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3'  uQ,sl ikaksfõok j¾." iajrEm yd wdlD;s

ksmqK;dj ( 3'0  ikaksfõok j¾." iajrEm yd wdlD;s ms<sn| kHdhd;aul

 lreKq wjfndaO lr .ksñka tAjd wjiaf:daÑ; j Ndú; lrhs'

ksmqK;d uÜgu ( 3'1  ikaksfõok j¾. ms<sn| wjfndaO lr .ksñka wjia:dkql+, j Ndú;

 lrhs'

ld,Éfþo ( 30 hs'

bf.kqï m, ( • ikaksfõok j¾. kï lrhs'

• ikaksfõok j¾. fjka fjka jYfhka kï lrhs'

• ikaksfõok j¾. ms<sn| kHdhd;aul lreKq m%dfhda.sl j Ndú; lsÍfuka

ikaksfõokh id¾:l lr .ekSug yels jk nj ms<sf.k lghq;= lrhs'

• wka;¾j¾;S mqoa., ikaksfõokfha iajNdjh yd l%shdj,sh ú.%y lrhs'

• wka;¾mqoa., ikaksfõokh hkak meyeÈ,s lrhs'

• wdpdrYS,S j wka;¾mqoa., ikaksfõokfha fhfohs'

• j.lSu yd j.ùfuka hq;= j iuQy ikaksfõokfha fh§fï wjYH;dj

y÷kd .ksñka tA wkqj lghq;= lrhs'

• iuQy ikaksfõokfha iajNdjh yd tys úfYaI;d y÷kd f.k bÈßm;a

lrhs'

• iuQy ikaksfõokh hkak y÷kd .ksñka tA wkqj lghq;= lrhs'

• uyck ikaksfõokh hkak meyeÈ,s lrhs'

• ck ikaksfõokh hkq l=ula ± hs ú.%y lrhs'

• w;:H ikaksfõokfha iajNdjh yd l%shdj,sh y÷kd f.k bÈßm;a lrhs'

• ikaksfõok j¾.hkays m%dfhda.sl wjYH;dj yd M,Þhs;ajh ú.%y lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

ikaksfõok j¾.    1' wka;¾j¾;S mqoa., ikaksfõokh (Intrapersonal Communication)

   2' wka;¾mqoa., ikaksfõokh ^Interpersonal Communication)

                   3' iuQy ikaksfõokh (Group Communication)

   4' uyck ikaksfõokh (Public Communication)

   5' ck ikaksfõokh (Mass Communication)

   6' w;:H ikaksfõokh (Virtual Communication)

•  ikaksfõok j¾. hkakg bx.%Sis NdIdfõ 'Types of  Communication' f,i Ndú; fõ'
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 1' wka;¾j¾;S mqoa., ikaksfõokh (Intrapersonal Communication)

•  ;ud ;ud iu`. u isÿ lrkq ,nk ikaksfõokh wka;¾j¾;S mqoa., ikaksfõokh hs' iEu

   mqoa.,hl= u ;u uki yd iïnkaO fjñka ikaksfõokfha fhfohs'

• wmf.a mxp bkaøshhka jk wei" lk" kdih" Èj" iu hk bkaøshhkg ±fkk rEm" Yío"

  .kaO" ri" iam¾Y hk W;af;ackhkag m%;sl%shd ±laùu fuys § m%Odk fõ'

• mqoa., ufkdaNdjhka" fm!oa.,sl w;a±lSï" fm!oa.,sl wjYH;d yd ixl,am ;uka úiska

  u ;uka ;=< úu¾Ykhg ,la lsÍu fuys § isÿ fõ'

• úúOdldr uQ,dY%hhka yryd wm fj; ,efnkakd jQ f;dr;=re mokï lrf.k wm ;=< u

  ixjdohla f.dv kef`.a' fuh isÿ jkafka wka;¾j¾;S mqoa., ikaksfõokh u`.sks' th

  ;SrK .ekSug mqoa.,hdg bjy,a fõ'

          • iaj ixl,amh f.dv ke.Sug wka;¾j¾;S mqoa., ikaksfõokh Wmldr fõ'

        •

           • wka;¾j¾;S mqoa., ikaksfõokfha § mqoa., iauD;sl Yla;sh jeo.;a fõ'

           • ixcdkkh wka;¾j¾;S mqoa., ikaksfõokfha uQ,sldx.hls'

        •

          • wka;¾j¾;S mqoa., ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ'

1' fm!reI j¾Okhg

2' iaj ixl,am fmdaIKhg

3' Ñka;kh f.dv kxjd .ekSug

4'  u;l ;nd .ekSu i|yd

5' ;SrK .ekSug

6' úpdrYS,S;ajh j¾Okh lr .ekSug

7' ks¾udKYS,S;ajh Tma kxjd .ekSug

;u uki wNHka;rfha isÿ jk ikaksfõokhla neúka nyq mqoa., in|;djla olakg
fkd,efí'

w;eï wjia:dj, oS wka;¾j¾;S mqoa., ikaksfõokh" mqoa., p¾hd yd bßhjqj,ska ±k.;
yels fõ'
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•   wka;¾mqoa., ikaksfõokh hkq mqoa.,hka fofofkl= fyda lsysm fofkl= w;r

    ikafoaY yqjudre lr .ekSuhs' (Defleur and Dennis, 2002)

•   mqoa.,hka fofofkl= fyda jeä fofkl= w;r isÿjk f;dr;=re yqjudrej wka;¾mqoa.,

   ikaksfõokh hs' (Berger,Charles. R., 2008)

•   wka;¾mqoa., ikaksfõokh lsysm fofkl= w;r isÿ ùfï § ta w;r isák fofofkl= w;r

   jqj o ikaksfõokhla isÿ úh yels h' th hq., (dyadic) ikaksfõokh hs'

•   úúO wruqKq fmr±ß j ffoksl ikaksfõokfha § iEu mqoa.,fhl=g u fndfyda wjia:dj,

   § wka;¾mqoa., ikaksfõokfha fh§ug isÿ fõ' fuh lsysm wdldrhlg isÿ fõ'

1' uqyqKg uqyqK,d flfrk mqoa.,dka;r ikaksfõokh

2' hka;% iydhl mqoa.,dka;r ikaksfõokh

•  fuu ikaksfõokfha § ikaksfõolhd ;rug u .%dylhd o jeo.;a jkafka h'

•  wka;¾mqoa., ikaksfõokh uQ,sl j iudc iïnkaO;d f.dvkef`.a'

•  wka;¾mqoa., ikaksfõokh uqyqKg uqyqK,d wdikak j isÿ ùfï § jdÑl yd wjdÑl

    ikaksfõok úê l%u Ndú; l< yels fõ' fuys § ndOl wju lr.; yels h'

•  wfkHdakH wjfndaOfhka fuka u wdpdrYS,S j ikaksfõokfha fh§fuka fomd¾Yajhg

   u M,Þhs m%;sM, ,nd .; yels h'

•  wka;¾mqoa., ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ'

1' jvd;a myiqfjka wka;¾ l%shdldß (Interactive) ikaksfõokhl fh§ug we;s yelshdj

        2' wfkl=;a ikaksfõok j¾.hkag idfmalaI j fm<Uùfï yelshdj jeä ùu

3' wka;¾ iïnkaO;d j¾Okh lr .ekSug yels ùu

4' myiqfjka wfkHdakH wjfndaOh yd úYajdih ;yjqre lr .; yels ùu

5' jvd ;Sj% iyfõokhlg (empathy) wjldY ie,iSu

2' wka;¾mqoa., ikaksfõokh ̂ Interpersonal Communication&
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3' iuQy ikaksfõokh ̂ Group Communication&

