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8'  uyck iïnkaO;d yd isoaê l<ukdlrKh

ksmqK;dj (  8'0   uyck iïnkaO;d yd isoaê l<ukdlrKh  m%dfhda.sl úIh lafIa;%hla

 nj wjfndaOfhka hq;= j ish Ôú; ld¾hj, § m%dfhda.sl j Ndú;

 lrhs'

ksmqK;d uÜgu (  8'1  uyck iïnkaO;dj, wdrïNh" tys jeo.;alu yd wjYH;dj ú.%y

                                lrhs'

ld,Éfþo ( 08  hs'

bf.kqï m, (    •  uyck iïnkaO;d hkak wdrïN ùug n,mE lreKq úia;r lrhs'

      •  uyck iïnkaO;d jeo.;alu yd wjYH;dj meyeÈ,s lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

 ye|skaùu

   uyck iïnkaO;d hkak ir, j y÷kajkafka lS¾;su;a kduhla we;s lsÍu i|yd mqoa.,

woyia yd yeisÍïj,g n,mEï lsÍu hkqfjks' fyd| ys;" wfkHdakH wjfndaOh ia:dmkh lsÍu"

mj;ajd f.k hdu i|yd ie,iqï iy.; j .kakd jQ iaaÓridr m%h;akhla f,i o uyck

iïnkaO;d ye|skaúh yels h' zuyckZ hkakfkka iudk yd fmdÿ wjYH;d iys; mqoa.,fhda

iuQyhla ksfhdackh fj;s' Tjqyq úúO wjYH;d" n,dfmdfrd;a;= yd b,lalj,ska hq;= iuQyhls'

tkï .kqfokqlrejka" úfYaI wjYH;d iys; lKavdhï" wdKavq" wdh;k fyda fjk;a

ueÈy;alrejka úh yels h' ziïnkaO;dZ  hkafkka woyia jkafka fmdÿ woyia Woyia yd

l%shdldrlï fnod .ekSfï l%shdj,sfhka ,efnk wfkHdakH wjfndaOh hs' lsishï fomd¾Yajhl

iïnkaO;dj, .eUqre udkj .=Kdx. we;'

       udkjhd lKavdhï jYfhka Ôj;a ùfï § mjq, kï tallh ieÿï ,oafoa uj" mshd iy

orejka hk tallj,sks' udkj úoHd{hka fmkajd fok mßÈ tys Yla;su;a nj r|d mj;ajd

.ekSug Tjqka w;r jQ wfkHdakH iïnkaO;d fya;= ù we;' udkj iudcfha mßKduh;a

ixj¾Okh;a iu`. l%ufhka uyck tall rdYshla ìys fõ' wdOHdmksl" wd.ñl" ixialD;sl"

foaYmd,ksl iy wd¾Ól wdÈ jYfhka f.dvkefÕk tA ixlS¾K tall iu`. udkjhd mj;ajk

wfkHdakH iïnkaO;d Yla;su;a fõ'

        iudc ;ka;%fha flfuka ia:dmkh jQ jHdmdr" ixia:d" ixúOdk l%shdldß;ajh wdÈfhys n,

mEu fya;= fldg f.k uyck iïnkaO;d úIh Odrdj úêu;a f,i;a úoHdkql+, f,i;a kùk

úIhhla f,i j¾Okh ù we;' lsishï iudc tallhla úiska isÿ lrkq ,nk lghq;= fj;

uyck wjOdkh fhduq lrjd .ekSug;a ta wjOdkh u`.ska fmr<d tA iudc wdh;k jvd;a
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iún, .ekaùug;a flfrk taldnoaO jevms<sfj<la f,i uyck iïnkaO;d hkak lemS fmfka'

ikaksfõokh" mqoa.,hd" ixúOdk yd ikaksfõokh flfrk ikafoaY jvd;a ióm yd wNsjDoaêodhl

lrkqfha uyck iïnkaO;d u`.sks' iudc l%shdldß;ajh l%ufhka j¾Okh ùfï § Bg wkql+, jk

f,i ta iudc ixia:dj, f;dr;=re iïmdokh o mqoa.,hd yd ck lKavdhï w;r jvd;a úêu;a f,i

jHdma; úh hq;= h' ta wkqj uyck iïnkaO;d hkq yqfol,d j mj;sk ;;a;ajhla fjkqjg Wml%uYS,S

f,i ilik ikaksfõokd;aul ikafoaYhlg yiq ùula f,i ie,lsh hq;= h'

uyck iïnkaO;d ixl,amh flfuka j¾Okh ù iudcfha mj;akd úúO YdLdj,g me;sr ;sfí'

fjf<|dï" jHdmdßl lghq;=" frday,a" iñ;s" iud.ï" rch" mßmd,k lghq;=" rdcH fkdjk

ixúOdk wdÈh mj;ajd f.k hdu iy /lshd flkaø.; j l%shd;aul ùu olajd úúO lafIa;%j,g

th jHdma; ù we;'

uyck iïnkaO;d wdrïNh yd j¾Okh

• w;S; udkj iudcfha úúO jQ iïnkaO;d mej;sKs' tajd uQ,sl udkj jqjukd fjkqfjka

        f.dvk`.d .kakd ,o iïnkaO;d f,i ie,lsh yels h'

