;a;s 
 m%;sfmdaIKh

8’3 uyck iïnkaO;d wjia:d 

hï wdh;khla fyda ixúOdkhla uyck iïnkaO;d fhdod 
.kakd úúO wjia:d j¾. l< yelsh’ 

1’ rdch uyck iïnkaO;d 
2’ wdh;ksl uyck iïnkaO;d 
3’ jhdmdr uyck iïnkaO;d
4’ jD;a;sh uyck iïnkaO;d
5’ udOh uyck iïnkaO;d

8’4 uyck iïnkaO; fuj,ï yd úêl%u 
tal ud¾.sl ikaksfõok l%ufha l%shd;aul jk uyck 
iïnkaO;d fuj,ï yd úê l%u

fuj,ï  

m%jD;a;s ksfõok  
udOh lÜg,
fmd;a msxp 
úia;r m;%sld   
 
úêl%u

;E.s ,nd§u
iïudk msßkeñu
Èß §ukd
WmfoaYkh

oaù ud¾.sl ikaksfõok l%uhla l%shd;aul jk kj uyck 
iïnkaO;d fuj,ï 

 ùäfhda iïuka;%K     
 ùäfhda m%jD;a;s ksl=;a lsÍu      
 wka;¾cd, uyck iïnkaO;d      
 úoHq;a udOh lÜg,
 
 

 

8.5 uyck iïnkaO;d ks,Odßhdf.a ld¾hNd¾h 
 

1. wdh;kh yd iïnkaO jk wNhka;r yd ndysr 
md¾Yjlrejka w;r ino;d we;s lsÍu 

2. wdh;kh ms<sn| hym;a wdl,amhla we;s jk wkaoñka 
ck;dj fj; f;dr;=re imhd §u 

3. wdh;kfhka isÿ lrk l%shdj,s ck;dj w;rg /f.k hdu 
yd ta ms<sn| meyeÈ,s wjfndaOhla ck;dj ;=< we;s lsÍu 
uQ,sl ld¾hhhs’ 

4. wdh;kfha mrud¾;:h fjkqfjka uyck iïnkaO;d fu-
j,ï Wml%u Ndú; lsÍu’ 

5. wdh;kh fjkqfjka uyck iïnkaO;d ie,iqï lsÍu” 
iïnkaêlrKh yd tajdg wjYH wNsfma%rKh ,nd§u’ 

6. wdh;kfha /iaõï ixúOdkh” oekaùï iïnkaëlrKh” 
udOh ksfõok ksl=;a lsÍu” WmfoaYk fiaj meje;aùu yd 
udOh iuÕ ióm iïnkaO;d f.dvkÕd .ekSu’
 
uyck iïnkakè;d ks,Odßhd i;= l=i,;d 

1. wNsfma%rKd;aul l:kh 

2. bÈßm;a lsÍfï l=i,;d 

3. wkhhkaf.a woyia flfrys wjOdkh fhduq lsÍfï yelshdj 

4. m%jD;a;s ksfõok rpkh yd ixialrK l=i,;d 

5. jd¾;d m%jD;a;s m%ldYk l;d rpkh yd bÈßm;a lsÍfï 
l=i,;d

6. m%Yia; f,i .%dylhd weu;Sfï l=i,;d 

7. uyck iïnkaO;d iólaIK lsÍfï l=i,;d 
 
uyck iïnkaO;d ks,Odßhd i;= .=Kdx.

1. wjxl nj 

2. iDcq nj 

3. ixfõ§Ndjh 

4. iunr fm!reIh 

5. ld¾h YQr;ajh 

6. iyfhda.S;dj

udOh ks,Odßhdf.a ld¾hNdrh 

udOh ks,Odßhd hkq hï wdh;khl fyda ixúOdkhl ndysr 
uyck iïnkaO;d j¾Okh lsÍu Wfoid udOh iïnkaO;d 
mj;ajk  ks,Odßhd fõ’ 



1. wdh;kh ms<sn| udOh fj; isÿ lrkq ,nk úu¾Yk j,g 
ms<s;=re ,nd §u yd udOH iïuka;%K idlÉPd i|yd wdh;kh 
fjkqfjka fmkS isàu’ 

2. udOh we.hSï jd¾;d ilia lsÍu” wdh;kh yd iïnkaO 
,sms ,sùu iy udOh jd¾;d m%ldYk fnod yeÍu 

3. wdh;k ld¾;hh yd kj oelau ms<sn| ck;dj oekqj;a 
lsÍu yd f;dr;=re iemhSu’ 

4. wdh;k udOh yd m%j¾Ok jevigyka fuyhùu yd my-
iqlï ie,iSu’ 

5. wdh;kfha ckm%shNdjh fjkqfjka udOh wdjrK wjYa: 
W;a;mdokh lr .ekSu 

6. wdh;kh ta ms<sno ck;dj yd udOh w;r wjfndaOh we;s 
lsÍu 

8’6 isoaê l<ukdlrKh  
 
wf,úlrKh ms<sno uydpd¾hjrjhl= jk ms,ma fldÜ,¾ 
úiska olajd we;s isoaê j¾.slrKh’ 
 
 iudc yd ðjk pl% isoaê 
 wOHdmksl yd jD;a;sh isoaê 
 l%svd yd úfkdaod;ajul isoaê 
 foYmd,kuh isoaê 
 taldnoaO$iduqysl isoaê 
 wd.ñl isoaê 
 
isoaê l<ukdlrKfha wjYH;dj yd jeo.;alu 
 
 wdh;ksl fyd| ys; yd m%;srEmh m%j¾Okh 
 ld, l,uKdlrKh 
 uQ,h l<ukdlrKh 
 w¾nqoldÍ ;;a;aj l<ukdlrKh 
 udOh u.ska m%pdrKh lsÍu 
 wdh;ksl md¾Yjlrejka Èkd .ekSu yd rojd ;nd .ekSu

isoaê l<ukdlrejl=f.a NQñldj 
 
 isoaê$ f;auj b,lalh y÷kd.ekSu 
 uQ,h msßjeh yd th ie,iqï lsÍu 
 mdßfNda.sl fiaj ie,iqï lsÍu 
 ia:dkhla fjka lr .ekSu 
 Y%jH oDYH jevigyka ksIamdokh
 ie,iqï lsßu’ 
 b,lal lKavdhu yÿkd .ekSu
 msgm; ,sùu 
 ld¾h ixúOdkh 
 