• lsishï msßila fyj;a iuQyhla fmdÿ wruqKla we;s j tlg tla j isÿ lrk

ikaksfõokh iuQy ikaksfõokh hs'

• fuys § iuQy hkafkka woyia jkafka l=vd msßils' tkï iSud iys; m%udKhlska hq;=

    iuQyhls' iuQyfha tlsfkld iu`. myiqfjka ikaksfõokfha fh§fï yelshdj mj;S'

•  fï ksid mqoa.,dka;r ikaksfõokfha ;rï ióm njla o ck ikaksfõokh ;rï

   ¥ria: njla o iuQy ikaksfõokfha ke;'

•  iuQyhg tla jk msßi tlsfkld y÷kkakka fyda fkdy÷kkakka úh yels h'

• wÞ< wjia:dj úêu;a j ie,iqï lr .ekSfuka iuQy ikaksfõokh id¾:l lr .;

  yels h' tys § ikaksfõolhdg bjy,a lr .; yels úê l%u lsysmhla my; ±lafõ'

• fmr iQodku

• wruqKq iy.; nj

• wjdÑl ikaksfõok úêl%u Ndú;h

• úúO ;dlaI‚l WmlrK fuj,ï Ndú;h

• m%§md.dr Wml%uh

• wdl¾IŒh l:k ú,dih

• .%dyl flakaøSh ikaksfõokh

• .%dyl m%;spdr ms<sn| j ie,ls,su;a ùu

• ld, l<ukdlrKh

• wdpdrYS,SNdjh

• j.lSu yd j.ùu wdÈh fï w;r fõ'

 •  iuQy ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ'

1'  iudÔh fmdÿ ld¾hhkaj, § bjy,a ùu

2'  úúO u;s u;dka;r" woyia yd fhdackd ±k .ekSug yels ùu

    3'  mqoa., ikaksfõok l=i,;d j¾Okh lr .ekSug wjia:dj ie,iSu

4'  iyNd.s jk msßif.ka m%;spdr iy m%;sfmdaIK ,nd .ekSug yels ùu

    5'  ±kqu" iïm;a wdÈh fnod yod .ekSfï yelshdj
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      • ck iuQyhla fj; isÿ lrk ikaksfõokh uyck ikaksfõokh kï fõ' m%isoaO

        /iaùï" foaYk" úúO ieureï W;aij wdÈh óg wh;a h'

     • uyck ikaksfõokfha § ikaksfõolhd iy .%dylhd oDYHudk jqj;a  y`v Y%jKh

            lsÍug yels jqj;a ióm ikaksfõok ld¾hhla isÿ fkd fõ'

       •    uyck ikaksfõokh i|yd fndfyda wjia:dj, § ;dlaIKsl fuj,ï Ndú; lrkq

            ,nhs'

    •   uyck ikaksfõokh id¾:l j isÿ ùug kï ikaksfõolhd bÈßm;a lrkq ,nk

    ikafoaYh .%yKh lr .ekSug yels iSudjl .%dylhd /£ isáh hq;=h'

      •   uyck ikaksfõokfha § ,efnk m%;sfmdaIKh ksis wdldrfhka w¾: l:kh lr

            .ekSu wmyiq úh yels w;r m%;sfmdaIKh o iSud iys; fõ'

    •   uyck ikaksfõokh l%shd;aul jkafka fndfyda ÿrg ksjdi" ld¾hd, jeks fm!oa.,sl

j lsysm fofkl= /ia jk ia:dkhl fkd fõ' Y%jKd.dr" fmdÿ ck;djg talrdYs úh

            yels fmdÿ l%svdx.K iy iïuka;%K Yd,d wdos ia:dkj, hs'

      •   hï lreKla msßilg ±kqï §ug fyda fmd<Ujd .ekSug fyda úfkdaodiajdoh" i;=g"

            m%fndaOh ,nd §u i|yd uyck ikaksfõokh fhdod .; yels h' Wod ( ue;sjrK /,s"

            ix.S; ixo¾Yk wdÈ

•   /iaj isák msßig wod< jk mßÈ wka;¾.;h ilia lr .; yels kï jvd;a fhda.H

            fõ' th iSud iys; msßilg muKla wod< jk úg wka whf.a wjOdkh .s,sfya'

• we;eï wjia:dj, § úYd, msßila talrdYS ùu ksid we;s jk jHdl+, Ndjh fya;=fjka

o wjOdkh fhduq lr .ekSu wmyiq úh yels h'

•  uyck ikaksfõokfha § .%dyl msßi úúO ck fldÜGdihkaf.ka iukaú; úh yels

h'

      •   uyck ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ'

             1' lsishï wruqKla i|yd ck iuQyhla fmd<Ujd .ekSug yels ùu

 2' m%ia;+; lreKq ms<sn| jeäÿr ±kqj;a lsÍula isÿ lsÍu i|yd fhdod .; yels ùu

 3' m%;srEm f.dv kxjd .ekSug Wmldr ùu

 4' lsishï u;hla ks¾udKh lsÍug fya;= ùu

 5' úúO md¾Yjj, wjOdkh Èkd .ekSug yels ùu

4' uyck ikaksfõokh ̂ Public Communication&
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• ck ikaksfõokh ixlS¾K l%shdj,shls' úúO ck ikaksfõok wdlD;s u`.ska fuu

l%shdj,sh ir, j meyeÈ,s lr .; yels fõ'

  •  ck ikaksfõok l%shdj,sh ms<sn| bÈßm;a ù we;s úúO wdlD;s w;ßkaa f¾' t,avka

     yhsn¾Ü ̂ Ray Eldon Hiebert), fvdk,aâ wd¾' wka.=f¾Ü (Donald R. Ungurait), f;dauia

     ví,sõ' fndaka (Thomas W. Bohn) hk úoaj;=ka ;sfokd bÈßm;a l< HUB wdlD;sh

     ms<sn| fuys § lreKq bÈßm;a flf¾'

5' ck ikaksfõokh ̂ Mass Communication&

• tlsfkld  fkdy÷kk úYd, ck msßilg ckudOH yryd tljr ikafoaYhla ,nd

            §fï l%shdj,sh ck ikaksfõokh hs' (Hiebert,Ungurait,Bohn, 1988)

• zjD;a;Sh ikaksfõolhka hdka;%sl udOH jy,a fldg f.k mq¿,a f,i;a laI‚lj;a

wLKavj;a úYd, jQ;a úúO jQ;a .%dyl lafIa;%hka fj; ikafoaYh m;=rjñka hï

n,mEula we;s lsÍfï l%shdj,sh hs'  (Defleur and Dennis, 2002)

• w;súYd, ck msßila tljr b,lal lr .ksñka f;dr;=re fnod fohs'

• ikafoaYh fmdÿ h' wka;¾.;h ieug újD; fõ'

• .%dyl msßi úIu cd;Sh msßila fõ' tfuka u ck ikaksfõokfha .%dyl msßi

    iudchl iduQysl j úfYaIs; jQ msßils'

•   iudkHhfhka ixlS¾K úêu;a wdh;ksl rgdjla olakg ,efí'

•  ck ikaksfõok l%shdj,sh tla ;eklska wdrïN ù f.dia m%;sfmdaIKh f,i wdmiq

yeÍ tk wdldrh fuu`.ska ú.%y flf¾'