       •   uyck iïnkaO;d jir 4000la ;rï b;sydihlg .uka lrhs' brdlfhka yuq jQ wdÈ

lS,dlaIr ^Cuneiform& iys; ueá mqjrejl i|yka jkafka md,lhka uyck;dj fj; ,nd

ÿka Wmfoia lsysmhls' tys oelafjkafka wiajkq fk<d .kafka flfia o@ jdß l¾udka;h

isÿ lr j.d lghq;= lrkafka flfia o@ iy Bg wod< jk lreKq /ils' fï ft;sydisl

kso¾Ykfhka fmkakqï lrkqfha rdcH md,lhd yd uyckhd w;r iïnkaO;dj f.dvk`.d

.;a wdldrh hs'

  lS,dlaIr ̂ Cuneiform&

• cq,shia iSi¾ frdauh w,a,d .ekSug uyck iyfhda.h ,nd .;a wdldrh zuyckhd úiska

       ±k .; hq;= ld¾h NdrhZhkafkys meyeÈ,s fõ' Tyq ta i|yd m%pdrK Wml%uhla f,i

      ks;r Ndú; l< jelsh jQfha " Ven  - uu wdñ"  Vid - uu Èáñ"  Vic - uu ch.%yKh lf<ñ "

       hkak hs'
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•   .%Sljreka iy frdaujreka iajlSh ixialD;s m%j¾Okh i|yd uyck iïnkaO;d l=i,;d

(Public Relations Skills) Wmfhda.S lr .;a nj meyeÈ,s h' fï rgj, md,lhka úiska

ck;djg ldjHlrKhg" u;jdo f.dvke`.Sug wjia:dj Wod lr § ;sìKs'

• iajfoaYsl jYfhka wm rfgys l%shd;aul jQ w;a;ï l%uh" jeõ wuqKq yd fjfyr úydr

;ekSu tajdg iïnkaO wNsjDoaêodhl lghq;= ^.ïjr m%odkh" rka ß§ ;E.s lsÍu jeks&

uyck iïnkaO;d w¾:fhka Ndú;hg .;a l%shd f,i y÷kd .; yels h' iajfoaYSh

        jYfhka mej;s fujeks Ndú; ms<sn| m¾fhaIK wOHhk isÿ lrñka f;dr;=re wkdjrKh

        lr .ekSu fï úIhfha fmdaIKhg M,odhl jkq we;'

      • uyck iïnkaO;d ixl,amSh jYfhka wdrïN jkafka hqfrdamfha ld¾ñl úma,jfhka

miq j h' l¾udka;Yd,d mokï lr .ksñka fiajlhka yd md,lhka w;r we;s jQ .egqï

l<ukdlrKh (Conflict Management) lsÍu i|yd uyck iïnkaO;dj ixl,amhla

   f,i j¾Okh úh'

      • wfußldfõ fmkafi,afõkshdfõ ÿïßh ud¾. yd .,a w`.=re l¾udka;Yd,dj, ,laI

   tlydudrlg jeä msßilf.a iyNd.s;ajfhka isÿ l< fiajl j¾ckh mokï lr .ksñka

        uyck iïnkaO;dj ls%hd;aul l< whsù ,S ^Ivy lee& m%:u uyck iïnkaO;d ld¾hd,h

   1904 § ksõfhda¾lays wdrïN lf<a h'

whsù ,S ^1877 - 1934&

       • 1942 j¾Ifha § fojk f,dal hqoaOh wrUhd t,au fâúia úiska hqoaOh iïnkaO f;dr;=re

fnod §fï ld¾hd,hla msysgq jk ,È' ta úiska ld¾hd,h fojk f,dal hqoaOhg uyck

iyfhda.h ,nd .ekSu i|yd úúO uyck iïnkaO;d Wml%u Ndú; lrk ,È'

 • 1945 § Public Relations kï .%ka:h rpkd lrñka tâjâ' t,a' n¾kSiaa ^Edward L. Bernays&

uyck iïnkaO;d ms<sn| kHdhd;aul j meyeÈ,s lr § we;' fuys § n¾kSia úiska uyck

iïnkaO;d Wfoid wdpdr úoHdfõ we;s jeo.;alu o fmkajd § ;sfí'

tâjâ' t,a' n¾kSia ^1881 - 1995&

•    m<uq jk iy fojk f,dal hqoaO iuhfhys uyck

    iïnkaO;d ms<sn| j ±ä wjOdkhla fhduq jQ w;r

    hqoaOfhka miq j th fõ.fhka j¾Okh úh'

n¾kSia úiska rpkd lrk ,o

uyck iïnkaO;d .%ka:h
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• 1950ka miq uyck iïnkaO;d jD;a;shla f,i f,dj mqrd jHdma; ùu wdrïN jQ w;r

úYAjúoHd,hj, b.ekaùfï ld¾hh o wdrïN úh'

• j¾;udkfha wd¾Ól" foaYmd,ksl" iudÔh" mdßißl" ixialD;sl yd ffk;sl jeks ish¨

lafIa;%j, uyck iïnkaO;d ixl,amh jHdma; j l%shd;aul fjñka mj;S'

• uyck iïnkaO;d ft;sydisl j wOHhkh lrñka fÊïia .Dks.a ^James Gruing& iy fgdâ

ykaÜ ^Todd Hunts& úiska wdlD;s y;rla fmkajd fok ,È'

1' mqj;a ksfhdað;$m%pdrK wdlD;sh ̂ Press Agentry/ Publicity Model&

- 19 jk ishjfia uyck u;hg n,mEï lsÍug m%jD;a;s ks¾udKh lrk ksfhdacs;