•    ck ikaksfõokh i|yd Ndú; lrkq ,nk ckudOH uQ,sl jYfhka fufia fnod

    ±laúh yels h'

ck udOH

uqøs; udOH úoHq;a udOH

     fmd;a

mqj;am;a

      iÕrd

.=jkaúÿ,sh

        rEmjdysksh
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•  ck ikaksfõok l%shdj,shg iïnkaO jk úúO m%Odk wx. ms<sn| fuu wdlD;sh

   u`.ska ú.%y lr we;'

01' ikaksfõolfhda (Communicators)

02' fla; (Codes)

03' fodrgqmd,lfhda  (Gatekeepers)

04' ckudOH (Mass Media)

05' kshdulfhda (Regulators)

06' fmrykq (Filters)

07' .%dyl lafIa;% (Audience)

08' n,mEï  (Effects)

•  ck ikaksfõok l%shdj,sfha § ckudOH wdh;k ysñldß;ajh" foaYmd,k n,h" iudc

   iïnkaO;d u`.ska úúO iSud yd md,khka ckudOH ;=< isÿ fõ'

•  m%;sfmdaIKh" udOH úia;drKh iy ck ikaksfõok l%shdj,sfha § we;s jk udOH

   úlD;sh iy f>daIdj jeks lreKq ms<sn| j o fuu wdlD;sfhys olajd we;'

udOH úlD;sh iy f>daIdj

m
%;

sf
m

d aI
K

h u
dO

H

ú
i

a;
dr

K
h

ikaksfõolfhda

fla;

fodrgqmd,lfhda

ckudOH
kshdulfhda

fmrykq
  .%dyl lafIa;%

n,mEu
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01' ikaksfõolfhda (Communicators)

•  fuys ikaksfõolfhda hkafkka woyia jkafka ck ikaksfõok l%shdjl ksr; jk

   mqoa.,hka h' fuys § iudcfha  úúO ;rd;srïj, mqoa.,hka fuka u wdh;k o

       ikaksfõolhdf.aa N+ñldj l%shd;aul l< yels h'

02' fla; (Codes)

• fla; hkqfjka fuys oS woyia lrkq ,nkafka ikaksfõokh i|yd fhdod .kq ,nk

         ixfla; moaO;shls'

03' fodrgqmd,lfhda (Gate Keepers)

•   fodrgqmd,lfhda hkq l=ula ikaksfõokh lrkafka o hkak;a th ikaksfõokh

         lrkafka flfia o hkak;a ms<sn| ;SrK .kakd mqoa.,fhda h' fodrgqmd, l%shdj ksid

        udOH ikafoaY jdrKhg ,la fõ'

04' ckudOH (Mass Media)

•  ckudOHhkaf.ka f;dr j ck ikaksfõokhla isÿ fkd fõ' ckudOH hkq ikafoaYhla

       hjkq ,nk yqÿ hdka;%sl l%shdj,shla fkdfõ' ckudOH hkq ck;dj thska

       n,dfmdfrd;a;= jk ld¾hhka bgq lsÍfuys ,d ks¾udKh jQ iudc wdh;khka h'

05' kshdulfhda (Regulators)

• Rcq j u udOH wdh;k yd iïnkaO fkd jqK o udOH lghq;= yd iïnkaO jQ tajd

           md,kh lrk wdh;k yd mqoa.,fhda isá;s'  Tjqka mkjk fr.=,dis ksid ikafoaYj,

         lsishï md,khla isÿ fõ' ksoiqkla f,i rdcH fldñIka iNd" Widú" jD;a;Sh

         ixúOdk" mdßfNda.slhka iy n,mEï lKavdhï hk wdÈ wh úúOdldrfhka fuu

         kshduk ld¾hh yd iïnkaO fõ'

• f,dalfha iuyr rgj, ckudOH kd,sldjka fuka u udOH wdh;k i|yd n,mEï

lrk oekaùï wdh;k o nyqcd;sl iud.ï o kshdulhka f,i ie,lsh yels h'

06'  fmrykq (Filters)

       •   ckudOH ikafoaY wjfndaO lr .ekSug" ms<s.ekSug" m%;slafIam lsÍug fyda u;l

         ;nd .ekSug .%dyl lafIa;%fha idudðlhka fhdod .kq ,nk Tjqka i;= w;a±lSï

         miq;,h fmryka hkqfjka woyia fõ'
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07' .%dylfhda (Receivers)

• ck ikaksfõok .%dylhka msßi úIu cd;Sh" idfmalaI j úYd, jQ" tlsfkld

           fkdy÷kk" Ydßßl j yd Ndjd;aul j ck ikaksfõolhdf.ka iy .%dyl lafIa;%fha

        idudðlhkaf.ka fjka jQ msßilf.a tl;=jls'

    •   ckudOHj,g yiq jk .%dyl lKavdhu b;d úYd, jQjls' c, ;gdlhl Èh

/<s wdrïNfha § iq¿ m%udKhlska wdrïN jqj o" wjidkfha § úYd, m%foaYhlg úisr

hkakd fia  ckudOHj,g yiqjk .%dyl lKavdhu o mq¿,a fõ' kQ;k iudch

wêl f,i udOH .%yKhg yiq jQjls' tneúka tlsfklska ,efnk f;dr;=re m%udKh

         o úYd, h'

08' n,mEï (Effects)

     •  fuys § n,mEu hkak fohdldr fõ'   1' iudch flfrys n,mEu

                                                  2' mqoa.,hd flfrys n,mEu

  • n,mEu ck ikaksfõok l%shdj,sfha b;d jeo.;a wx.hla jk w;r th w;sYh

         ixlS¾K jQjls'

•   ck ikaksfõok l%shdj,sh ir, j meyeÈ,s lr .ekSu i|yd úúO wdlD;s bÈßm;a ù we;'

   tu wdlD;s wOHhkh lsÍfuka  ;jÿrg;a ck ikaksfõok l%shdj,sh meyeÈ,s lr .; yels h'

09' m%;sfmdaIKh (Feedback)

 •    tiekska ,efnkakd jQ m%;spdrh" ;rula miq  ù ,efnk m%;spdr fyda .%dyl

lKavdhïj,ska ,efnk m%;spdr fyda ixLHd jYfhka fyda uQ,Huh jYfhka

m%ldYhg m;aùuhs'

10' udOH úlD;sh iy f>daIdj (Media distrotion and noise)

       • ck ikaksfõok l%shdj,sfha § udOH úlD;sh yd ndOl ;;a;ajhka we;s ùug jeä

                bvlvla we;' ndOl ;;a;ajhka ckudOHhkaf.a úúO;ajh wkqj úúOldr úh

yels h'

11' udOH úia;drKh (Media Amplification)

     •  udOH úia;drKh hkak jgyd.; hq;af;a lsishï lreKla iïnkaOfhka jeä

              wjOdß; n,hla udOH.; lsÍu jYfhks' th mqoa.,fhl= flfrys fyda fmdÿ

      l%shdoduhla fyda oDIaá fldaKhla ms<sn| j fyda jeä wjOdß; n,mEula we;s lrhs'

              th udOH úia;drKh hs'
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•  ck ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ' fuu lreKq mq¿,a w¾:fhka

   .; hq;= h'

1' m%cdkkh (Cognition) / ±kqu ,nd .ekSu

2' wmirKh (Divertion)/ úl,am fj; fhduq lsÍu

3' iudc Wmfhda.S;dj (Social Utility)