  wdh;k we;s ùu

- m%j¾Okh ^Promotion& hk woyi udOH f,dalfha bÈßhg meñKSu

- tu`.ska w;sYfhdala;shg uq,a ;ek ,eîu yd i;Hhg fojk ;ek ,eîu

- tal ud¾.sl ikaksfõok n,mEu olakg ,eîu

       2' uyck f;dr;=re wdlD;sh ̂ Public Information Model&

- 20 jk ishjfia uq,a Nd.fha § i;H yd ksjerÈ m%jD;a;s jd¾;dlrKfha we;s wjYH;dj

  u;= ùu

- ikaksfõokh u`.ska ie`.ùula fkdl< hq;= h hkak wjfndaO ùu

- tal ud¾.sl ikaksfõokhla l%shd;aul ùu

3' oaúud¾.sl wiuñ;sl wdlD;sh ̂ Two way Asymmetric Model&

- 1900 oYlh jk úg mßfNdack NdKav ksIamdokh jeä ùu yd bka we;s jk ;r.ldÍ

  m%pdrKh

- wf<úlrK ikaksfõokh b,lal .%dylhka u; l%shd;aul ùu

- úoHd;aul fm,Uùu ms<sn| wOHhkh j¾Okh ùu yd ta i|yd ufkdaúoHd;aul l%u

  Ndú;h

- oaúud¾.sl ikaksfõokh j¾Okh ùu

- tys wiunr n,mEï ms<sn| y÷kd .ekSug wjYH ùu

- hf:dala; ikaksfõok rgdj w;sYh n,mEïldÍ mßirhla ks¾udKh lsÍu

4' oaúud¾.sl iuñ;sl wdlD;sh ̂ Two way symmetric Model&

- 1980 jk úg uyck iïnkaO;d hk úIhh ixj¾Okh ùu

- n,mEu hkak wys;lr f,i j¾Okh ùu ksid wdpdrO¾uj, jeo.;alu u;= ùu

- tf;la mej;s m%fhda.ldÍ m%pdrK ixúOdk fjkia úh hq;= nj jegySu

- tjeks ixúOdk yd .%dylhd w;r wjfndaOh j¾Okh lsÍfï wjYH;dj u;= ùu

- .egqï ksrdlrKh" idlÉPd" iïuka;%K m%j¾Okh" isoaê l<ukdlrKh ÈhqKq ùu

- wfkHdakH wjfndaOh" wfkHdakH f.!rjh we;s lsÍfï m%cd;ka;%jd§ jqjukdj u;= ùu

- uyck iïnkaO;d úIhh iM,odhS úIhhla f,i j¾Okh ùu
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     uyck iïnkaO;d wjYH;dj yd jeo.;alu

        • uyck iïnkaO;d wjYH jkafka" hï wdh;khl wruqKq jvd;a M,odhS yd úêu;a

wdldrfhka w;am;a lr .ekSfuys ,d fhdod .; yels ikaksfõok Wml%uhla f,i Ndú;

lsÍu i|yd hs' tys § uyck iïnkaO;d isÿ lrk my; ld¾h y÷kd .; yels h'

• ms,sma fÊ' lspka ̂ Philip J. Kitchen& Public Relations: Principles and Practice lD;sfha uyck

iïnkaO;d uQ,sl wjY;d yd jeo.;alu ms<sn| lreKq myla olajhs'

           -  uyck iïnkaO;d lsishï l<ukdlrK ld¾hhla isÿ lrhs'

 - uyck iïnkaO;d u`.ska l%shdlrlï yd wruqKq /ila m%dfhda.sl j mq¿,a f,i l%shdjg

     kxjhs'

 - uyck iïnkaO;d oaúmd¾Yaúl j fyda wfkHdakH jYfhka l%shd;aul fõ'

       - wdh;khla yd  iïnkaO;d mj;ajkafka  ;ks mqoa.,fhl= fkd j mdßfNda.slhd ke;fyd;a

    ck;dj jk nj uyck iïnkaO;d fmkajd fohs'

      - uyck iïnkaO;d u`.ska we;s lrkq ,nk in|;dj flá ld,Sk jQjla fkd j È.= ld,Sk

    jQjla nj meyeÈ,s lrhs'

      • fuhg wu;r j"

    -  hï wdh;khla yd uyck;dj w;r uyck iïnkaO;d f.dvke`.Su

    -  wfkHdakH wjfndaOh yd fyd| ys; j¾Okh lsÍfï l,dj fyda úoHdj jYfhka

       wjfndaO lr .ekSu

    -  uyck ixcdkk yd reÑl;aj iu`. wdh;ksl m%;sm;a;sh ls%hd lrk wdldrh

       y÷kd .ekSu

   -uyck;djg ikaksfõokh lsÍu i|yd iqÿiq jevigyka ls%hd;aul lsÍu

uyck iïnkaO;d wjYH jk wjia:d

• uyck Ôú;h M,odhl lsÍu i|yd taldnoaO;d we;s lsÍu

• fmdÿfõ ish¨ wdldrfha iduQysl l%shdodu ^ksoiqka f,i fufyhqï" .eg¨" ch.%yK wdÈh&

flfrys ck;d iyNd.S;ajh mq¿,a j ,nd .ekSu

• kj NdKav fyda fiajd y÷kajd §u

• ;r.ldÍ;ajhla mj;sk wjia:djl we;s jk m%;súfrdaOh ch .ekSu



ikaksfõokh yd udOH wOHhkh13 fY%aKsh

.=reud¾f.damfoaYh
36

• ixúOdkhla yd tys md¾Yajlrejka w;r we;s jk u;fNaod;aul ;;a;aj iukh lsÍu

• wdh;khla fj; we;s jk whym;a jHdc m%isoaêhla u; m%;srEmhg jk ydks wju lsÍu

• jHik yd wdmod ;;a;ajhl § wod< oekqïj;a lsÍu

• ;¾ckSh ;;a;aj md,kh lr .ekSu

• uyck iïnkaO;d ms<sn| jeä ÿr yeoEÍug fmr th ±kaùïlrKfhka fjkia jkafka

flfia o hkak ±k .ekSu jeo.;a fõ' fï ms<sn| fcdaYma wd¾' fvdñksla ̂ Joseph R. Dominick

- 2010) olajk m%Odk lreKq lsysmhla fufia ±laúh yels h'

• uyck iïnkaO;d yd ±kaùïlrKfhys tla iudklula jkafka fï udOH foflys u wruqK

jkaafka fm,Uùu hs' ta i|yd ckudOH Ndú; lrkq ,nhs'

• uyck iïnkaO;d l<ukdlrK ld¾hNdrhls' ±kaùïlrKh wf<úlrK ld¾hNdrhls'

• ±kaùïlrKh ckudOH Ndú; lrk w;r uyck iïnkaO;d ckudOH yd hka;% iydhl

ikaksfõok l%fudamdh o Ndú; lrhs'

• ±kaùïlrKh" uyck iïnkaO;d fuka mqoa.,dka;r iïnkaO;d Ndú; fkdlrhs' tfia u

±kaùïlrKh i|yd wkq.%dyl;ajh wjYH fõ' fuhska woyia lrkqfha ±kaùïlrKh i|yd

Rcq j uqo,la jeh jk w;r uyck iïnkaO;d i|yd uqo,la jeh fkdjk nj hs'

we.hSu

1' uyck iïnkaO;d wdrïNl miqìu úia;r lrkak'

2' udOH wdh;khla i|yd uyck iïnkaO;dfjys we;s wjYH;dj yd jeo.;alu ksoiqka olajñka

meyeÈ,s lrkak'

3' iajfoAYSh jYfhka mej;s uyck iïnkaO;d wjia:d 05la .fõIKh lr bÈßm;a lrkak'
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ksmqK;d uÜgu ( 8'2  uyck iïnkaO;d ks¾jpkh lrhs'

ld,Éfþo (  06  hs'

bf.kqï m, (    •   uyck iïnkaO;d hkak ks¾jpkh lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

     •  fï úIhh flfrys {dk Odrd lsysmhlska wjOdkh fhduq lsÍu jeo.;a fõ' wd.ñl

       Ydia;Djreka" od¾Ykslhka" wOHdmk{hka iy iudc úoHd{hka we;=¿ úúO lafIa;%

       .Kkdjl úoaj;=ka fï ms<sn| woyia olajd we;' tjeks ks¾jpk lsysmhla my; i|yka

       fõ'

     1'  fjíiag¾ kj fld,SðfhÜ YíofldaIh -  (Webster New Collegiate Dictionary)

uyck iïnkaO;d hkq mqoa.,fhl=" iud.ula fyda wdh;khla ms<sn| ±kqïj;a lsÍu yd

fyd| ys; j¾Okh i|yd ck;dj fmd,Ujkq ,nkakd jQ l%shdoduhls'

     2'  tâjâ t,a' n¾kSia (Edward  L. Bernays)  ^uyck iïnkaO;d ms<sn| mqfrda.dó jQ

 mqoa.,fhls'&

          uyck iïnkaO;d hkq hï wdh;khla iïnkaOfhka ikafoaY úldYh lsÍug yd tajd

        u`.ska ñksid fm,Uùug hï u;hla" lreKla" isoaêhla" jHdmD;shla we;s lsÍug yd

yev.eiaùug Wmldr jk úIhhls'

     3'  pd¾,aia ma,eldâ ^Charles Placard) ^wf<úlrKh iy ±kaùïlrKh ms<sn| úoajf;ls'&

      •  hym;a is;ska hq;= j udkj iodpdr iïmkak Ndjh we;s lsÍu i|yd .kq ,nk l%shdud¾.

      uyck iïnkaO;d f,i ir, j ye|skaúh yels h'
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  4' iEï í,ela (Sam Black)  ^ì%;dkHfha uyck iïnkaO;d ms<sn| úfYaI{jrfhls'&

       •   lsishï ixúOdkhla iïnkaO;d mj;ajk wNHka;r iy ndysr ish¨ u fokd w;r wfkHdakH

       wjfndaOh j¾Okh lsÍu i|yd lrkq ,nk ieu fohla u uyck iïnkaO;d kï fõ'

  6' ì%;dkHfha uyck iïnkaO;d ms<sn| jr,;a wdh;kh (British Chartered Institute of

        Public Relations)

   •  ixúOdkhla úiska ta yd ne|S mj;sk uyck;dj w;r fyd| ys; yd wjfndaOh we;s lsÍu yd

      th mj;ajd f.k hdu i|yd .kq ,nk ie,iqï iy.; fuka u iaÓridr W;aidy uyck

      iïnkaO;d hkqfjka ks¾jpkh l< yels h'

    •  uyck iïnkaO;d hkakg lreKq rdYshla we;=<;a fõ' ta w;r iudÔh" ixúOdk" ±kaùï"

 m%pdrh" ikafoaY" m%jD;a;s" iudch" m%;sfmdaIKh" udOH" ikaksfõokh yd fm%alaIlfhda

 .%dylfhda  hkq thska lsysmhls'

  •  uyck iïnkaO;d hï wdh;khl fofk;a iy foijka f,i ie,lsh yels h' ula ksid o

    hï wdh;khla ms<sn| uyck wdl,am" uyck;dj olajk ie,ls,a, yd uyckhdf.a m%;spdr

    ksÍlaIKh lr yev.eiaùug uyck iïnkaO;d u`.ska yels fõ'

we.hSu

  1' uyck iïnkaO;d hkak ks¾jpk weiqfrka meyeÈ,s lrkak'

  2' uyck iïnkaO;d ms<sn| úúO úIh lafIa;%j, úoaj;=ka fyda wdh;k úiska bÈßm;a lrkq

    ,en we;s kj ks¾jpk 03la tla /ia lrkak' tajd u`.ska uyck iïnkaO;d hkak ms<sn| úúO

    udk weiqfrka ú.%y lrkak'
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ksmqK;d uÜgu ( 8'3  uyck iïnkaO;d wjia:d ms<sn| wjfndaOfhka hq;= j úia;r lrhs'

ld,Éfþo (  06 hs'

bf.kqï m, (     •  uyck iïnkaO;d wjia:d ksoiqka olajñka meyeÈ,s lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

• hï wdh;khla fyda ixúOdkhla ;u md¾Yajlrejka iu`. fyd|ys; j¾Okh i|yd fuka u

;u m%;srEmh j¾Okh Wfoid uyck iïnkaO;d fhdod .kshs' th úúO wjia:d hgf;a

j¾.SlrKhg ,la l< yels h'