4' wdmiq .ekSï lsÍu (Withdrawal)   (Dominic, Joseph, R., 2010)

6' w;:H ikaksfõokh ̂ Virtual Commiunication&

 • 20 jk ishjfika miq ;dlaIKsl ÈhqKqj fya;=fjka ckudOH wdlD;s yd wka;¾.;

        fjkialï /ilg n÷ka úh'

 •  j¾;udk f.da,Sh m%jK;d yd ;dCIKsl j¾Ok l%shdj,sfha úldYfha tla wjia:djla

       f,i w:;H ikaksfõokh ye¢kaúh yels h'

 •  Virtual hk bx.%Sis jpkfha isxy, w¾:h u,,fialr Yío fldaIhg wkqj zkdñl j

        fkdjQj o m%dfhda.sl j" w;d;aúl" ujk ,o ^lhska ke;s& w:;H" w:;H;djZ  hk w¾:

           imhd we;' ^u,,fialr YíofldaIh" 6 jk ixialrKh" 2014&

•   w:;H ikaksfõokh hkq zkj f;dr;=re ;dCIKhkaf.a ueÈy;a ùu fya;=fjka fÉ;dkaú;

        j fyda wfÉ;ksl j fyda wka;¾.;hka" wNsm%dhhka" l%shdldÍka úoHudk ùug" úmÍ;

        ùug" wdfoaYkh ùug fyda ks¾udKh ùug wjldYh i,ik f;dr;=re" ikaksfõokhka

        iy  l%shdldrlï fõ'Z nj Wfuhd úYajúoHd,h úiska ks¾jpkh lr we;'

•   w:;H ikaksfõokfha m%Odk ixrplh jkafka wka;¾cd,hhs' úoHq;a ;emE, (email) "

ùäfhda  iïuka;%K (Video conferences) " iudc cd, fjí wvú (Social networking)  iy

        ud¾..; l;dny (Online chatting) i|yd udOH jkafka wka;¾cd,h hs' cx.u ÿrl:kh

        Tiafia ,nd fok ikafoaYhka o w:;H ikaksfõokhg wh;a fõ'

      •    w:;H ikaksfõokh úfYaI;d /ilska iukaú; h' tu úfYaI;d w;rska lsysmhla fufia

±laúh yels h'

 •  ld¾hlaIu j ikaksfõokfha fh§fï yelshdj

 •  wvq msßjeh

 •  wdrlaIs; nj

     •  Y%jH oDYH wx. iys; j ikaksfõokfha fh§fï yelshdj

 •  tl jr mqoa.,hka /ila iu`. ikaksfjokfha fh§fï yelshdj

 •   fN!;sl jYfhka bvlv wjYH fkdùu
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      •   w;:H ikaksfõokfha m%fhdack lsysmhla my;ska ±lafõ'

1' wOHdmk ld¾hh i|yd

2' iïnkaO;d f.dvk`.d .ekSug

3' jHdmdßl lghq;= id¾:l j ld¾hlaIu j isÿ lr .ekSug

4' m%pdrK lghq;= i|yd

5' ks¾udKd;aul ld¾hh i|yd Ñka;kh mqnqÿjd,Sug

we.hSu

1'   wNsu; Ndjkdj" hd{dj jeks Ñ;a; tald.%;d wNHdihl ksr; ú ;udf.a is; yeisfrk

wdldrh úYaf,aIKh lrkak' ^ioaO¾u r;akdj,sfha Nd.ffkh l:d jia;=j weiqßka

uki úia;r lrkak'&

2'  tla Èkla ;=< Tn uqyqK ÿka wka;¾mqoa., ikaksfõok wjia:d ú.%y lrkak'

3' mdif,a l,d Wf,<la" udOH Èk ixialD;sl jevigykla ixúOdk lsÍfï § mej;s iuQy

ikaksfõok ld¾hhl ikaksfõok wjia:d ú.%y lrkak'

4' foaYmd,k" wd.ñl" idys;H" úfkdao" l,d" fmdÿ fiajd wruqK bgq lr .ekSu i|yd

ixúOdk lrk ,o uyck ikaksfõok wjia:djlg iyNd.s ù tys .%dylhd wdl¾IKh

lr .ekSug fhdod.;a ikaksfõok Wml%u ú.%y lrkak'

5' ck ikaksfõok udOH i;= ,laIK weiqßka f;dard.;a ,laIK wNsu; úoHq;a fyda uqøs;

udOH Ndú; weiqßka úu¾Ykh lrkak'

6' fm!oa.,sl j Tn w;aú|s w;:H ikaksfõok wjia:djl ,laIK ú.%y lrkak'
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ksmqK;d uÜgu ( 3'2 ikaksfõok iajrEm ms<sn| meyeÈ,s lrñka Ndú;fha § fhdÞ .kshs'

ld,Éfþo ( 10 hs'

bf.kqï m, ( • úúO ikaksfõok iajrEm y÷kajd fohs'

• ikaksfõok iajrEm Ndú; jk wdldrh ksoiqka olajñka meyeÈ,s

lrhs'

• úúO ikaksfõok iajrEm ms<sn| wjfndaOfhka bÈßm;a lsÍï

 lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

•  ikaksfõok iajrEm hkak bx.%Sis NdIdfjka Forms of  Communication f,i w¾: ±lafõ'

           fuys § m<uq j iajrEm hkafkys jdpHd¾:h ms<sn| j úuid ne,Su jeo.;a fõ'

•  uyd isxy, YíofldaIhg wkqj iajrEm - ^1& ;udf.a u rEmh" wdldrh" yevh" fmkqu"
^2&  iajNdjh" ;;a;ajh" .;sh" f;dr;=re" we;s ieáh" wdrxÑh" m%jD;a;sh" mKsjqvh" úia;rh

1962 ms'

                  •    ikaksfõokfha úúO iajrEm .Kkdjla we;' ta w;r jdÑl" ks¾jdÑl" l:k" Y%jH" oDYH

           ,sÅ;" rEmKh iy úêu;a wúêu;a wdÈ iajrEm fõ'

           •   fuu ikaksfõok iajrEm" l=i,;d f,i j¾Okh lr .; yels h' tu`.ska id¾:l

ikaksfõokhlg u`. fmkajhs'

1' jdÑl ikaksfõokh ̂ Verbal  Communication)

•  lsishï NdIdjl mj;sk Yío rgd iy jpk rgd Ndú; lrñka isÿ lrk

   ikaksfõokh jdÑl ikaksfõokh hs'

•  jdÑl ikaksfõokfha ld¾hh

   •       b.ekaùu" Wmfoia §u yd u`. fmkaùu

                • mqoa.,hka w;r f;dr;=re yqjudrej

                • udkj in|;d mj;ajd .ekSu

           • isf;ys we;sjk Ndjhka  m%ldYhg m;a lsÍu

           • mqoa., fm!reIh we;s lsÍu yd úúO ld¾hhka bgq lr .ekSu
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  jdÑl ikaksfõok l=i,;d

•  hula m%n, f,i bÈßm;a lsÍug ikaksfõolfhla i;= úh hq;= jdÑl ikaksfõok

           l=i,;d jeo.;a fõ' tA i|yd

• jd.a fldaIh mq¿,a lr .ekSu

• ;ud i;= woyia yd f;dr;=re we;=<;a ±kqu j¾Okh lr .ekSu

• fmr iQÞku

• bÈßm;a lsÍfï l=i,;d jeä ÈhqKq lr .ekSu

• fhda.H NdIdjla Ndú;h

• fm!oa.,sl wkkH;djla yd iaùh;ajhla f.dv k`.d .ekSu

• j.lSfuka hq;= j jpk Ndú;h

2' ks¾jdÑl ikaksfõokh (Non verbal Communication)

          •  ,sÅ; fyda l:k jpk Ndú;fhka f;drj tla mqoa.,fhla úiska ;j;a mqoa.,fhla

           fj; f;dr;=re bÈßm;a lsÍu ks¾jdÑl ikaksfõokh hs'

•  ks¾jdÑl ikaksfõokh m%Odk jYfhka ix{d NdIdj (Sign Language) yd fyj;a isrere

   ni (Body Language) f,i m%Odk fldgia follg fnod olajhs'

•  ix{d NdIdj i|yd Y%jH ix{d yd oDYH ix{d we;=<;a fõ'

•  ix{d NdIdj (Sign language) hkakg ish¨ wdldrfha ixfla;" ixLHd" mska;+r"

           rEmigyka" fmdaiag¾ PdhdrEm" Yío ix{d" fmdaiag¾ Ñ;%" ldgqka" is;shï we;=<;a fõ'

         • myiqfjka .%yKh lr .; yels iy u;l ;nd .; yels" f,dalh mqrd fmdÿfõ Ndú;

  jk oDYH ix{d yd Y%jH ix{d /ila we;' ÿï îu ;ykï ,l=K" .eyeKq iy msßñ rEm"

  ud¾. ix{d" wdf,dal ix{d" fnr y~" ihsrka k,d y~" Ñ;%" ldgqka is;shï wdÈh

          we;=<;a fõ'

           •  isrere ni hkakg uqyqfKka bÈßm;a jk m%ldYkhka" bßhõ" b`.s" uqød" k¾;k ú,di

  wNskhka wdÈh wka;¾.; fõ'

       •  isrere niska ikaksfõokh jk w¾: rglska rglg" ck j¾.hlska ck j¾.hlg

          fjkia úh yels h' WodyrKhla f,i fofofkl= yuq ù iqn m%d¾:kd lrk whqre

  úuikak'

           • id¾:l ikaksfõokhl fh§ug ix{d NdIdj iy isrere ni we;=<;a ks¾jdÑl

 ikaksfõokh M,odhs f,i Ndú; l< yels h'
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3' l:k ikaksfõokh ̂ Oral Communication)

• uqúka msgjk jpk yd Yío wkqidrfhka úúO w¾: ckkh lsÍu l:k ikaksfõokh

hs' NdIdjla  Ndú;fhka wfkHdakH jYfhka woyia yqjudre lr .ekSula isÿ jk

neúka ffoksl ikaksfõokfha fndfyda wjia:dj, § l:k iajrEmh Ndú; fõ'

• jdÑl ikaksfõokfhka l:k ikaksfõokh fjkia fõ' jdÑl ikaksfõokfha §

            jpk Yío  k`.ñka fyda ,sÅ; j Ndú; l<;a l:k ikaksfõokfha § th uqúka msg

            jk jokaj,g muKla iSud fõ' l:k ikaksfõokh wdpdrYS,S j" wdl¾IKSh j"

 w¾:mQ¾K j Ndú; l< hq;= h'

• l:kh mqoa.,fhl= i;= j¾Okh l< yels l=i,;djls' ukd ijka fokafkl= ùu

l:k ikaksfõok l=i,;d j¾Okh lr .ekSug fya;= fõ'

• l:k ikaksfõokh"

) th ksrdhdifhka isÿ fõ'

) iajdNdúl h'

) wka whg myiqfjka wjfndaO lr.; yels h'

) .%dylhd wkqj jpk f;dard .; yels h'

) ks¾jdÑl ikaksfõokfha Woõ ,nd .; yels h'

) ikaksfõolhd" bÈßm;a lrkakd ieu úg u YdÍßl j fmkS isáhs'

• .%dyl uKav,hg wkqj l:k ikaksfõokh fjkia fõ' WodyrK f,i mQch mCIh

iu. l:kfha fh§u" orefjl= iu. l:kfha fh§u

        •   l:k ikaksfõokh l=i,;d idCIr;dj i|yd" Ñka;kh j¾Okh lr .ekSu i|yd yd

bf.kSu jeks lrKq i|yd w;HjYH fõ'

           •   l:k ikaksfõokh l=i,;d j¾Okhg fya;= jk lreKq lsysmhla my; i|yka fõ'

                    •   ijka §u

  •   lshùu

  •   oCI lÒlhkaf.a l;d wkqlrKh lsÍu

  •   l:k mqyqKqj

  •  ;ks mqoa.,fhl=g weu;Su

  •  iuQyhla weu;Su

  •  y`v k`.d WÉpdrKh lsÍu

  •  úúO foa l:kfhka bÈßm;a lsÍu ^WodyrK f,i kdgH fonia" jd¾;d l:k

     wdÈ&
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4' rEmKh ̂ Performing)

•  l%shdldrlula jYfhka fyda jD;a;shla jYfhka hï rx.khl fh§u fuhska woyia

   fõ'

•  rEmK hkafkys jdpHd¾:h -  ±laúu" úia;r lsÍu" pß;dÈh ksrEmKh lsÍu" ujd

   fmkaùu f,i uyd isxy, YíofldaIfhys i|yka lrhs' ^úfÊ;=x. yßiapkaø" 2017&

           •  rx.kfha fh§fuka hï hï w¾: ikaksfõokh l< yels h'

       •  m%d:ñl udkjhdf.a isg j¾;udkh olajd u rx.kh u`.ska ikaksfõok ld¾hhka isÿ

  j we;'

       •  wod< mßÈ fhdod .ekSfuka ikaksfõokh jvd;a M,odhS lr .ekSu i|yd rEmKh b;d

  jeo.;a fõ'

      •  wdpdrYS,S j l;d nfya fhÈfï isg mqoa., Ôú;fha ish¨ ikaksfõok ld¾hhka i|yd

 rEmKh Wmldr fõ'

      •  WmlrK Ndú;h" yev .ekaùï" we÷ï me<÷ï jeks foa Ndú;fhka rEmKh m%n, lr

 .; yels h'

          • rEmK l=i,;d j¾Okhg fya;= jk lreKq lsysmhla my; i|yka fõ'

       •  rEmK wjia:d ksÍlaIKh

      • wkqlrKh

      • úúO wjia:d wkqj rEmKh fjkia jk wdldrh wjfndaO lr .ekSu

         Wod (- lÓlhl=f.a l;djla" .=re N+ñldj" ksfõol N+ñldj" rx.k Ys,amsfhl=f.a

        N+ñldj" újdo lKavdhul iudðlhkaf.a iajNdjh

       • úúO ikaksfõok wjia:d rEmKfhka bÈßm;a lsÍu

 5' ,sÅ; ikaksfõokh ̂ Written Communication)

• NdIdj yd ixfla; u`.ska f;dr;=re bÈßm;a lsÍu ,sÅ; ikaksfõokh hs'

• ,sÅ; ikaksfõokh hkakg ,sms" ±kaùï" pl%f,aL" jd¾;d" mqj;am;a" i`.rd wdÈh

WodyrK jYfhka ±laúh yels h'