1' rdcH uyck iïnkaO;d

rdcH uyck iïnkaO;d hkq m%Odk jYfhka wka;¾cd;sl j rdcHh folla fyda lsysmhla

        iu`. we;s lr .kq ,nk yd mj;ajd f.k hkq ,nk hym;a iïnkaO;dj hs' tys § my;

        i|yka lreKq ms<sn| j wjOdkh fhduq l< yels h'

-  rdcHhl úfoaY m%;sm;a;sh

-  úúO wka;¾cd;sl ixúOdk msysgqjd .ekSu

-  ;dkdm;s ld¾hd, iu`. mj;ajk iïnkaO;d

        tfy;a j¾;udk ;;a;ajh ú.%y lsÍfï § rdcH uyck iïnkaO;d yqfola wka;¾cd;sl

;,hg iSud l< fkdyels w;r hï rdcHhl wNHka;r rdcH uyck iïnkaO;d

l%shdodu mj;S' tkï hï rdcHhl mj;sk ish¨ u wdh;k yd ixúOdk tlS rdcHfha

        kS;s yd fr.=,disj,g wkql+, j lghq;= l< hq;= neúks' ta wkqj hï wdh;khla fyda

          ixúOdkhla ;uka wh;a jk rdcHh iu`. mj;ajk iïnkaO;dj o rdcH uyck iïnkaO;d

f,i ye|skaúh yels h' tys § my; i|yka lreKq ms<sn| j wjOdkh fhduq l< yels h'

- rdcHfha wNHka;r kS;s moaO;sh

- n,m;% ,nd §u

-wdpdr O¾u moaO;s

- foaYmd,ksl m%N+ iïnkaO;d l<ukdlrKh

- fmd,Ujd,Su yd fmd,Ujkakdf.a ld¾hNdrh
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  2' wdh;ksl uyck iïnkaO;d

wdh;ksl uyck iïnkaO;d hkq wdh;khl wNHka;r yd ndysr md¾Yaj iu`. iïnkaO;d

meje;aùu hs' tys § my; i|yka md¾Yaj iu`. mj;ajkq ,nk iïnkaO;d ms<ssn| j wjOdkh

        fhduq l< hq;= h'

 fiajlfhda

 m%cdj

 rdcH

 udOH

 mdßfNda.slfhda$m%;s,dNsfhda

 wdfhdaclfhda$iïm;aodhlfhda

fufia úúO jQ md¾Yaj iu`. iïnkaO;d meje;aùu u`.ska wdh;kfha fyd| ys; yd uyck

m%;srEmh by< kexùu wdh;ksl uyck iïnkaO;dfõ m%Odk;u wruqK hs' fï wdh;ksl

uyck iïnkaO;d meje;aùfuys ,d my; lafIa;% ms<sn| j wjOdkh fhduq l< hq;= h'

 wdh;ksl lS¾;sh

 wdh;khg yd  iïnkaO md¾Yajj, msúiqu

 úúO u; idokafkda

 udOH ^ck udOH yd kj udOH&

  3' jD;a;Sh uyck iïnkaO;d

j¾;udk ;;a;ajh ms<sn| j úuid ne,Sfï § uyck iïnkaO;d hkq yqÿ úIhd;aul moku

wìnjd hk jD;a;shla njg m;a j ;sfí' tkï f,dalfha úúO ixj¾ê; rdcHj, fï úIh

by< jegqma ,nk" wdh;khl by< l<ukdlrK fY%aKs ksfhdackh lrk jD;a;slhka

fiajh lrk" jr,;a jD;a;shla njg o m;a j we;' ta wkqj jD;a;Sh uyck iïnkaO;d

wOHhkfha § my; uQ,sldx. ms<sn| j wjOdkh fhduq l< hq;= h'

 uyck iïnkaO;d yd jD;a;ShNdjh w;r we;s iïnkaOh

 uyck iïnkaO;d i|yd wjYH jkakd jQ mQ¾j iqÿiqlï

 m¾fhaIK yd oekqu

 mqyqKqj yd jD;a;Sh ixj¾Okh

 jD;a;Sh ld¾h uKav, yd ksfhdackh

 p¾hd O¾u moaO;s

 kshef<kakdf.a úYajikSh;ajh
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  wka;¾cd;sl .eg¨ ms<sn| wjfndaOh

 iudc j.lSu

  4' jHdmdr uyck iïnkaO;d

,dN ,eîu wruqKq lr .;a jHdmdrhla úiska ;u ÈhqKqj Wfoid Ndú; lrkq ,nk úúO

        Wml%u jHdmdßl uyck iïnkaO;d f,i fmkajd Èh yels h' tys § ;u jHdmdrj,

        úúO wjia:dj, § md¾fNda.slhd wdl¾IKh lr .ekSu Wfoid Tjqyq fï l%uh Ndú; lr;s'

        ;u jHdmdrh fjkqfjka"

kj NdKavhla fyda fiajdjla y÷kajd §u

;r.ldÍ;ajhla mj;sk wjia:djl we;s jk m%;súfrdaOh ch .ekSu

md¾Yajlrejka w;r we;s jk u;fNaod;aul ;;a;aj iukh lsÍu

we;s jk whym;a jHdc m%isoaêhla u; m%;srEmhg isÿ jk ydks wju lsÍu

isÿ lrhs'

tys § Tjqka úiska úúO wkaofï uyck iïnkaO;d Wml%u Ndú;hg .kq ,nhs' tkï"

fjf<| jÜgï ,nd §u

úfYaI m%j¾Ok lghq;= isÿ lsÍu

wdh;ksl iudc j.lSï (Co - operative Social Responsibility - CSR) jHdmD;s
             ls%hdjg kexùu

udOH m%pdrK isÿ lsÍu

fjf<| m%o¾Yk meje;aùu

udOH iïnkaO;d meje;aùu yd

wkq.%dyl;aj ,nd §u hs'