• ,sÅ; ikaksfõokh ks¾udKd;aul l%shdldrluls'
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•  ,sÅ; ikaksfõokh i|yd idlaIr;dj w;HjYH fõ'

•   ,sÅ; ikaksfõokfhka lshùug yels ck;dj i|yd f;dr;=re bÈßm;a lsÍu isÿ lrhs'

•    l:k ikaksfõokhg idfmaCI j jvd;a ixúOdkd;aul j f.dvke`.sh yels h'

• wkd.; Ndú;h i|yd f;dr;=re .nvd lr ;eìh yelshdj we;'

• wOHdmkh" ks¾udKd;aul f,aLk ld¾hh" wdh;ksl lghq;= iy kS;suh ld¾hh wdÈ

ld¾hh i|yd ,sÅ; ikaksfõokh b;d wjYH fõ'

•   ksjerÈ f,i f,aLkh isÿ fkdjqKfyd;a jerÈ wjfndaO we;s ùfï wjOdku mj;S'

• ,sÅ; ikaksfõokh l=i,;d j¾Okhg fya;= jk lreKq lsysmhla my; i|yka fõ'

 • ,sùfï l=i,;d y÷kd .ekSu

 • idCIr;d yelshdj

 • fmd; m; lshúu

 • ksrjq,a j meyeÈ,s j ixúOdkd;aul j ,sms f,aLk ,sùu

 • ks¾udKYS,S Ndjh j¾Okh lr .ekSu

 6' Y%jH ikaksfõokh ̂ Audio Communication)

• ijka oSu mokï lr .;a Yío udOHhfha ´kEu j¾.hl iïfm%aIK iajrEmhla Y%jH

ikaksfõokh f,i ye¢kaúh yels h'

•   Yíoh fyj;a y`v hkak Ôù fyda wÔù jia;+kaf.ka fyda udOHhka u`.ska bÈßm;a fõ'

• fuys § isÿ jkafka hula Y%jKh lsÍfuka hï woyila f;areï .ekSu hs' iajdNdúl

            Yío" lD;%su Yío" ix.S;h" ksy~ nj" idlÉPd" lú .dhkd" foaYk" l:d wdosh fuhg

            wh;a h'

• Y%jH ikaksfõokh woH;kfha ;dCIKh yd noaO j we;s ksid úúO iajrEmfha y`v

fuj,ï Ndú;hg meñK we;s w;r y`v ixrlaIKh lr .ekSfï l%u o ÈhqKq

;;a;;ajhg m;a j we;' ixhqla; ;eá" Y%jKh l< yels fmd;a" ix.S; ;eá wdÈh

tjeks fuj,ï lsysmhls'

• mqoa.,fhl=f.a y~ u`.ska Tyqf.a YlH;dj" fm!reIh" ±lau" Ñka;kh" iajr úfYaI;d

wdÈh muKla fkd j wOHd;añl .;s ,laIK ^újD; nj" wjxl nj jeks .=Kdx.& mjd

wjfndaO lr .; yels h'

• Y%jH ikaksfõokh w;S;fha wdÈ udkjhdf.a isg m%n, ikaksfõok iajrEmhla f,i

Ndú; lr we;'
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 •  Y%jH ikaksfõokh l=i,;d j¾Okhg fya;= jk lreKq lsysmhla my; i|yka fõ'

• uekúka ijka §u

        • úúO y`vj,a  fjka lr y÷kd .ekSu

• Y%jH ikaksfõokh wjia:d wOHhkh lsÍu

• úúO Yío Ndú; lrñka ks¾udK lsÍu

    7' oDYH ikaksfõokh ^Visual Communication&

•   wei Wmfhda.S fldg f.k ±lSfuka yd ne,Sfuka woyia yd f;dr;=re tla /ia lr

            .kafka kï tu ikaksfõokh oDYH ikaksfõokh hs'

       • m%d:ñl udkjhdf.a mgka woH;kh olajd ikaksfõok ld¾hh i|yd oDYH

            ikaksfõokh Ndú; lr we;'

       • oDYH ikaksfõokh hkakg ix{d" uqøKdlaIr" .%d*sl ks¾udK" Ñ;% igyka" j¾K"

iÔùlrKh" Ñ;%mg wdÈ jQ wx. /ila wh;a fõ'

     8'  úêu;a ikaksfõokh (Formal Communication)

       •  ikaksfõolhd meyeÈ,s j y÷kd.; yels ikaksfõok wjia:djls'

       •  iEu úg u ks, jYfhka bÈßm;a jk lsishï j.lSula iys; f,aLkhla fyda m%ldYhls'

       •  ks, jd¾;d" isys le|ùï ^memo&"  ,sms YS¾Ih ^Letter Head& iys; ,sms" .eiÜ ksfõok" ks,

  úoHq;a ;eme,a wdÈ ,sÅ; m%ldYk úêu;a ikaksfõokhg WodyrK lsysmhls'

          •    ixfla; yd oDYH ikaksfõokh ms<sn| wOHhkh lsÍu ix{d¾:fõoh ^Semiotics&

    f,i y÷kajhs'

          •     j¾;udkfha ikaksfõok ;dlaIKfha ÈhqKqj;a iu`. oDYH ikaksfõokh m%n, ù we;'

       • wka;¾cd,h" iudc udOH" rEmjdysks udOH wdÈfhys b;d ks¾udKYS,S j yd wdl¾IKSh

    f,i oDYH ikaksfõokh Ndú; fõ'

          •   oDYH ikaksfõokh l=i,;d j¾Okhg fya;= jk lreKq lsysmhla my; i|yka fõ'

• rEm uekúka ±lSu

• rEm y÷kd .ekSu

• wOHdmksl ld¾hh i|yd rEm Ndú;hg .ekSu

• oDYH ikaksfõok wx. fhdod .ksñka ks¾udK lsÍu
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we.hSu

1'  úúO ikaksfõok iajrEm ksoiqka iys; j meyeÈ,s lrkak'

2'  Tn leu;s ikaksfõok iajrEm tlla fyda lsysmhla Ndú; lrñka ikafoaYhla bÈßm;a

    lrkak'

•   ,sÅ; m%ldYk fuka u ks, jYfhka isÿ lrkq ,nk m%ldYkhka úêu;a ikaksfõokh

   hg;g .efka' Wod( jd¾Isl whjeh m%ldYk" rdcH kdhlhka isÿ lrkq ,nk ks,

   m%ldY" rdcH wdh;kj, ks, udOH m%ldYlf.a m%ldYk" leìkÜ m%ldYl ksYaÑ; OQrdj,shla

   iys; l%shdj,shls'

•   úêu;a ikaksfõokh ksYaÑ; OQrdj,shla iys; l%shdj,shls'

        •  úêu;a ikaksfõokh jvd;a m%;sM,odhS ikaksfõok iajrEmhls'

        •  úêu;a ikaksfõokh lsishï wdldrhl l%shdmámdáhlg wkq.; j mshjr .Kkdjlska

   hqla; j l%shd;aul fõ'

•  úêu;a  ikaksfõokfha § Ndú; jk ks, f,aLk yd m%ldYk wjYH wjia:djkays § Wmqgd

   ±laùu i|yd fhdod.; yels h'

9'  wúêu;a ikaksfõokh (Informal Communication)

•     uQ,dY%h meyeÈ,s j y÷kd.; fkdyels ikaksfõok wjia:djls'