  5' udOH uyck iïnkaO;d

wdh;ksl fyd| ys; yd uyck m%;srEmh m%j¾Okh lsÍfuys ,d m%Odk ld¾hhla bgq lrkafka

udOH hs' j¾;udkh jk úg ckudOH yd kj udOH hk udOH j¾. oaú;ajh u fï ld¾h

isÿ lsÍug odhl lr .efka' tys § ta udOH ksfhdackh lrk wdh;k m%OdkSka"

        ckudOHfõ§ka" úfYaI{hka" l;=jreka" ixialdrljreka" PdhdrEm Ys,amSka" msgm;a rplhka

        iu`. hym;a iïnkaO;djla meje;aùu udOH uyck iïnkaO;dfõ m%Odk wruqK hs'

tys § my; i|yka uyck iïnkaO;d Wml%u Ndú;hg .kq ,nhs'
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  mqj;a ks, ksfõok

  udOH idlÉPd

  PdhdrEm ksfõok

  ùäfhda m%jD;a;s

  udOH flá bÈßm;a lsÍï yd meyeÈ,s lsÍï

  mQ¾j m%pdrl ±kaùï

      m%j¾Ok jevigyka

udOH m%ldYlhka mqyqKq lsÍu" udOHfõ§ka fjkqfjka ido meje;aùu" ;E.s ,nd §u" iqn

me;=ï m;a heùï jeks Wml%u u`.ska o úúO wdh;k úiska udOH uyck iïnkaO;d mj;ajkq

,nhs'

we.hSu

      1' uyck iïnkaO;d wjia:d ksoiqka olajñka meyeÈ,s lrkak'

       2' wdh;khla f,i Tfí mdi, ndysr iudch;a iu`. uyck iïnkaO;d meje;aùfï  iajNdjh

wOHhkh lr mß.Kl m%ia;=;SlrKhla  (Powerpoint Presentation) mka;shg bÈßm;a lrkak'
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ksmqK;d uÜgu ( 8'4   uyck iïnkaO;d fuj,ï yd úê l%u y÷kd f.k Ndú; lrhs'

ld,Éfþo (  10   hs'

bf.kqï m, (     •   uyck iïnkaO;d fuj,ï yd úêl%u fjka fjka jYfhka

 y÷kd f.k úia;r lrhs'

•  wjYH wjia:dj, § uyck iïnkaO;d fuj,ï yd úê l%u

  Ndú; lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

      •      uyck iïnkaO;d f.dvk`.d .ekSu i|yd Ndú; l< yels fuj,ï yd úê l%u /ila mj;S'

        fï fuj,ï fyda úê l%u Ndú; lrkq ,nk wdldrh wdh;kfhka wdh;khg fyda

        mqoa.,hdf.ka mqoa.,hdg fjkia fõ' tal ud¾.sl fyda oaúud¾.sl ikaksfõok l%u Ndú;

jk uyck iïnkaO;d fuj,ï we;'

  •    tal ud¾.sl ikaksfõok l%uhla l%shd;aul jk idïm%odhsl j Ndú; jQ uyck iïnkaO;d

       fuj,ï yd úê l%u lsysmhla fufia ±laúh yels h'

         fuj,ï úê l%u

-m%jD;a;s ksfõok ^News Release)                 -  ;E.s ,nd §u ^Complements)

-udOH lÜg,  ^Media Kit)    -   iïudk msßkeóu ^Awards)

-fmd;a msxp ^Booklets)    -   Èß §ukd ^Incentives)

-úia;r m;s%ld ^Leaflets)    -   WmfoaYkh ^Advocacy)

-mqj;a yiqka ^News Letter)    -   wruqo,a ,nd §u ^Funds)

-jd¾Isl jd¾;d ^Annual Reports)    -   uyck u;h úuiSu ̂ Public Opinion search)

-PdhdrEm ̂ Photographs)    -   úfYaI isoaê l<ukdlrKh

^Special Event Management)

  •   oaúud¾.sl ikaksfõok l%uhla l%shd;aul jk kj uyck iïnkaO;d fuj,ï lsysmhls'

                  -    ùäfhda iïuka;%K

 -ùäfhda m%jD;a;s ksl=;a lsÍu

 -wka;¾cd, uyck iïnkaO;d ̂ Web casting, Web sites, Email, Social media networks&

 -  úoHq;a udOH lÜg,

     -úoHq;a udOH uOHia:dk
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    •    tal ud¾.sl ikaksfõok l%uj,g jvd oaúud¾.sl ikaksfõok l%u Ndú; jk fï kj

uyck iïnkaO;d fuj,ï úiska wdh;kh yd tys md¾Yajlrefjda Rcq j  iïnkaO flfr;s'

tys § ,efnk m%;spdr wkqj ta wjia:dfõ § u ;SrK .; yels h'

   •    wdh;khl wNHka;r uyck iïnkaO;dys § fiajlhka yd l<ukdlrejka w;r

ikaksfõokh isÿ fõ' fï i|yd úúO uyck iïnkaO;d fuj,ï Ndú; fõ' wNHka;r

        weu;=ï moaO;sh" mqj;a yiqk" fhdackd fmÜáh yd úoHq;a ;emE, WodyrK f,i ±laúh yels

h'

    •    wdh;ksl uyck iïnkaO;dys § iuia; ixúOdkh u fjkqfjka tys ish¨ u md¾Yajlrejka

Wfoid ikaksfõokfha fh§u isÿ fõ' fuys § yqfola ,dNh muKla wruqKq lr fkd f.k

wdh;ksl fmdÿ wjYH;d yd meje;au mokï lr .kakd w;r jd¾Isl jd¾;dj" iïuka;%K"

wdpdrO¾óh m%ldYk jd¾Isl ixpdr wdÈ úúO uyck iïnkaO;d fuj,ï Ndú;hg .kq

,efí'

     •    udOH iïnkaO;dj, § ta udOHka ksfhdackh lrk wdh;k m%OdkSka' ckudOHfõ§ka"

        úfYaI{hka" l;=jreka" ixialdrljreka" PdhdrEm Ys,amSka" yd msgm;a rplhka iu`. hym;a

iïnkaO;djla meje;aùu fï udOH iïnkaO;dfõ m%Odk wruqK hs'

    •      jHdmdr ikaksfõokfha § hï jHdmdrhla úiska wfkl=;a jHdmdr wdh;k iu`. ikaksfõok

iïnkaO;d mj;ajdf.k hdu isÿ fõ' iemhqïlrejka" .ekqïlrejka" fnod yßkakka"

ksfhdacs;hka yd fjf<kaoka wdÈ jHdmdrhg iïnkaO wh iu`. fï iïnkaO;dj mj;ajd

.efka' fuys § m%o¾Yk" fjf<| wjia:d" mqj;a yiqk" úfoaY ixpdr we;=¿ uyck iïnkaO;d

        fuj,ï yd úê l%u Ndú; lrkqq ,efí'

  •    uyck lghq;=j, § foaYmd,k{hka" isú,a ls%hdldrlhka" wd.ñl kdhlhka jeks cku;

        ilia lrkakka iu`. iïnkaO;d meje;aùu isÿ fõ'  fuys § úúO uyck iïnkaO;d

        fuj,ï iy úê l%u f,i bÈßm;a lsÍï" udOH WmfoaYk" fm!oa.,sl yuqùï" uyck

/iaùï wdÈh Ndú; fõ'

    •     m%cd iïnkaO;d hkafkys § foaYSh .eñ fyda kd.ßl m%cd lKavdhï" f;dard .;a ksfhdað;hka"

        m%cd kdhlhka iu`. iïnkaO;d mj;ajd f.k hdu isÿ fõ' fuys § úúO uyck iïnkaO;d

       fuj,ï iy úê l%u f,i m%o¾Yk meje;aùu" bÈßm;a lsÍï" ,sms heùï" /iaùï meje;aùï"

        l=vd lKavdhï ls%hdldrlï" lS%vd lghq;= yd wkq.%dyl;aj ,nd §u wdÈh Ndú;hg .kq ,efí'

  •    wdfhdacl iïnkaO;dj, § uQ,H lghq;= wdYs%; ixúOdk yd mqoa.,hka iu`. iïnkaO;d

       meje;aùu isÿ fõ' fuys § úúO uyck iïnkaO;d fuj,ï iy úê l%u f,i mqj;a yiqk"

       udOH ksfõok" wjia:d yd jevigyka Èh;a lsÍu WodyrK f,i ±laúh yels h'

  •    wdmod l<ukdlrK wjia:dj, § iy laIKsl j fjkia jk ;;a;ajj, § wdh;khg

       wkqnoaO  md¾Yaj fj; ikaksfõokh lsÍu yd hym;a iïnkaO;d mj;ajdf.k hdu fuys § isÿ

       fõ' úúO uyck iïnkaO;d fuj,ï iy úê l%u f,i udOH idlÉPd" mqj;a ksfõok yd

       oekqïj;a lsÍï u`.ska wdmod ;;a;ajj, § wdrlaIl wxY" frday,a" m%jdyKh" ckudOH yd

       m%cdj iïnkaO lsÍu isÿ fõ'
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   •  m%ldYk l<ukdlrKfha § wdh;kh úiska isÿ lrkq ,nk udOH yd ikaksfõok ls%hdlrlï

       wëlaIKh lsÍu fuys § isÿ fõ' úúO uyck iïnkaO;d fuj,ï iy úê l%u f,i w;a m;s%ld

      ilia lsÍu" wNHka;r i`.rd" mqj;a yiqk" udOH ksfõok iy fjí wvúh ilia lsÍu yd

      wëlaIKh lsÍu isÿ fõ'

we.hSu

       1'  uyck iïnkaO;d fuj,ï yd úê l%u ,ehsia;=jla ilia lrkak'

       2'  mdif,a hï W;aij wjia:djl § udOH wkq.%dyl;ajh ,nd .ekSu i|yd Ndú; l<

   yels uyck iïnkaO;d fuj,ï yd úê l%u ksoiqka olajñka meyeÈ,s lrkak'

        3'  rdcH yd fm!oa.,sl wdh;k foll Ndú; jk uyck iïnkaO;d fuj,ï yd úê l%u

   ksÍlaIKh lr ikaikaokd;aul j meyeÈ,s lrkak'

     •    fï yereKq úg .=jkaúÿ,s yd rEmjdysks idlÉPd" ix.S; jevigyka" m%Yak úpdrd;aul

      jevigyka" lú" flá l;d" m%nkaO" Ñ;% ;r." i`.rd" úfkdao .uka" pdßld wdÈh Ndú;hg

      .efka'
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ksmqK;d uÜgu (     8'5  uyck iïnkaO;d ks,Odßhd yd  ld¾hNdrh ms<sn| wjfndaOfhka

  hq;= j úia;r lrhs'

ld,Éfþo (   08  hs'

bf.kqï m, (       •   uyck iïnkaO;d ks,Odßhd yd Tyqf.a ld¾hNdrh ms<sn| j

  úu¾Ykd;aul j woyia olajhs'