•   lsisÿ ks, iajNdjhla fkdue;' ^Wod( lg l;d" Tm ¥m" le,E m;a;r wd§&

•     ks, m%ldYhla fyda úêu;a ikaksfõokhla fkdue;s wjia:dj, § wúêu;a ikaksfõokh

    l%shd;aul fõ'

•   wúêu;a ikaksfõok m%ldYk fõ.fhka me;sf¾'

•   wúêu;a ikaksfõokh ck;djf.a ye`.Sï" wdl,am" úfrdaO;d wdÈh m%ldY lsÍug bvlv

    i,id fohs'

•   kQ;k ikaksfõok ;dlaIK l%u Ndú;fhka wúêu;a ikaksfõokh jvd;a m%n, j yd

    wdl¾IKSh j isÿ lrkq ,nhs'
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ksmqK;d uÜgu (   3'3  ikaksfõok wdlD;s ms<sn| kHdhd;aul lreKq

        wjfndaOfhka hq;= j ú.%y lrhs'

        ld,Éfþo  (   25 hs

        bf.kqï m,  (    •  ikaksfõok wdlD;s y÷kd f.k bÈßm;a lrhs'

          •  ikaksfõok l%shdj,sh isÿ jk wdldrh ms<sn| wdlD;s

       weiqßka meyeÈ,s lrhs'

mdvu ie,iqu i|yd Wmfoia(

my; i|yka úIh lreKq weiqfrka mdvu ie,iqï lrkak'

• ikaksfõokh úúO wx. ,CIKj,ska iukaú; ixlS¾K l%shdj,shls' ikaksfõokfha

            fuu iajNdjh wjfndaO lr .ekSu i|yd ikaksfõok wdlD;s Wmldr fõ'

        •   iudc l%shdj,shla fyda ikaksfõok l%shdj,shl iajNdjh meyeÈ,s lrkq ,nk

            úia;rhla wdlD;s u`.ska bÈßm;a flf¾' fndfyda wjia:dj, § fï i|yd rEm igyka o

            Ndú; lrkq ,nhs'

1' f¾Çh wdlD;s (Linear Models)

tla md¾Yajhl isg wfkla md¾Yajhg muKla f;dr;=re .,d hdu fmkajhs'

•   tfuka u ikaksfõok wdlD;s u`.ska"

- ikaksfõok l%shdj,sfha úoHudk jk foa idrdxY lr ±laùu

- f;dr;=re .,d hdu fmkaùu

- ikaksfõolhdf.a yd .%dylhdf.a iajrEmh" olaI;d yd m%n,;ajh fmkaùu

- udOH l%shdj,sh isÿ jk wdldrh

- ikaksfõokfha iajNdjh wjYH;dj" wjia:dj wdÈh y÷kd .ekSu hk lreKq

                lsysmhla isÿ fõ'

•   ixlS¾K ikaksfõok l%shdj,sh ir, j meyeÈ,s lsÍu i|yd úúO úIh lafIa;%j,

úoaj;=ka úiska úúO oDIaá fldaKhkaf.ka ikaksfõok l%shdj,sh ú.%y lrñka wdlD;s

.Kkdjla bÈßm;a lr we;'

•  fuys § ikaksfõokh ms<sn| f¾Çh yd f¾Çh fkdjk wdlD;s muKla idlÉPd flf¾'

•   ikaksfõolhd" .%dylhd" n,mEu" ikaksfõokfha ;dlaIKsl l%shdj,sh wdÈh flakaø

    lr .ksñka úúO wdlD;s j¾. bÈßm;a lr we;'

• zikaksfõokh yd iïnkaO uQ,sl wx. ,laIK lsysmhla ikaksfõok wdlD;shla u`.ska

bÈßm;a lrkq ,efí' ikaksfõokfhys ienE iajrEmh jgyd .eksug WmldÍ jk uqLH

,laIK lsysmhla f;dard" tajd w;r mj;akd wfkHdakH iïnkaOh u;= fldg ±laùu

ikaksfõok wdlD;shlska bgq jk m%Odk l¾;Hjls'' hkqfjka uydpd¾h úu,a

Èidkdhl uy;d udkj ikaksfõokh lD;sfha ikaksfõok wdlD;s hkak ú.%y lr
we;'
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2' f¾Çh fkdjk wdlD;s (Non Linear Models)

fuys § ikaksfõok l%shdj,sh oaúmd¾Yaúl j" jl%dldr fuka u úúOdldr iajremhkag

úys§ .,d hhs' .%dyl m%;spdr" ikaksfõolhd fuka u .%dylhdf.a l%shdldß;ajh u;

ikafoaYfha iajNdjh fjkia úh yels h'

•  m%Odk ikaksfõok wdlD;s 4la ms<sn| fuys § wjOdkh fhduq flf¾'

1' weßiafgdag,a wdlD;sh

2' yer,aâ ã' ,eiafj,a wdlD;sh

3' laf,daâ Yefkdka yd fjdrka ùj¾ wdlD;sh

4' Y%dï - Tia.=â wdlD;sh

1' weßiafgdag,a wdlD;sh

•   .%Sisfha m%lg Þ¾Ykslfhl= jQ weßiafgdag,a mçjrhd ^l%s'mQ' 384 - 322& úiska l:k

ikaksfõok ;;a;ajhka ms<sn| j wjOdkh fhduq lrñka rpkd lrk ,o jd.a

w,xlrK Ydia;%hg wod< ßfgdßla (Rhetoric) kï .%ka:fha ikaksfõokh iïnkaO

lreKq i|yka fõ'

• fuu wdlD;sh u`.ska m%Odk jYfhka ikaksfõok l%shdj,sh i|yd w;HjYH uQ,sldx.

myla ms<sn| j meyeÈ,s lrhs'

lÓlhd (  ikafoaYh bÈßm;a lrkakd fuu`.ska w¾: ±lafõ' l:lhd úiska b,lal.;

    lKavdhug yd wjia:djg .e<fmk f,i ish l:dj ie,iqï lr.; hq;= h'

    tu`.ska Y%djl msßi ;=< hï n,mEula fyda ke;fyd;a fm,Uùula we;s lsÍug

            yels úh hq;=h'

l:dj (    lÓlhd bÈßm;a lrk f;dr;=r hs'  l:dj Y%djlhd fmd,Ujk iq¿ tlla úh

    hq;=h' ÈhqKq ikaksfõok ;dlaIKhla lsisfia;a fkd ;snQ tl, lKavdhï

    jYfhka ikaksfõokh lsÍfï § Ndú; jQ l:dj fyj;a foaYkh fuys §

            bjy,a lr f.k we;'

l:lhd l:dj .%dylfhda n,mEu

  

wjia:dj

l:slhd l:dj .%dylfhda n,mEu
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Y%djlhd (  l:dj fyda foaYkh wid isákakka ms<sn| j ñka lshefõ' fuys Y%jlhd

     wl%Sh ijka fokafkla muKs'

wjia:dj (  ikafoaYh ,nd §ug fya;= jk ;;a;ajh fuhska woyia fõ'

n,mEu  ( ikaksfõokh isÿ lrkafka ksYaÑ; wruqKla fmr±ß j h' Y%djlhd hï

            woyila fj; fmd,Ujd .ekSu i|yd hs'

•  fuu wdlD;sfha úfYaI;d(

1' uQ,sl wx. myla ms<sn| j wjOdkh fhduq lsÍu

2' tAl ud¾.sl wdlD;shla ùu

3' m%;spdr m%;sfmdaIKhka ms<sn| j i|yka fkdùu

4' iuld,Sk ikaksfõok ld¾hNdrh ms<sn| j muKla wjOdkh fhduq fldg

lreKq ú.%y lsÍu

5' kQ;k ixlS¾K ikaksfõok l%shdj,sh újrKh lsÍug m%udKj;a fkdùu

2' yer,aâ ã' ,eiafj,a wdlD;sh

•  wfußldkq cd;sl foaYmd,k úµd uydpd¾hjrhl= jQ yer,aâ ã' ,eiafõ,a ^1902 - 1978&

  úiska  1948 § bÈßm;a lrk ,o woyia weiqfrka f.dvk`.k ,o wdlD;shls' m<uqjk

  f,dal hqoaOfha § Ndú; l< m%pdrK úê l%u ms<sn| ,eiafj,a úiska wOHhkh lr we;'

     •  Tyq bÈßm;a lr we;s wdlD;sh m%Odk jYfhka fldgia 5lska iukaú; h'

           1' ljqo @  (Who says ?)  - ikaksfõolhd

2' l=ula lshhs o@  (What ?) - ikafoaYh

3' l=uk kd,shlska o@ (In which channel ?)