  •udOH ks,Odßhdf.a uyck iïnkaO;d ld¾hNdrh úia;r lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

uyck iïnkaO;d ks,Odßhdf.a ld¾hNdrh

 uyck iïnkaO;d ks,Odßhd (Public Relations Officer- PRO)  hkq wdh;kh yd iïnkaO jk

wNHka;r yd ndysr md¾Yajldrhka w;r ukd jQ iïnkaO;djla we;s lrk ks,Odßhd fõ'

 lsishï wdh;khl uyck iïnkaO;d l%shdldrlï ms<sn| j.lSu ork mqoa.,hd uyck

iïnkaO;d ks,Odßhd hs' Tyqf.a ld¾hNdrh jkafka wdh;kh ms<sn| hym;a wdl,amhla we;s

jk wkaofuka ck;dj fj; f;dr;=re imhd §u hs hkqfjka flaïì%Ê jHdmdßl bx.%Sis

YíofldaIh ks¾jpkh lrhs'  (Cambridge Business English Dictionary - 2015)

• w;S;fha isg mej; tk uyck iïnkaO;d ks,OdÍ jD;a;sh ye|skajQ kdu lsysmhla we;'

WodyrK f,i bkaoshdj yd Y%S ,xldj jeks rgj, f>daIl (Talking Chief), ñirfha  ,shkakd

(Scribe), BY%dh,fha Ydia;DDjrhd$Èjeisjrhd (Prophets), hqfrdamfha m%pdrlhd (Publicists),

tx.,ka;fha m%Odk WmfoaYl (Lord Chancellor) jeks ;k;=re ±laúh yels h'

 uyck iïnkaO;d ks,Odßhdg iudc úoHdj" udkj úoHdj" ufkdaúoHdj" Ôj úoHdj" wd¾Ól

úoHdj" foaYmd,k úoHdj" wf<úlrKh yd ikaksfõokh jeks úIh ms<sn| j mq¿,a ±kqula

mej;sh hq;= h'

 wdh;kfha isÿ flfrk ls%hdj,s ck;dj w;rg /f.k hdu yd ta ms<sn| j meyeÈ,s wjfndaOhla

ck;dj ;=< we;s lsÍu uyck iïnkaO;d ks,Odßhdf.a uQ,sl ld¾hh fõ'

 wdh;kfha mrud¾: bgq lr .ekSu fjkqfjka  uyck iïnkaO;d fuj,ï yd Wml%u Ndú;

lsÍu uyck iïnkaO;d ks,Odßhd úiska isÿ lrkq ,efí'

 uyck iïnkaO;d ks,Odßhd wdh;kh fjkqfjka uyck iïnkaO;d ie,iqï ilia lsÍu"

tajd iïnkaëlrKh lsÍu yd tajdg wjYH wNsfma%rKh ,nd §u isÿ lrhs'

 uyck iïnkaO;d ks,Odßhd wdh;kfhys /iaùï ixúOdkh lsÍu" oekaùï iïnkaëlrKh""

udOH ksfõok ksl=;a lsÍu" WmfoaYk fiajd ls%hd;aul lsÍu iy udOH iu`. ióm iïnkaO;d

f.dvk`.d .ekSu we;=¿ ld¾h isÿ l< hq;= fõ'



ikaksfõokh yd udOH wOHhkh13 fY%aKsh

.=reud¾f.damfoaYh
47

 uyck iïnkaO;d ks,Odßhd i;= j l=i,;d yd .=Kdx. /ila ;sìh hq;= h' fuys § l=i,;d

f,i - M,odhS f,aLk yelshdj

      - wNsfm%arKd;aul l:kh

      - bÈßm;a lsÍfï l=i,;d

      - wkHhkaf.a woyia flfrys wjOdkh fhduq lsÍfï yelshdj

      - m%jD;a;s ksfõok rpkh yd ixialrK l=i,;d

      - jd¾;d" jD;a;Sh m%ldYk" l;d rpkh yd bÈßm;a lsÍfï l=i,;d

          - m%Yia; f,i .%dylhd weu;Sfï l=i,;d

      - uyck iïnkaO;d iólaIK lsÍfï l=i,;d hkdÈh ±laúh yels h'

   uyck iïnkaO;d ks,Odßhd i;= .=Kdx. f,i wjxl Ndjh" Rcq Ndjh" ixfõ§Ndjh" iunr

fm!reIh" ld¾hY+r;ajh iy iyfhda.S;dj jeks .=Kdx. ±laúh yels h'

  wdh;k l%shdldß;ajfha § uyck iïnkaO;d ks,Odßhd fuka u udOH ks,Odßhd o jeo.;a

ld¾hNdrhla Wiq,hs' we;eï wdh;kj, uyck iïnkaO;d ks,Odßhdf.a ld¾hh bgq lrkq

,nkafka o udOH ks,Odßhd úisks'

   udOH ks,Odßhd hkq hï wdh;khl fyda ixúOdkhl ndysr uyck iïnkaO;d j¾Okh lsÍu

Wfoid udOH iïnkaO;d mj;ajk ks,Odßhd f,i ye|skaúh yels h' tys § udOH iïnkaO;d

meje;aùu Wfoid udOH ks,Odßhd my; ld¾h isÿ lrhs'

   udOH ks,Odßhdf.a ld¾hNdrh

      -  wdh;kh ms<sn| udOH fj; isÿ lrkq ,nk úu¾Ykj,g ms<s;=re ,nd §u yd

      udOH iïuka;%K" idlÉPd i|yd wdh;kh fjkqfjka fmkS isàu

      -  udOH we.hSï jd¾;d ilia lsÍu" wdh;kh yd iïnkaO ,sms ,sùu iy udOH jd¾;d

     m%ldYk fnod yeÍu

       -  wdh;kfha ld¾hh yd kj ±lau ms<sn| j uyck;dj ±kqïj;a lsÍu yd f;dr;=re

      iemhSu

      -  wdh;kfha udOH yd m%j¾Ok jevigyka fufyhùu yd myiqlï ie,iSu

      -  wdh;kfha ckm%sh Ndjh fjkqfjka udOH wdjrK wjia:d W;amdokh lr .ekSu