4' ldg o @ (To whom ?) - .%dylhd

5' l=uk n,mEula i|yd o@ (With what effect ?)
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ljqo @ ld yg o @l=ula lshhs
o @

l=uk
n,mEula
i|yd o @

l=uk
kd,shla o @

1' fuh f¾Çh ikaksfõok wdlD;shls'

    2' m%;sfmdaIKh iy ndOl fuu wdlD;sfha i|yka fkdfõ'

                3' fuu`.ska ikaksfõok l%shdj,sfha § isÿjk n,mEu ms<sn| jeä wjOdkhla fhduq
   lr we;'

3' Yefkdka yd ùj¾ wdlD;sh

•  wfußldkq cd;sl .Ks;{hka fofofkl= jQ laf,daâ Yefkdka (1916 - 2001) iy fjdrka

  ùj¾ (1894 - 1978) hk fofokd úiska 1949 § ikaksfõokh ms<sn| fuu .Ks;uh wdlD;sh

  bÈßm;a lr we;'

•  ikaksfõokfha ;dlaIKsl l%shdj,sh flfrys jeä wjOdkhla fhduq lr we;s fuys

  ñksid yd hka;% iQ;% u`.ska ikaksfõok l%shdj,sh fj; isÿ lrkq ,nk n,mEu o ú.%y

  lr we;'

•  fuu wdlD;sfha úfYaI;d(

,e
nQ 
ix

×

ik
afo

aYh

ndOl

iïfm%aIKd.drh .%dylhd ikafoaY
wka;h

ix
×

ik
afo

aYh

,enQ ix{d

f;dr;=re
uQ,dY%
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•   fuu wdlD;sfhys m%Odk lreKq lsysmhla we;=<;a fõ'

1' f;dr;=re uQ,dY%h ̂ Infomation Sources&

2' ikafoaYh ̂ Message&

3' iïfm%aIKd.drh ̂Transmitter&

    4' ix{dj ^Signal&

    5' ndOl ^Noise&

6' .%dylhd ̂ Receiver&

    7' ikafoaY wka;h ̂ Destination&

•  f;dr;=re uQ,dY%h fyj;a ikaksfõolhd ,nd .kakd ikafoaYh ;dlaI‚l l%shdÞuhlg

   hg;a ù lgy~ úoHq;a ix{d njg mßj¾;kh lrhs'

•  fuys § ikafoaYh úldYh l< yels ix× njg m;a lr .%dylhd fj; bosrsm;a fõ'

   ix×" ixfla;j,ska fyì ikafoaYh udOHhla yryd .uka lsÍfï § úúO ndOl

   ;;a;ajhkag ,la fõ'  tAjd w¾: ndOd (Semantic Noise)  fuka u kd,Sh ndOd (Channel

     Noise) úh yels h'

•  fuu wdlD;sfha úfYaI;d

1' f¾Çh wdlD;shla ùu

2' ikaksfõokhg n,mdk ndOl ;;a;ajhka ms<sn| j uq,a jrg woyia bÈßm;a lsÍu

3' m%;sfmdaIKh ms<sn| j wjOdkh fhduq fkdlsÍu

4' iïfm%aIK yd m%;s.%yK l%shdj,sh ú.%y lsÍu

5' ;dCIKsl oDIaáfldaKhlska ikaksfõok l%shdj,sh úuid ne,Su

       4' Tia.=â - Y%dï wdlD;sh

• ú,an¾ Y%dï (1907- 1987) yd pd¾,aia Tia.=â (1933 Wm; ,nd we;') úiska fuu ikaksfõok

  wdlD;sh 1954 § y÷kajd § we;' fuu úoaj;=ka fofokd iudc úoHd úIh lafIa;%hg

  iïnkaO wh jk ksid ikaksfõok l%shdj,sh ms<sn| iudc úoHd;aul oDIaáfldaKfhka

  ú.%y lr ;sfí'
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    •  fuu wdlD;sfha ikaksfõolhd wdfla;lrh f,i;a .%dylhd úfla;lrh f,i;a olajd

        we;' ikaksfõolhdg yd .%dylhdg ,efnk ikafoaYh Tjqka úiska w¾: l:kh lr

        .kshs'

    • ikafoaYh u`.ska ikaksfõolhd iy .%dylhd w;r iïnkaO;dj f.dvk`.k w;r tu

      N+ñld yqjudre fjñka ikaksfõok l%shdj,sh wLKav j isÿ fõ'

    • ta wkqj ikaksfõok l%shdj,sh  tla ;eklska wdrïN ù ;j;a ;eklska wjika fkd ù pl%Sh

      j .uka lrk nj Y%dï Tia.=â fuu wjia:dfjka fmkajd fohs'

       •  fuu wdlD;sfha úfYaI;d

1'  fuh f¾Çh fkdjk pl%Sh ikaksfõok wdlD;shls'

2'  ikaksfõolhd fia u .%dylhd o ikaksfõokhg jeo.;a fõ'

3'  wdfla;lrKh" úfla;lrKh" w¾:l:kh hk wjia:d meyeÈ,s lr ;sîu

4'  ikaksfõokh wLKav l%shdj,shla nj

5'  m%;sfmdaIKh hkak o fuhg wka;¾.; lr ;sfí'

we.hSu

1' ikaksfõok wdlD;s ms<sn| WodyrK iys; j meyeÈ,s lrkak'

2' mqoa.,dka;r ikaksfõok wjia:djla f;dard .kak' Tn f;dard.;a tu wjia:dj leu;s

    wdlD;s folla fhdod f.k ú.%y lrkak'
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mdßNdIsl mo

w;:H ikaksfõokh - Vertual communication

wka;¾ mqoa., ikaksfõokh - Intger personal communication

wka;¾j¾;S mqoa., ikaksfõokh - Intrapersonal communication

l:k ikaksfõokh - Oral communication

ck ikaksfõokh - Mass communication

oDYH ikaksfõokh - Visual communication

ks¾jdÑl ikaksfõokh - Nonverbal communication

uyck ikaksfõokh - Public communication

,sÅ; ikaksfõokh -       Written communication

jdÑl ikaksfõokh - Verbal communication

ikaksfõok wdlD;s - Models of communication

ikaksfõok j¾. - Types of communication

ikaksfõok iajrEm - Forms of communication

iuQy ikaksfõokh - Group communication

Y%jH ikaksfõokh - Audio communication
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